
August 2010



Drive service.
Drive profit.

It’s ten times 
better than the 

website or 
management 
solution you 
have today.

Give us a few minutes 
and we’ll prove it.

See how easy it is to get
the IMS working for you

in your community.

Budget plans available. Call 1-866-748-3625 or visit FrontRunnerProfessional.com for a free demo or to learn more.

FRP_IMS_Aug10_3  6/25/10  12:20 PM  Page 1

    





 Page 2  •  Canadian Funeral News {August 2010}

August 2010 Vol. 38, No. 8

“The Calling of the funeral director is
   To be there when someone is in need
   To be there no matter the time or the conditions
   To be there with words of comfort and concern
   To be there to give quiet guidance through the storm
   To be there for the final tribute that honours a life
   There is no higher privilege.”     
				    -Doug Manning
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Pat Ottmann

You Can’t Always  
Believe  

What You Think
B y  P a t  O t t m a n n

You Can’t Always Believe What You Think   PUBLISHER’S PAGE

This was on a bumper sticker I 
saw while driving down the 
Trans-Canada Highway: Some-

times the most abstract thoughts bring 
forward the clearest pictures. As I 
evaluate some of the thought processes, 
actions towards them and the ultimate 
outcome (by myself and others), it is 
obvious that this quip is not wrong.

Looking back, it has been a common 
belief that young people don’t want to 
work anymore and this has been com-
mon thinking amongst many that have 
been in the workforce for a number of 
years. The funny thing about this line 
of thinking is that it has literally gone 
on forever. I was reading an article in 
the Calgary Herald that said: “at no 
other time has our young people been 
so lost and unproductive as today.” 
The beauty of this article was that it 
was written 100 years ago in 1910. The 
same line has been used over and over 
throughout the last 100 years and the 
results for the most part have proven 
sustainable. 

Two thoughts on this front:
If all the young people thought and 

acted as seniors I don’t believe there 
would be any wants or progress in the 
world to the extent we have seen. It is 
the young people that are the dream-
ers and through some experience and 

knowledge turn those dreams into 
realities which in turn causes change 
and progress. 

Give me a 20 year old that thinks 
like a 50 year old and I will show you 
a 20 year old without a future. So it 
might be OK to think this way but his-
tory tells us we shouldn’t believe it.

Another misconception has to 
be with the cremation customers of 
today. It is possible that the most 
damage being done to the funeral 
profession today comes from the 
thinking of directors that are serving 
these families. The kind of thinking 
that the directors believe and every 
motivational book ever written will 

tell you that if you believe something 
you can and will make it happen. 
How else can we explain the differ-
ences in services offered and selected 
across this country than to put it 
back on the funeral professional or 
the management that decides how to 
run the organization? 

So maybe when it comes to business 
decisions we should allow ourselves to 
think and make decisions without fully 
engaging our belief system. Again his-
tory proves that when we truly believe 
something it is very hard to change 
and that is what causes us to become 
outdated and unable to alter our ways.

Until next month… 

How else can we explain the  
differences in services offered and selected  
across this country than to put it back on the  
funeral professional or the management that decides 
how to run the organization? 
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Kent Milroy and Norma Boudreau visit with Dodge’s Debbie Dodge and Randy Rogalsky. Yvon Thibodeau, Hali Mullins, Glenn Carroll and Jim Malmas with Custom Funeral Products/Ace Caskets.

Victoriaville’s Alain Dumont and Yves Berthiaume.

This past June, almost 400 delegates arrived in the 
quaint ski village of Mont Tremblant, Quebec for the 
Funeral Service Association of Canada (FSAC) an-

nual convention, this year appropriately named Reach the 
Summit. Along with international speakers and educational 
opportunities, participants were also treated to beautiful 
scenery, wonderful food and drink, and lively entertainment. 

“Mont Tremblant was a great success,” says FSAC presi-
dent Norma Boudreau. “We welcomed close to 400 funeral 
professionals from across Canada and had an opportunity to 
showcase some of our new programs including the Today’s 
Funeral Campaign and the newly launched Loss, Grief and 
Growth Education Project Inc.”

In addition to an extensive exhibition welcoming suppliers 

from across North America, this year’s convention featured a 
lineup of international speakers including New Zealand’s Greg 
Brownless, as well as Sandy Sullivan from the U.K. and Joe 
Seehee from the United States. The three international speak-
ers were joined by opening keynote speaker Patrick Leroux.

Networking opportunities were also abundant allowing 
funeral directors from across the country to get together for 
fellowship and to renew acquaintances. First on the agenda 
was a golf tournament at the beautiful La Bête Golf Course. 
Delegates also enjoyed a tour of the Laurentians, riding the 
gondola to the top of the mountain for Fun Nite and the 
annual President’s Banquet.

FSAC also presented their reports summarizing the previ-
ous year while looking ahead to the future.

Reach the Summit
FSAC Convention Highlights

Batesville’s booth with Andre Ayotte, Ray Fournier, Bruno Fontaine, Jaques Dumais, Mark Evans and visiting the booth is Dale Martin Jr.
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Report Highlights
President’s Report

FSAC is truly the ‘coming together’ of minds from across 
Canada to discuss, argue, ponder and eventually decide on 
how – as a group – we can create a world in which funeral 
service plays an integrated role for all Canadians.

We do this by offering programs, information, services and 
suggestions that will be helpful to some, but seldom to all. 
We bring together ideals and dreams to become one single 
force to create changes for the better. We do this by launch-
ing new public relations campaigns such as Today’s Funeral 
or educational programs like the Loss, Grief and Growth 
Education Project. 

It is nice to hear the association is making a difference 
as was expressed in a letter from a member praising FSAC 
for its work. The member was saving money with both the 
new Visa program as well as SOCAN licensing, and had just 
received the new pandemic booklet full of relevant informa-
tion for his funeral home.

FSAC will continue to work for the betterment of funeral 
service in Canada.

Norma Boudreau
President

Education Committee
The education portfolio is very active at the moment and 

the board feels that the national association can play a part 
in providing quality educational opportunities for all funeral 
service providers.

The FSAC Professional Development Network was 
launched six years ago and since that time has offered many 
hours of online education credits to funeral profession-
als. FSAC believes now is the time to offer higher quality 
education courses. In co-operation with a company called 
MindMuze, FSAC is launching a new learning management 
system that will be completely interactive and will keep track 
of all the facets of online education. The first two courses 
have been created and will soon be available for learners.

FSAC also recently launched a strategic alliance with the 
Academy of Professional Funeral Service Practice and will 
see its first graduates, who will bear the CFSP certification, 
very shortly. Instead of creating something brand new, the 
board felt creating a new alliance would allow the associa-
tion to benefit from the knowledge already accumulated. 

The final piece of the education puzzle is the Loss, Grief 
and Growth Education Project that was assumed by FSAC. 
A project lead has been hired and the resource will be re-
leased to schools across Canada in the near future.

Scott MacLeod
Chair

Garth Ferguson and Jackie Ottmann On top of Mount Tremblant is Michelle Smith and Jim 
Cardinal.

Terry Flood, Tom Ross and Tom Flood

Doug Eaton, Marshal Sterio and Richard Steele in the Surgically Clean Air booth. Surgically Clean Air products are a new 
line for Eckels.

www.fsac.ca
 COVER STORY    FSAC Convention Highlights

Kent Milroy congratulates Phil Fredette for his designation as a certified funeral service practitioner. Phil is one of three 
Canadians that have achieved this designation.
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Communications Committee
Significant revitalization projects are taking place to 

enhance communication with constituents. Included will 
be a facelift to Outlook, FSAC’s quarterly newsletter that 
will be mailed out under the direction of new editor, Laura 
Sharp. In addition, Outlook Express, the electronic news-
letter, has grown in size and value. It can now be used for 
more than bimonthly updates, and can 
be used to send pertinent information 
and surveys quickly. It was recently uti-
lized to keep members updated on the 
Haitian disaster.

The FSAC website also continues to 
grow with information and news. In-
teresting articles are being archived for 
future use as well as breaking news. The 
committee has also researched social 
networking sites such as Facebook and 
Twitter but has not joined any such sites 
at this time. 

Lastly, FSAC continues to have a 
healthy relationship with the national 
media and is always quick to respond 
to queries and interview requests. In 
2009, FSAC was quoted on CBC, in 
the National Post, the Globe and Mail, 
Montreal Gazette, as well as in numer-
ous local papers.

Phil Fredette
Chair

Health Committee
The health committee has recently 

completed and printed an update of 
the Funeral Service Guide to Pandemic 
Planning. It seemed that when the 
world was confronted with the H1N1 

situation, it was the perfect time to update the document 
that had been written in May of 2006. Although H1N1 
never took hold, the booklet was still a hit.

In 2009, FSAC was also able to finish having the Health 
Canada Pandemic Annex revised to be more appropriate for 
funeral service providers in Canada. Continued work with 
Health Canada will insure more revisions in the future.

www.fsac.ca
    FSAC Convention Highlights  COVER STORY

Allan Cole, Alex Cole and Luc Gingras at the MacKinnon and Bowes booth. Hourglass Distributors’ Fred Wolfinger, Anne Hogle, Glencoe Hogle and Glen Hogle
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Every family you serve isn’t fully served until they have an Executor Toolkit. Premier 
protection and peace of mind against identity theft and estate fraud, our Deluxe, Traditional 
and Essential kits provide help for every family, regardless of budget. Take a look at what 
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“Provide families the help 
they need when they

need it most.”
   -  Corinne Lavictoire

President, Inevitable Exodus Inc.

Call today and we’ll send a free 2 minute DVD 
that explains the power behind providing 
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cremation-friendly cardboard! Funeral professionals from across the country are hearing every 

day how cremation consumers are demanding a dignified yet practical offer when it comes to 
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balance for attractive yet affordable products that support funeral professionals in the marketing of  
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Bank of Montreal’s Tony Ngo and John Knotek.

Allan McConnery and Eileen Johns

Norma Boudreau and Ray Fournier (right) thank Patrick Leroux (centre) for his presentation on “Igniting the Fire Within.” 
Patrick Leroux was sponsored by CFTA.

Gravure Craft’s Laura McCaffrey, Laird Vanni, David McCaffrey and Rhonda Magnus.

www.fsac.ca
 COVER STORY    FSAC Convention Highlights

The health committee has also been working on repatria-
tion guidelines for Canada and these guidelines have been 
submitted to Transport Canada. The rules regarding repatria-
tion seem to be a moving target, and FSAC will monitor the 
situation through both Canada and its partners at NFDA to 
ensure knowledge of all rules is up to date.

Ken Buchanan
Chair

Membership Growth and Strategic Development
In 2008, FSAC’s board recognized the need to enhance 

and promote the funeral profession by developing a public 
relations campaign to highlight the value of having a funeral. 
In 2009, the challenge was taken on with the creation of a 
series of eye-catching and provocative ads under the title, 
Today’s Funeral. The ads will be launched in 2010 along with 
a website and brochure. It is hoped that members will use 
these ads to create buzz in their hometown and get people 
talking. Hopefully, it will entice the public to have some 
form of ceremony to add meaning to their loved one’s life. 

FSAC also launched a new international member category 
to allow funeral service providers from other countries to 
be a part of FSAC. Partnerships with other countries have 

brought interesting information and it is vitally important 
for FSAC to nurture these relationships in the future.

Currently FSAC has 600 members encompassing 80 to 85 
per cent of funeral homes in Canada. The committee has 
created a PowerPoint presentation to use at provincial meet-
ings to remind members and non-members about the work 
that FSAC does and the benefits available to those who join 
the association.

Sue Lasher
Chair

Government Relations Committee
It seems that with every step forward, there are at least 

two steps backwards when working with the federal govern-
ment. This is especially true with Veterans Affairs and the 
Last Post. Although FSAC has been successful in having the 
concerns of membership voiced in two completed reports for 
Veterans Affairs, they still don’t have any forward motion.

In 2009, both the Veterans Ombudsman and the staff of 
Veterans Affairs have released reports that strongly state 
that the amount provided for veterans’ funerals is much less 
than adequate, but no increase has yet occurred. There has 
recently been a new minister appointed to this portfolio.
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Federally, FSAC has been monitoring the Labour Mobility 
Act and the HRSDC in regards to Canada Pension Death 
Benefits.

On the social services front, FSAC has seen the issues that 
arise regarding these rates at both the provincial and regional 
level. New board member and Saskatchewan representative 

Phil Fredette has worked on social services issues in Sas-
katchewan for many years with great success and has offered 
his assistance to any group that wishes input.

Ric Hamre
Chair 

Mike Meyer, Dianne and Pete Kilcollins Dale Martin Jr. with Mariel Waddell of Eternalglass and Daryl Lockyer.

www.fsac.ca
FSAC Convention Highlights  COVER STORY

FSAC Commemorative Ceremony

This year’s annual commemorative ceremony took 
place during the national convention at the historic 
Fairmont Tremblant. A number of delegates attended 

the unveiling of a plaque that will become a permanent com-
memoration to all Canadian families serviced by members of 
the Funeral Service Association of Canada. The commemo-
rative ceremony has become an important and respected part 
of the annual convention. 

 

Richard Hebert addresses the delegates for 
the FSAC commemorative ceremony.

FSAC president Norma Boudreau speaks to 
the significance of the ceremony.

Richard Hebert, Norma Boudreau and Denis Desrochers unveil the plaque that will become a 
permanent commemoration to all the Canadian families served by members of FSAC.

Denis Desrochers represented the Corporation 
des Thanatologues du Quebec at the commemo-
rative ceremony.
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Lif e Sto rie s Medallions — Every Life Tells A Story.

      Batesville is pleased to introduce the LifeStories™ Medallion Collection, our exclusive new 
personalization and memorialization system. Unlike anything available in the funeral industry 
today, LifeStories combines a sophisticated personalization feature with the added element of 
memorialization to create a stronger connection between the casket, the funeral service and a 
family's healing process. 
      The LifeStories collection includes seven new caskets in a variety of styles and price points, 
with 16 artfully-inspired medallions that are incorporated into the cap panel to capture the 
spirit and personality of the loved one. Smaller memento-sized medallions, crafted in bronze 
and engraved with the loved one's personal details, provide a tangible symbol and treasured 
keepsake that can be lovingly passed from one generation to the next. 

      LifeStories takes personalization and memorialization 
to a whole new level. For more information, please visit 
www.batesville.com/lifestories.
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Canadian College of Funeral Ser-
vice is pleased to welcome Rick 
Bilcowski as their newest full-time 

instructor.  Rick was born and raised in 
Minnedosa, Manitoba.  He is a Manitoba 
licensed funeral director and embalmer and 
came to our profession with a background in 
business marketing.  He was the marketing 
instructor at Assiniboine Community Col-
lege in Brandon, Manitoba for 12 years prior 
to answering a call to funeral service.  After 
becoming licensed Rick was responsible for 
the day-to-day operations of a small rural 
fi rm in Manitoba.  Rick will continue to 
be involved in funeral service but will be 
instructing full time at the college.  He will be covering the 
courses related to business management, funeral practices 
and protocols, world religions, and communications. As a 
member of the college’s faculty, Rick will combine his passion 

and experience for teaching with his commit-
ment and dedication to funeral service.  

Rick joins the college president Joe Coffey, 
longtime instructor and program director 
Roger Girouard, instructor Clair Jantzen, tu-
tor Tamara Knox, life coach Angelo Rea, and 
administrator Helena Unwin.    

Along with Rick the college is introducing 
a newly restructured curriculum, new con-
tinuing education opportunities and more 
support for students and mentors to make the 
program more rewarding for fi rms, students 
and mentors.

The 2010-2011 academic year looks to be 
a challenging and exciting one for Canadian 

College of Funeral Service.  
To enrol a student or for more information on Canadian 

College’s programs please visit www.ccfs.ca or call them toll 
free at 1-888-797-9941.

Announcement
Canadian College

introduces new faculty member

“ Funeral service is a very tough and 
demanding profession that requires 
many personal sacrifi ces and selfl ess 
acts.  Canadian College’s apprenticeship 
program is designed to prepare students 
for success in this type of career and 
will assist them to do it with pride, 
commitment, and determination.” 

~ Roger Girouard
Program Director & Instructor

We are now accepting applications for the 2010/2011 academic year, please contact us at: 

1-888-797-9941 or at info@ccfs.ca
You may also visit us online at www.ccfs.ca

Canadian College of Funeral Service (CCFS)
Roger Girouard

Rick Bilcowski
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You may also visit us online at www.ccfs.ca

Canadian College of Funeral Service (CCFS)
Roger Girouard

Rick Bilcowski
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We might well remind ourselves that in the 1898 
Sears & Roebuck catalogue any person could 
purchase a monument. In fact my grandfather 

purchased his first wife’s monument in 1918 from Sears & 
Roebuck. The monument is still standing in the Graceland 
Cemetery in Avoca, Iowa, and has held up in a mighty good 
way. The monument cost $45 and $2 to set the stone. The 
local undertaker, the Blust Bros., who as mentioned before 
sold everything else concerning life, interestingly and oddly 
did not sell monuments.

Many years ago I had a dear friend and mentor by the name 
of Burdette K. Roland who owned a funeral home in Atlan-
tic, Iowa. Burdette was a funeral director’s funeral director; 
he was one of the best. In fact during his career there were 
sometimes several funeral home competitors in Atlantic but 
Burdette would consistently do 150 funerals a year and the 
others would have maybe a dozen or so funerals.  

Burdette had a wonderful funeral home, just right for 
south-western Iowa – not too big, not too small. There was 
something else however, something that made a tremendous 
impression and impact on the communities he served that 
was very attractive to people – anyone could purchase a cas-
ket for a song. He sold his caskets at basically near the whole-
sale price and he started that practice way back in 1925. In 
fact he just put the invoice from the casket company in the 
casket as the price card that the family would see. He took 
his total profits on his services, and because his casket charges 
were unbelievably low he had some impressive caskets being 
used by the families he served simply because people could 
afford better merchandise under his system. The casket com-
pany he purchased from was extremely happy.

I asked Burdette one time how he developed this novel 
merchandising plan and he told me that he was taught to 
merchandise this way by a funeral consultant by the name 
of Francis Andrew Manaugh from California. Mr. Manaugh 
is a name that has totally disappeared from funeral circles 
and is never mentioned these days, but in the 1920s, ’30s, 

’40s and ’50s Manaugh was a premier funeral consultant and 
in great demand by a few select visionary risk-taking funeral 
directors.  

In preparation for this work I pulled out of my library the 
book by F. A. Manaugh entitled Thirty Thousand Adventur-
ers that he wrote in 1930 and was published by the Times-
Mirror in Los Angeles. The book is a gem concerning funeral 
service pricing and merchandising. I believe what Manaugh 
had to say 80 years ago harkens to us today with the advent 
of Wal-Mart and others who will surely be crossing over into 
our time-honoured boundaries and territories. Here is what 
Manaugh had to say starting on page 126 concerning funeral 
directors and their relationship to merchandise, and particu-
larly caskets. Pendants and other memorial accessories were 
not in the funeral lexicon or available in 1930.

“Regardless of the harm done in the past by fallacious 
and unwise pricing, I find no occasion for anyone to work 
himself into a lather about it. The morticians themselves 

Wal-Mart
Part III

B y  T o d d  W .  V a n  B e c k

www.vanbeckseminars.com
TODD VAN BECK   Wal-Mart Part III

Todd Van Beck

The genuine bedrock foundation of 
funeral service is in the capacity of 
one person to provide services to 
help people walk through the valley 
of the shadow of death to help solve 
problems that death creates; this 
unique capacity of being a caretaker 
of the dead and a caregiver to the 
living is a capacity that is offered by 
funeral/cemetery professionals. 
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should rejoice that sufficient progress has been made along 
professional lines for them to merit as much appreciation 
as has been manifested by the public toward them. THEIR 
PROFESSIONAL STATUS IS THEIR GREATEST 
ASSET AND IT SHOULD NOT BE INVOLVED OR 
LOST IN THE CONTROVERSIAL ATMOSPHERE 
OF THE RETAIL MARKET PLACE.

I am willing to forecast that the time will come when the 
funeral director, mortician, or shall I say individual – for 
who knows what he may be called then? – will not sell 
caskets or any other materials for profit and that whatever 
is used in the way of dress or encasement for the body of 
deceased persons will be procured entirely separate from 
the place where mortuary work is done and where funeral 
services are held. Should this occur, merchandise will be 
interpreted – as material things should be interpreted – and 
priced independent of any more service than is reasonably 
expected from capable merchandisers at level commensu-
rate with sound business judgment.

 Such a movement should be looked upon with favor 
by manufacturers and morticians as an opportunity to 
free themselves and their products and services from the 
confusion that now exists. New and more irresistible com-
petition for both sides of the industry will draw closer to 
them as long as the present order continues. This newer 
competition is influenced by and feeds upon the prejudices 
of the public mind brought about by the Jekyll and Hyde 
position of the mortician trying to be both professional and 
tradesman at the same time. The product of the manufac-
turers will continue under extreme disadvantage as long as 
the mortuary and its interpretation is a by-product of the 
mortician’s terminology. The problem of credit between 
manufacturer and mortician could be entirely eliminated, 
and the costs of selling under the present economic scheme 
would support display stocks and display marts for the 
public’s convenience with such variety and refinement 
that indices would elevate through the natural appeal of 
improved opportunity and better surroundings.

Complete elimination of merchandise from the morti-
cian’s responsibility to his clients would permit savings 
in mortuary operating costs far above any calculation yet 

made public. However, economic improvement is not the 
prime requisite or major quality of the plan. To free pro-
fessional services from the shackles of merchandising ad-
venture would encourage from the public an entirely new 
evaluation of morticians. Thus the naming and collecting 
of substantial fees for services would be made possible 
from that part of society which restricts itself to engage 
professional service on the BASIS OF REPUTATION 
THAN PRICE.”

Manaugh wrote these sentiments 80 years ago, and when 
I reread his thoughts in light of the Wal-Mart flash and 
flurry I felt chills going down my spine. If we judiciously filter 
Manaugh’s conception that funeral directors take their prof-
its only on their services and add this with Burdette’s undeni-
able success in operating a funeral home and then pass this 
idea through the veil of 80 years of time – there is certainly 
something here for thoughtful, careful and searching funeral 
professionals to ponder. Manaugh has a point – does he not?

The genuine bedrock foundation of funeral service is in 
the capacity of one person to provide services to help people 
walk through the valley of the shadow of death to help solve 
problems that death creates; this unique capacity of being a 
caretaker of the dead and a caregiver to the living is a capac-
ity that is offered by funeral/cemetery professionals. I doubt it 
highly that Wal-Mart or any other multinational corporation 
will ever have the capacity or even the interest to respond to 
a child’s death and offer helpful services; respond to a suicide 
and offer helpful services; or respond to any death situation 
and offer caring, compassionate, careful and helpful services. 
The watch word is “services.”  

Wal-Mart might well be skilled and able to merchandise 
anything – no matter what the product – no matter what 
form of retail sale. They will not however be skilled and able, 
or even possibly interested, in offering funeral services, in 
doing things for others, in leaving a mark on a person’s life, 
in having a mission in life that by its very nature supersedes 
anything that any retailer and tradesman can provide. If the 
mission of service in our profession is not right, then nothing 
is right.

Anyway that is one old undertaker’s opinion.  

www.vanbeckseminars.com
Wal-Mart Part III  TODD VAN BECK 
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The Director's Assistant

By: Continental Computer

The Leads Manager
The Crematory Manager

Contact Us

Tel.    (800) 240-1016   (North America)
Tel.    (870) 932-0081   (Outside U. S.)

E-mail:  sales@continentalcomputers.com
FAX:  (870) 931-1273 

2009 Continental Computer Corp. All trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.

www.continentalcomputers.com

 

Products:

 The Crematory Manager

The Director’s Assistant  *
The Cemetery Manager
The Leads Manager

Hardware
Accounting Software

Keepsake Publisher
 Memorial Designer  *

* Spanish Versions Available

Introducing U Design and User Defined by Continental Computer. These 
exciting new tools will allow the user to truly customize their own data 
input screens, and store fields that are not available in other areas. Using 
our software the only limit you have is your imagination.

The Cemetery Manager

The Aftercare Manager

 The Aftercare Manager
**

**

** Pet Versions Available

Understanding Grief is a professionally produced 2 hour 
DVD featuring NINE 10 – 15 minute sections designed to 
help and support the grieving person. Dr Bill Webster 
addresses topics like The Problem with Grief; 
Understanding Grief; Understanding Emotions; Guilt; 
Anger; Loneliness; Adjustments and Reorganization. 

Dr Webster’s insights are illustrated by very meaningful 
input from various people who share about their 
experience of loss. Grieving people will identify with their 
stories, and be inspired by the positive message they 
bring. 

Contact Dr. Bill at bwebster@grie�ourney.com to order, 
and ask about even lower volume pricing.   

Visit www.GriefJourney.com to order.A great gift for your grieving families.

Grief Journey
�e Centre for the Understanding Grief

Learning to Cope with Loss

Only $15.99



{August 2010} Canadian Funeral News  •  Page 21  

Atlantic Gold Partners:
Batesville Canada
The Dodge Company
LeVocc Air Purifiers 
Gravure-Craft Ltd.
TD Canada Trust Prepaid Services
Concept Casket
Atlantic Bronze Partners: 
D & D Removal Services Meteghan Funeral Service Ltd.
V.S. Sweeny’s Funeral Home Ltd. Hourglass Distributors
CMC (Carrier Mausoleums Construction Inc.)

Atlantic Platinum Partners: 
Canadian Funeral Trade Association
Heritage Memorials Ltd.
Scotiabank

For more info contact the APFD&SC at
506-662-3116 or ellsfuneralhome@nb.aibn.com

Call Digby Pines toll free 1-800-667-4637 for
reservations. Ask for the APFD&SC rate of
$148.00 per night.

The APFD&SC is hosted this year by the  Funeral Service Association of Nova Scotia
Highlights of this year’s event include:
• Golf tournament on the beautiful Pines Golf Course.
• Education seminars with guest speaker Jack Adams from The Dodge Company.
• Enjoy a relaxing whale watching trip on the Bay of Fundy provided with the
courtesy of Heritage Memorials.

• President’s Banquet and dance.
• Fellowship and fun with an old fashioned Atlantic kitchen party.
• Your choice of hotel rooms in the Pines Resort Chateau or choose a romantic
two or three bedroom Maritime Cottage.

The APFD&SC is hosted this year by the  Funeral Service Association of Nova Scotia

Matthews Expands European Reach
Matthews International Corporation 

recently announced the next step in 
the expansion of their European cre-

mation operations with the acquisition of the 
Furnace Construction Company Ltd. (FCC) 
cremation business. Based in Manchester, 
United Kingdom, FCC was founded in 1966 
by the Hough family and is a worldwide leader 
in the design, manufacture and service/repair 
of cremation equipment as well as filtration 
and abatement systems.

“The addition of FCC to the Matthews 
team will further strengthen our global leader-
ship as the total solutions provider for crema-
tion products and service,” says Paul Rahill, 
president of Matthews International’s Cremation Division. 
“The synergies between our companies are significant and 
will further empower our mission.”

Matthews and FCC will expand the existing operations 
and team to meet the demand for additional cremation 

equipment and service in the U.K. and other 
countries. Lee Hough will remain as managing 
director of Matthews-FCC and direct the entire 
U.K. operations. According to Hough, “This 
merger is an incredible opportunity to strategi-
cally co-operate with Matthews Cremation, 
another like-minded group, to bring together the 
very best in technology and personnel to meet 
the exciting challenges and opportunities ahead.”

Matthews Cremation provides the industry 
with seven distinct groups of cremation prod-
ucts and services. They have six well-known 
brands (Matthews, IEE, ALL, Elder Davis, GEM 
and Furnace Construction) and currently oper-
ate on five continents. They have four manufac-

turing plants producing three leading designs of cremation 
systems. They manufacture on two continents with one 
purpose – a passion for the success of their clients and the 
development of environmentally-responsible cremation 
solutions worldwide. 

www.matthewscremation.com
  Matthews Expands European Reach  OUR PROFESSION

Paul Rahill
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My wife and I are experiencing  
marriage problems. 

Thank goodness they are not our own, but those of two 
very good friends of ours. (I bet that got your attention 
though!)

We’ve known Dave and Linda for a long time. While we 
always knew that Linda could be … shall we say … volatile, 
they always seemed able to resolve any problems they may 
have had. Last summer was particularly vicious, though, es-
pecially when Linda accused Dave of having several women 
“on the side.” Nonetheless it was a surprise when, after 
Christmas, Dave left home and went to stay with his sister 
and brother-in-law who agreed to let him live with them for 
a while.

So far no surprises. Stuff happens. Marriages don’t always 
work out. We hear about it every day, sadly. 

It is not the leaving that is the surprise, it is the venomous 
force of the aftermath. Linda has embarked on a campaign 
of anger and outrage expressed mostly in emails to everyone 
they know in their circle of friends, family and colleagues. 
It has been nasty. And, incidentally, largely unfounded, 
although even saying that really doesn’t matter. In such a 
situation there is always fault on both sides. No one is ever 
the “innocent party.” 

This situation got me thinking. Anger has the potential to 
take a difficult situation and make it a thousand times worse.

At a recent support group, Brenda, who is grieving the loss 
of her mother, shared a sad story. She recalled that when she 
was 11 years old, her mother had a dispute with her sister. 
They didn’t speak to each other for years afterwards. Any 
mention of the person Brenda called “auntie” was enough to 
make her mother livid. She remembers that her summer days 
at auntie’s cottage suddenly were a thing of the past; so were 

the birthday and Christmas get-togethers with cousins and 
family. The two didn’t reconcile for more than a decade, and 
even then it was never the same. And what was the griev-
ance that split them apart? An argument over who should 
pay for a bag of groceries.

It was her aunt’s expressions of regret to Brenda at her 
mother’s funeral that had made her so sad. Buddha would 
say that the resentment was like a hot coal: She picked it 
up to throw it at someone else, but she was the one who got 
burned. A grudge is a gift that keeps on giving. But sadly the 
only thing it gives is misery.

Interestingly, forgiveness can only occur when one has the 
ability to make choices. We have the choice to forgive or not 
to forgive, and no one can force us to do either. The ability 
to forgive is a manifestation of the personal control we have 
over our own lives. It usually proceeds along three steps. 

Step One: You are filled with self-justified anger. At some 
point in your life you have been hurt and you are angry at 
the person you feel wronged you. You blame the person com-
mitting the wrong for how you are feeling. It is their action 
alone and not your choice of response that you feel is at the 
cause of your anger and you are convinced at this stage that 
it would not be right to forgive the offence. 

www.griefjourney.com

Dr. Bill Webster

Get Over It

THE GRIEVING WELL    Get Over It

Everyone operates primarily out of 
self-interest. We must expect that some 
times, out of self-interest, we will be 
annoyed by someone else’s expression 
of their self-interest.

B y  D r .  B i l l  W e b s t e r
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Step Two: The second stage towards forgiveness emerges 
when after feeling angry with someone for a while you realize 
that the anger does not feel good to you. You either wish to 
repair the damage to the relationship, or it may be hurting 
your own emotional balance or physical health. So you take 
steps to ease your distress and forgive. You either try to see 
the problem from the other person’s point of view or you 
simply decide to let the problem go. 

Step Three: The third stage comes after you have seen the 
beneficial results of forgiveness and you choose to let go of 
your anger fairly quickly. Here, the choice is to feel the hurt 
for a short period of time, then work to either repair the rela-
tionship or “let go” of seeing the situation as a problem. The 
length of time you experience the situation as a grievance is 
up to you. 

Everyone operates primarily out of self-interest. We must 
expect that some times, out of self-interest, we will be an-
noyed by someone else’s expression of their self-interest. If 
I can understand that self-interest is the way that I behave 
and is an ordinary part of life, what is there to be upset about? 

Let me suggest five steps to help get past anger and into a 
happier, healthier life:

1. �Understand what forgiveness is … and what 
it isn’t

A lot of people don’t want to forgive because they think 
it’s wimpy or that it means they’re saying the offender did 
nothing wrong. It is neither. You can send an offender to jail 
for a crime and still forgive them. People also think forgive-
ness requires reconciling with the person who mistreated 
them. It can … but it doesn’t have to. Forgiveness isn’t really 
about the offender at all. You don’t forgive people for their 
sakes, but for your own, because it means releasing yourself 
from their control with all the negative emotional and even 
physical implications of that. It means accepting that you 
were wronged but deciding to move on from your hurt and 
letting go of the anger that eats at you. 

2. Grieve for what you’ve lost
Premature forgiveness has been compared to squirting 

whipped cream over garbage. The result may look good, but 
the underlying problem remains and will fester. To truly for-
give, you must first feel your sorrow and that can take time. 
Even after you’ve decided to let it go, your anger may flare 
from time to time.

You need to be gentle with yourself. In time, memories of 
what happened return less often and feel less painful.

3. Don’t wait for an apology
Sometimes the person who hurt you isn’t even aware that 

they’ve done so. In other cases, they are incapable of un-
derstanding or caring. The simple words “I’m sorry” can be 
healing. But so is deciding that you no longer need to hear 
them.

4. �Try to understand what motivated the  
offender

Generally speaking, bad behaviour is the result of emo-
tional immaturity. Truth be told, Linda’s negative behaviour 
came out of the fact that her dad left her mom many years 
ago, and she has been working on her own “self-fulfilling 
prophecy.” She accuses Dave of affairs because that’s what 
dad did, but also because it is easier for her own ego to say, 
“He left me for another woman” than to admit that he left 
her because she hasn’t treated him very well. 

5. Celebrate who you have become
In a study at the University of Miami, people who had 

been hurt by someone were asked to write about either the 
traumatic aspects of the betrayal or things they’d gained as 
a consequence, like discovering that they had unexpected 
strength. Those who wrote about what they’d learned or how 
they’d grown described feeling less bitter than the others par-
ticipants and were also more likely to forgive others.

Life is a school for learning, and some of the lessons are 
painful ones. We can’t avoid being hurt. But we can decide 
not to let our hurt overshadow the rest of our lives. Choosing 
to let go and move on doesn’t leave you the same as you 
were before. It brings you greater understanding, maturity 
and more compassion, towards others, and towards yourself 
as well.

Smart ways to really move on:
Take a calming breath. When an upsetting memory arises, 

use deep breathing or another stress-management technique 
to allow yourself to feel your emotions without becoming 
overwhelmed by them.

Change the way you describe yourself. You were badly hurt, 
but you’re also someone who was brave enough to choose to 
forgive.

Tell it one more time. Acknowledge your hurt to someone 
you trust, and then stop telling your grievance story once 
and for all. These stories keep hurt alive and can prevent you 
from being fully open to the people you need and love. 

It is critical to remember the power of personal choice and 
the importance of exercising that choice to forgive, to bring 
peace and healing into our relationships and ourselves.

So, if you are harbouring a grudge or are angry over some-
thing that happened, personally or professionally, it’s better 
to kiss and make up. Or don’t kiss and make up. Just get 
over it.  

www.griefjourney.com
 Get Over It    THE GRIEVING WELL

Smart ways to really move on:
Take a calming breath.
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www.arbormemorial.com

The board of directors of Arbor Memorial Services 
Inc. is pleased to announce that Daniel Scanlan 
has been appointed chairman emeritus of the board 

of directors, effective June 3, 2010. In connection with his 
appointment as chairman emeritus, Daniel Scanlan has re-
signed from the board of directors and from his position of 
chairman of the board. As chairman emeritus, he will remain 
involved with the board and will continue to provide the 
corporation with important guidance and leadership from 
his extensive industry experience and knowledge.

The board is also pleased to announce that David Scanlan 
has been appointed as chairman of the board. Previously, Da-
vid served as vice-chairman. In addition to his appointment 

as chairman, he will continue in the position of senior vice 
president, sales. 

Arbor Announces Changes
Daniel Scanlan becomes chairman emeritus 
and names David Scanlan as new chairman

  Arbor Announces Changes   OUR PROFESSION
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Jamie Rheault and Carine Deschenes 
were both young when they made 
the decision to become funeral  

  directors. Although unclear where 
their paths would lead – and that they 
would meet each other along the way – 
the career choice has obviously paid off. 
This past November, the young couple 
became the new owners of Irvine and 
Irvine Funeral Home, with locations in 
Cochrane and Iroquois Falls, Ontario.

“I kind of made the decision later in 
high school,” recalls Rheault. “I was 
looking for something that I would have 
a chance to have my own business at 
some point in my life. I always wanted 
my own business and it didn’t really mat-
ter in what field at that time.”

In addition, Rheault remembers hav-
ing fears about dying and death and 

also believed that entering the funeral 
profession would allow him to come to 
terms with these issues. As he became 
more engulfed in the program at Col-
lège Boréal in Sudbury, he knew he 
made the right career decision quickly 
developing the compassion needed to 
help families through the difficult loss 
of a loved one.

“At first I did some observation in 
the funeral home in my hometown of 
Rouyn-Noranda in northern Quebec,” 
says Rheault. “Then I decided to 
pursue it in college and that’s where I 
developed a passion for funeral services. 
When I first began this venture, I didn’t 
know if it was going to be for me and 
here I am today with my own business. 
Obviously it was the right decision. 
Rheault not only landed himself a pas-

Jamie Rheault and Carine Deschenes soon after taking ownership of Irvine and Irvine Funeral Home. Jamie Rheault

www.irvineandirvinefuneralhome.com
OUR PROFESSION  Changing Times

Changing Times
Young family establishes roots at  

Irvine and Irvine Funeral Home in northern Ontario
b y  L i s a  J o h n s t o n

Carine Deschenes
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sionate career, he also met his wife, Carine Deschenes, at an 
annual funeral convention in 2005. Like Rheault, Deschenes 
also has early ties to the funeral profession. She was 16 when 
she decided to become a funeral director and following high 
school immediately enrolled at Collège de Rosemont in 
Montreal. During a placement in a small funeral home, she 
quickly discovered that her interest was not only in helping 
families plan appropriate funeral services, but also assisting 
them through the often-complicated grief journey.

After enrolling in a psychology certificate program at the 
University of Chicoutimi and learning how to help families 
deal with grief, Deschenes spent the next 10 years working 
at La Résidence Funéraire du Saguenay in Jonquiére in the 
Saguenay-Lac-Saint-Jean region of Quebec. By this time, 
Rheault had left Husle, Playfair and McGarry in Ottawa to 
move to Quebec to be closer to Deschenes.

“It was something unexpected to meet someone at a funer-
al convention,” says Rheault. “The following year I moved to 
Carine’s hometown and we began looking for an opportunity 
to buy a funeral home with the help of Armand Lagacé.”

The couple was married in 2008 and in June 2009 put in 
an offer to buy Irvine and Irvine Funeral Home from then 
owner Tom Duffus. After negotiations went smoothly and a 
transition period that saw both Rheault and Duffus working 
side by side at the funeral homes, Rheault and Deschenes be-
came the official owners on November 1, 2009. They barely 
had time to get settled before they welcomed their first child, 
Bryan, four days later.

“We are both 30 years old and we felt that now was the 
time to do it,” says Rheault, adding that Deschenes was back 
to work a week after having the baby. “This opportunity 
just felt so right. There are few funeral homes for sale in the 
country because most of them pass from father to son. We 
have been looking for the last four years and we have looked 
at others, but they just never felt right. When we saw Irvine 
and Irvine, everything we wanted was there. And we are on 
the Ontario-Quebec border only about two hours away from 
my hometown. That was also a big plus as it brought me back 
close to my family.”

Established in 1924, Irvine and Irvine Funeral Home 
assists with approximately 100 funerals per year. Largely a 
French-speaking community, the calls are split almost evenly 
between the two facilities located 40 kilometres apart. Cur-
rently, Rheault, Deschenes and Bryan are living in an apart-
ment above the funeral home. 

“The baby is very present in the funeral home because we 
live within the funeral home,” says Rheault. “Families really 
appreciate having Bryan present. It is a small community and 
people are following his growth. We get a lot of people in-
quiring about Bryan…. And even though we have staff that 
take care of visitations, Carine, I and Bryan are present to 
greet everyone coming in.”

Although the community is tight-knit – which generally 
means a longer acceptance period for new folk – the couple 

has had a very warm welcome and already feel at home. 
“We have felt very welcomed and we can tell that people 

really appreciate our services and our presence,” says Rheault. 
“They like the fact that we are francophone. When we had 
the baby, it was amazing the amount of gifts and food we 
received. And even some nights when we are really busy, 
people will call us up and tell us not to worry about supper 
because they will bring us some food.”

Rheault and Deschenes are reciprocating this community 
support by being active in a variety of organizations and asso-
ciations. Rheault is an active member of the Knights of Co-
lumbus and the Access Transit Committee while Deschenes 

KMI columbaria can be designed in virtually any size or con�guration, 
and built to customer speci�cation using our patented system.

“It is all about service and the little 
touches,” says Rheault. “It is all about 
the little things we do because when 
we put them all together, that is what 
makes the difference; not one  
big thing.”

www.irvineandirvinefuneralhome.com
  Changing Times  OUR PROFESSION
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has joined the Ladies of Isabel. They are also members of the 
local Chamber of Commerce and Board of Trade.

As the only licensed funeral directors at Irvine and Irvine, 

Rheault and Deschenes have had a busy start to funeral 
home ownership. They are joined by six part-time staff that 
will help with everything from answering the phones to 
driving the funeral vehicles. Both locations have been very 
well maintained allowing the couple to focus on the service 
component of their care. In addition to providing meaning-
ful tributes, Irvine and Irvine Funeral Home also provides 
monuments and plans to implement a grief support program 
in the near future.

“We do not have the framing in place yet, but that is what 
we are working on with other support staff in the commu-
nity,” explains Rheault. 

Rheault believes such additional services will keep the 
community loyal to Irvine and Irvine, extending the warm 

welcome they have been fortunate to 
receive.

“It is all about service and the little 
touches,” says Rheault. “It is all about 
the little things we do because when 
we put them all together, that is what 
makes the difference; not one big 
thing. I’ve made arrangements here 
at 3:00 a.m. The family was travelling 
from Toronto and was stuck in a snow-
storm and could not get here earlier. In 
order for them to have the visitation 
as planned the following afternoon, we 
made arrangements at that time.”

Rheault adds, “That’s what we are 
here for – to provide the best possible 
service and when they walk through 
the doors, we want them to feel like 
they are at home because it is already 
a painful experience to be in a funeral 
home.”

As for the future, Rheault says they 
hope to add one or two more directors 
at some point down the road. “We 
also hope to have the business play a 
stronger role in the community and 
implement our grief support program. 
We would like people to recognize us 
and to know us for what we do and the 
services we provide.” 

CALGARY 
1-800-567-7180

EDMONTON
1-800-565-1262 

REGINA  
1-866-352-9555

SASKATOON
1-877-244-8950

WINNIPEG
1-877-783-1171

www.theimperialgroup.caA  FA M I LY  BUS I N E S S  S I N C E  1 9 1 3

A  C A NA DI A N F A M I L Y
S E R V I N G  C A N A D I A N  F A M I L I E S  W I T H  H I G H  Q U A L I T Y  

 F U N E R A L  P R O D U C T S  S I N C E  1 9 1 3

 Full L ine of Caskets, Ceremonials, Urns and Supplies

Five Fully Stocked Warehouses with Experienced Staff for Unparal leled Service

A Solid Heritage and Deep Commitment to the Profession

Jamie Rheault with his son Bryan at the funeral home.

“The baby is very present in the 
funeral home because we live within 
the funeral home,” says Rheault.

www.irvineandirvinefuneralhome.com
OUR PROFESSION  Changing Times



IS THE TIME TO SELL OR BUY A FUNERAL BUSINESS 
FOR THE FAIR MARKET VALUE IN CANADA

FOR PRE-QUALIFIED PURCHASERS WE HAVE THE RIGHT BANKS IN 
CANADA

WITH A LOW RATE OF INTEREST TO ACHIEVE YOUR GOAL

GET READY FOR YOUR SUCCESSION PLANNING AHEAD OF TIME 
AND SAVE A TREMENDOUS AMOUNT OF INCOME TAX FOR A FUTURE 
SALE TO YOUR FAMILY OR SOMEONE ELSE

GET A PROFESSIONAL EVALUATION
Don’t hesitate to call us with all your questions to get to the final touch.

Visit our website: www.lagaceconnectinglink.com

12-23, Félix Leclerc, Sainte-Agathe-des-Monts (Québec) J8C 2Z7
Toll free: 1-(877) 326-3605 • Fax:1-(819) 326-4690

E-mail: a.lagace@cgocable.ca

NOWNOW

Armand Lagacé John ChascaGinette Lagacé

Visit with us at the CFTA National Trade Show in Toronto.
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www.FuneralFuturistTips.com

You want to make sure that 
you have all the essentials. 
You want to make sure there 

is text for phone and email use. If 
the contact phone number on your 
website is in graphic form, you 
have to first write it down and then 
dial it. If the number is in text, 
smartphones will actually allow 
you to click on it and then place  
the call.  

This is important because 58 per 
cent of online consumers currently 
own a mobile phone capable of 
connecting to the web. (Source: 
PriceGrabber.com April 2009). Of 
the online consumers with web-
enabled phones, 21 per cent own 
a smartphone, eight per cent own 
an iPhone (TM), and 29 per cent 
own another type of web-enabled 
phone. Forty-two per cent of 
PriceGrabber survey respondents 
said they own a non-web-enabled 
phone capable of using voice and 
text service plans only. Despite the economic climate, eight 
per cent of online consumers purchased their first web-
enabled phone in 2009.

We are in a tough economic state at the moment but the 
number of smartphones just keeps on increasing. So we need 
to get with the times.

Here are steps for making your website iPhone and 
BlackBerry friendly:
• Make sure your website isn’t too graphics heavy. 
• �Some funeral homes have these big “Splash Pages” that are 

just graphics and/or Flash. You have to click ‘enter here’ 

or ‘skip.’ That is not really user 
friendly. People are busy and they 
get tired having to click through 
to get to your information. 
• �Make sure that the phone 

numbers and email address are 
in text so they can be easily 
clicked on when someone is 
using their smartphone allowing 
them to access the number or 
email.

• �Consider a mobile version of 
your website. The websites 
we develop all have a feed to 
accommodate this and once 
the feed sees that it is a mobile 
browser, it feeds the user a 
different layout of the site that 
is more mobile friendly.

A TEST you can do
Go to Google and enter: 

cache:YourFuneralChapel.com or 
cache: Your URL. This is the text 
that the search engines see and 

what the browsers see. The mobile versions of this will place 
the phone number right at the top of the web page allowing 
users to click on it and phone directly. If it is blank when you 
do this test and click on the text version only, then you know 
that people may have a hard time contacting you through 
their mobile device.  

Robin Heppell, CFSP, is a fourth-generation funeral director and funeral 
profession consultant focusing on funeral trends and funeral-related 
technology. For more Internet marketing tips for funeral directors visit:  
www.FuneralFuturistTips.com.

Rob Heppell

FUNERAL FUTURIST   Is Your Website iPhone and BlackBerry Friendly?

Is Your Website iPhone 
and BlackBerry  

Friendly?
B y  R o b  H e p p e l l
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www.eckelsandcompany.com

Eckels and Company is pleased to 
announce its recently developed 
strategic business relationship 

with Surgically Clean Air. Surgi-
cally Clean Air is at the cutting edge 
of commercial indoor air purification. 
Designed by two medical doctors in 
2003, it is an international, Canadian-
based industry leader in the field of 
commercial air purification. When 
clean, pure, healthy indoor air for 
commercial applications is of the es-
sence, Surgically Clean Air is able to 
provide air-purification solutions that 
are highly effective and yet operation-
ally affordable.

Funeral home and mortuary person-
nel often face a variety of occupational 
health hazards. With this in mind, the 
Surgically Clean Air 301F combines 
six stages of air sterilization and puri-
fication in a single, dedicated, portable 
device. There are four capture stages for 
particulate matter and gases. Whatever 
is not captured enters into two ‘kill’ 
stages for volatile organic compounds, 
bacteria and viral infections. There is a 
final stage that ‘energizes’ the air.

Health Hazards Faced at Work by Funeral 
Home Personnel
• �Routine exposure to dangerous 

chemicals like formaldehyde, glutar-

aldehyde, phosphine gas and organo-
phosphates, as well as aerosolized 
contaminants, can pose serious short 
and long-term health risks.

• �Formaldehyde likely represents the 
greatest health risk for funeral home 
employees. It is a volatile organic 
compound, which means that it 
vaporizes at room temperature, 
becoming a gas that can be easily 
inhaled. Exposure to low amounts of 
formaldehyde gas can cause:

• �Headaches
• Eye, nose, throat irritation
• �Irritation of the upper respiratory 

tract
• Dermatitis
•� Difficulties in breathing
• �Tightness of the chest, which can 

evolve into bronchitis.
• �Formaldehyde is classified as a 

probable human carcinogen by 
many organizations, including the 
Environmental Protection Agency 
(EPA) and Health Canada. It has 
been shown to produce cancer in 
laboratory animals, as well as work-
ers exposed to high amounts of form-
aldehyde in their jobs. Even if you 
are only exposed to minute amounts 
of the gas, it can accumulate over 
time and pose a major health risk.

Surgically Clean Air 301F Summary
• �remove harmful chemicals like form-

aldehyde, glutaraldehyde, phosphine 
gas and organophosphates, as well as 
aerosolized contaminants

• �reduce the spread of airborne illness
• �allow staff and customers to breathe 

easier
• �control odours
• cost effective
• �higher alertness, decreased drowsi-

ness and more mental energy
• work more efficiently
• �provide great PR for customers and 

staff
• �show that you care about employees’ 

health
• �low-annual operating costs due to 

technologies utilized – less than 
$180 per annum in consumables 
(running 24-7)

• �reduce absenteeism 

In the funeral home business, main-
taining a clean indoor air environment 
is not only essential to the health and 
well-being of the people who work 
there, but can help to make a positive 
impression on the families of loved 
ones and prospective clients. 

Eckels is a leading supplier of funeral 
service products to the North Ameri-
can marketplace. Eckels is steadfastly 
committed to providing the funeral 
service profession with a continuous 
stream of new, creative and innovative 
products and services based on tire-
less research and development. Eckels 
always has and will continue to listen 
carefully to the needs of their valued 
clients and will provide the answers 
that are necessary to respond to this 
ever-changing environment. 

Cutting-Edge, Indoor Purification System Available
Industry leader Eckels and Company partners with Surgically Clean Air

Cutting-Edge, Indoor Purification System Available  OUR PROFESSION 
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www.fcscs.ca

From May 28-30, 2010, the Funeral and Cremation 
Services Council of Saskatchewan held their annual 
spring symposium. Members gathered at the Radis-

son Hotel in Saskatoon for education, networking and  
fellowship.

Report from the Chair Summary
As I reflect on the year in review, I am reminded of a 

quote from the great American football coach, Vince Lom-
bardi, “The achievements of an organization are the results 
of the combined effort of each individual.” This simply put, 
would sum up the entire year of the FCSCS and its stand-
ing committees.

We were informed in April of 2009 of the Department 
of Justice’s official appointment of Larry Wilson as the 
superintendent of Funeral and Cremation Services. His 
appointment was welcomed by the council and Larry has 
demonstrated great confidence in his role. In November of 
2009, Larry took a medical leave and Eric Greene, deputy 
superintendent of Funeral and Cremation Services, has 
since been committed to the role. Council member Mar-
lene Nedelcov also took a medical leave last year and best 
wishes are sent to both Marlene and Larry as they continue 
to recover.

Last year’s symposium began with news of the H1N1 
pandemic and since then committee members have been 
breaking new ground on this important issue. I commend 
Dana Smith-Short and the pandemic planning committee 
for their efforts and thank all the funeral homes that com-
pleted their pandemic plans. Pandemic planning is new 
ground for us and we will continue to monitor and improve 
this strategy.

A number of other projects have been initiated over the 
year including the ongoing review of the FCSCS Act by 
the legislative committee; revisions to strategic planning 
and the review of board governance and future planning 
requirements; completion of the second Assurance Fund 
review; launching of a revised website; and development 
of a newsletter.

I conclude my report by extending my most humble ap-
preciation to all of our licensees, to those who have served 
on the council and committees over the past year, and to 
the continuing efforts and contributions made by our ad-
ministrative team.

Terry Zip,
Chairperson

Registrar’s Report Summary
A major revision took place to the council website in 

2009 and online individual licensing renewals are now 
available. The system continues to be tweaked based on 
suggestions from licensees.

In 2009, 19 complaints were received at the council of-
fice. Eleven complaints were made by consumers, six by 

fcscs  Spring Symposium Highlights

Funeral and Cremation Services Council of Saskatchewan

Spring Symposium Highlights

Back Row: Phil Fredette, Allan Higgs, Betty Anne Stevenson, Rev. Jerry Borkowsky
Middle Row: Dave Grambo, Jeff Ofstie, Basil Forsberg, Sally Nameth (Resource and Compliance Officer),  
Kim Stewart (Admin. Assistant)
Front Row: Sandy Mahon (Registrar), Terry Zip, Todd Lumbard 
Missing: Larry Wilson (Superintendant), Jennifer Benning (Admin. Assistant), Tanya Chernick-Aldridge (Admin. Assistant) 
and Marlene Nedelcov (Council Member)
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licensees and two from other sources. Three complaints 
were referred to the investigation committee and three dis-
cipline committees were convened during the year to deal 
with matters arising in previous years.

Sandy Mahon
Registrar

Audit/Finance Committee Report Summary
The committee is committed to maintaining account-

ability for all revenue and expenses. With the present 
system of gathering revenues to meet our expenses, we do 
not propose any increases in licences or regulatory fees.

All third-party services and the 
day-to-day activities of the council 
office have also been reviewed. The 
committee is confident that we are 

receiving good value in all third-party work and that proper 
procedures are being followed for all office activities.

At the direction of our auditors, a 2008 actuarial review 
of our accounts has now been completed. The overall re-
sults indicates a significant increase in actuarial liabilities, 
however this increase was offset by the fact we have not 
experienced any claims against the Assurance Fund in the 
last eight years. The end result is a status quo for levies and 
rates. A detailed copy of the actual report can be found on 
the council’s website. 

Peter Wiesner
Chairperson 

www.fcscs.ca
Spring Symposium Highlights  fcscs

Funeral and Cremation Services Council of Saskatchewan presented long-service awards. Presenting are (left) Terry Zip and (far right) Todd Lumbard. Accepting awards, left to right, are David McCaw, 46 years, Randy Pshebylo, 25 years, Ken Scheirich, 25 
years, and Earl Mosewich, 25 years.

Jeff Weafer thanks guest speaker Jeff Chancellor for his presentation. Saskatchewan Board of Funeral Homes Inc. Seated: Gloria Malinoski, President Don Zehner, Terry Zip. Back row: Pat Grondin, Todd Lumbard, Rick Schnieder.
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Education Conference & Tradeshow
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The Best Burial Vaults 
Have the Best Sales Tools

For more than 75 years, Wilbert has helped funeral professionals connect with the 
families they serve. Our “Selecting a Burial Vault” DVD, “Burial Vault Selection”  
display graphics, and “Outer Burial Container Price List” brochure are effective 
resources during the arrangement conference.

To learn more, contact another of Wilbert’s powerful sales resources, your Wilbert 
Licensee. They can show you how to make these proven tools a valuable part of  
your vault presentation.

Wilbert, the Wilbert script logo are trademarks or registered trademarks of Wilbert Funeral Services, Inc. © 2010 Wilbert Funeral Services, Inc. All rights reserved. ADV-10021014 CFDAUG10       
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We have a few first-time members to our organiza-
tion this year and even though we are still not 
quite at 100 per cent it is crucial to have their 

continued support in giving us the voice we need as we 
address many issues facing funeral service today whether 
with government, FCSCS, colleagues or the public. To in-
crease that support we, as a group, have decided to include 
transfer services to have an opportunity to be a part of the 
SBFH, Inc. 

The hard work of the board paid off with the approval 
of the new rates for Ministry of Social Services and INAC 
rates earlier this year, along with new rates with the Coro-
ner’s Branch. This year we have continued to keep and build 
on that relationship with the two ministries responsible.

Probably the most challenging was the impact of the 
H1N1 pandemic and the importance of planning. We had 

a plan in place, however our governments did not feel it 
necessary to include us on the initial immunization list. We 
will take this as a lesson learned and will be better prepared 
when it happens again.

In 2008, the Vital Statistics Registry transferred from the 
Ministry of Health to Information Services Corporation 
(ISC) of Saskatchewan and they asked for our input on the 
new online registration process that should be put in place 
sometime in the fall of 2010. Though this process does not 
address our issues with doctors and the retrieval of medical 
certificates, it will be a step forward towards modernization 
of the burial permit process in Saskatchewan.

We also continue to support FSAC and were able to se-
cure the 2012 FSAC National Convention and Trade Show 
in Regina, SK. 

Saskatchewan Board of Funeral  
Homes Meeting Update

b y  D o n a l d  Z e h n e r ,  P r e s i d e n t

Cheryl Carlson receives the Practical Embalming Award of $1000 from council chair Terry Zip.

Kathryn Gray receives the $1000 award from council chair Terry Zip for the highest mark in the 
Jurisprudence Licensing Examination for a funeral director and/or embalmer. 

Todd Lumbard and Terry Zip present licence to Shannon Jeannot.

www.fcscs.ca
fcscs  Spring Symposium Highlights

Licence Presentations and Embalmer  
and Funeral Director Intern Awards

 Todd Lumbard and Terry Zip present licence to Mallory Silzer.
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Digby Pines Golf Resort and Spa in beau-
tiful Nova Scotia is the host venue of 
this year’s Atlantic Provinces Funeral 

Directors and Service Convention. Taking place 
September 23-25, the event will feature educa-
tion, networking, relaxation and fun. 

“It is pretty much the same format we’ve had 
the last few years,” says Phil Ells, secretary-
treasurer, Atlantic Provinces Funeral Directors 
and Service Convention. “It opens with a golf 
tournament and reception. Then we have edu-
cation all day Friday followed by the president’s 
banquet, dinner and dance. On Saturday, we will 
have our annual general meeting, a whale watching trip … 
and a close-out Atlantic kitchen party.”

The planning committee is expecting approximately 125 
delegates to take part in this year’s convention. The entire 
event is hosted by the Funeral Service Association of Nova 
Scotia and will be chaired by the association’s past-president 
John MacIsaac.

“There are several reasons for attending the Atlantic 
Convention,” says MacIsaac. “It’s a chance to socialize with 
your fellow directors from around the Maritimes and Atlan-
tic Canada. It is a chance to learn some new tricks of the 
trade with guest speaker Jack Adams. And it is a chance to 
support and remain a member of our local associations. It is 
important to bond together and work together and be one 
group in solidarity.”

MacIsaac adds that he is pleased that Dodge Company’s 
Jack Adams will be the keynote speaker during the Friday 
education sessions. “We expect very interesting topics that 
will bring something new to the table. We don’t always get 
high-quality speakers such as Jack to Atlantic Canada.”

The whale watching tour around the Bay of Fundy 
(sponsored by Heritage Memorials) is sure to be a highlight. 
Delegates will also have the opportunity to experience the 
flair and hospitality of Nova Scotia with an array of local 
entertainment both Friday and Saturday night.

“In Atlantic Canada, when everybody gets together they 
get together in their kitchens and that is what we are working 

with,” says Ells. “It is a wonderful opportunity to meet your 
peers and rekindle those friendships that you have bridged 
over these events through the years, and learn something 
new. And it is a wonderful weekend to relax.”

The Digby Pines Golf Resort and Spa is a treasured loca-
tion at the southern end of the Annapolis Valley. The resort 
is a former CP Hotels property that was built in the early 
1900s and offers one of the province’s premier golf courses. 
Delegates can stay in the hotel or book a more private 
cabin. However, attendees should be aware these are not 
rustic lodgings but high-end units with hardwood floors and 
fireplaces. A stand-alone facility located within the resort 
will host the convention activities and is a short walk from 
almost anywhere on the property.

“The Annapolis Valley is just like being in heaven,” adds 
Ells. “It is probably one of the best locations we’ve chosen to 
host our convention.”

MacIsaac extends his appreciation to all the sponsors 
who have made the event not only possible, but also an 
exiting and educational forum with top-notch speakers and 
down-home entertainment. Platinum sponsors: Canadian 
Funeral Trade Association, Heritage Memorials and Scotia-
bank. Gold sponsors: Batesville Canada, Dodge Company, 
LeVOCC Air Purifiers, Gravure Craft, TD Canada Trust 
Prepaid Services and Concept Casket.

“It should be a good weekend of Maritime hospitality that 
everyone should enjoy,” concludes MacIsaac. 

  Nova Scotia Hospitality  APFD&SC

Nova Scotia Hospitality
Atlantic Provinces Funeral Directors and Service  

Convention offers education, networking  
and down-home fun

b y  L i s a  J o h n s t o n

Photo of “The Grinders” taken in Digby at a downtown summer venue. The group is very 
energetic and play to all age groups.

Keynote speaker Jack Adams from the Dodge 
Company.
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Vaella Press 
release

NEW

For more information, please contact your
Victoriaville representative

or visit their website at www.vaellaconsulting.com 

Any questions, comments or suggestions can be
sent to Jean Vaillancourt at:

jvaillancourt@vaellaconsulting.com
or

jvaillancourt@victoriavillegroup.com

Vaella Consulting, the industry innovator in personalized stationery and comme-
morative products is proud to announce the launch of its Image Library.  “Funeral
homes have been looking for a way to offer many themes without having to
maintain excessive stationery inventories”, says Jean Vaillancourt of Vaella
Consulting.  “By using our Image Library with Deaton-Kennedy product, funeral
homes have access to over 120 different themes with one simple click of a mouse. 
There is no complicated software to download, you just click and print.” Registered
users can visit the online image library, print images to suit their Deaton-Kennedy
picture frame register books, produce coordinated 2-up memorial cards, candle
products and personalized laminated bookmarks.  The idea with the Image Library
is simple: inventory less and offer more.  Many funeral homes are now showing
the Image Library album and families are simply selecting an image that appeals
to them while accurately reflecting the life of their loved one. Funeral homes can
then proceed to produce the personalized stationery theme selected by the family
in house.  “With the evolution of technology and equipment, I feel that it is an idea
whose time has come”, says Vaillancourt.  Personalized packaging options are also
well received by funeral homes as Vaella Consulting was the first Canadian
company to offer foil stamped funeral home logos as a standard for every
stationery gift box set they produce.  Mr. Vaillancourt says he is very proud to
be the first to offer these types of innovative tools to funeral service professionals
across Canada and that the Image Library is one more tool that funeral homes
can use to exceed their families' expectations.

Press Release:                                             

Vaella Consulting Launches Image Library

.
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Vaella
NEW

DESIGN • CREATE • INNOVATE

VAELLA CONSULTING INC.

PHONE: (888)347-7492 • FAX: (877)788-7492
5076 Johnson Rd, P.O. Box 61, Williamstown, ON  K0C 2J0

admin@vaellaconsulting.com

If a picture really is worth a 1000 words...
we sure have a lot to say.

Visit our Image Library

For use with Deaton-Kennedy
Picture Frame Series exclusively

www.vaellaconsulting.com
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 Rooney Funeral Home (1987 Ltd.)
Box 370, Alberton, PEI  C0B 1B0

Tel: 902-853-2811 or 902-853-3444
www.rooneyfh.com

David K. Smith – Owner

•••

Bishop’s Funeral Home
540 Woodstock Road

Fredricton, NB E3B 2J3
Tel: 506-458-1885
Fax: 506-459-3823

CANADIAN-INDEPENDENT
www.bishopsfuneralhome.com

•••

Dawson Funeral Home Ltd.
P.O. Box 120, Crapaud, PEI C0A 1J0

Tel: 902-658-2992
Fax: 902-658-2840

Lowell Oakes - Owner/Director
Member of: PEIFD & EA

“Welcome to all Delegates.”
Family owned & operated since 1920

Thompson’s Funeral Home Ltd.
33 Acadia Street

Richibucto, NB E4W 3V1
Greg Thompson – President/Owner

Tel: 506-523-4252
Fax: 506-523-1104

www.thompsonsfuneralhome.com

•••

D&D Removal Services
Serving the Maritimes

With Excellence Since 1999
Toll Free: 877-350-2639
Halifax: 902-865-6544

•••

Dennis Haverstock
Funeral Homes Ltd.

Tel: 902-366-2308 – Canso
Tel: 902-533-3706 – Guysborough

Tel: 902-625-1911 – Port Hawkesbury
Tel: 902-535-3067 – St. Peter’s

Tel: 902-756-2446 – Whycocomagh
Fax: 902-625-3566

www.haverstocks.com
“Welcomes Delegates”

175 Belvedere Ave., Charlottetown, 
PEI CIA 2Y9

Tel: 902-628-1881 
belvederefh@eastlink.ca 
www.belvederefh.com

Owners: Raymond Warren 
& Faye Doucette

“Welcome to our Atlantic Convention”

•••

75 Tregothic Ave., Windsor, NS
Tel: 1-888-430-4499 
Fax: 902-798-2475

jeffbeed@heritagememorials.com
www.heritagememorials.com
Jeffrey Beed – Sales Manager

“Welcomes Delegates” 

61st Atlantic Provinces Funeral 
Director’s & Service Convention Highlights
September 23rd - 25th, 2010
Digby Pines Golf Resort and Spa • Nova Scotia
Ph:  1-800-667-4637

 For more info contact the APFD&SC at
506-662-3116 or ellsfuneralhome@nb.aibn.com

Call Digby Pines toll free
1-800-667-4637 for reservations.

Ask for the APFD&SC rate of $148.00 per night.
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Service Corporation International 
(Canada) Limited 

Dignity Memorial Provider
2032 Robie Street, 

Halifax, NS B3K 4M3
Tel: 902-425-8568

Contact: Greg MacDonald 
– Market Director

Service Corporation International 
(Canada) Limited 

Dignity Memorial Provider
1835 East Hastings Street
Vancouver, BC V5L 1T3

Tel: 604-806-4101
Jack Gordon – President 

•••

135 College Street, Antigonish, NS 
B2G 1X9

Tel: 902-863-2984
Fax: 902-863-3990
www.clcurry.com

Welcome to The Atlantic Provinces 
Convention from the staff of 
C.L. Curry Funeral Home, 

Antigonish, NS.
Chuck, Joanne, and Patrick Curry 

and Frank Cormier.
CANADIAN-INDEPENDENT

•••

Ferguson’s Montague Funeral Home
Box 668, Montague, PEI C0A 1R0

Tel: 902-838-2557 
Fax: 902-838-3829

www.fergusonsfh.com
Garth W. Ferguson – Funeral Director

CANADIAN – INDEPENDENT
Ferguson Funeral Home
O’Leary       Tyne Valley

Box 274, O’Leary, PEI C0B 1V0
Tel: 902-859-2768

Doug V. Ferguson – Funeral Director
David I. Ferguson – Funeral Director

CANADIAN – INDEPENDENT

Meteghan Funeral Service Ltd.
P.O. Box 28, Meteghan, NS B0W 2J0

Tel: 902-645-2142
Fax: 902-645-3876

Contact: Roland Deveau
CANADIAN-INDEPENDENT

“Welcome all delegates. 
Enjoy your time here!”

•••

•••

 149 Herring Cove Rd., 
Halifax, NS B3P 1K6

Tel: 902-477-5601
Fax: 902-477-5485

erin.jennings@ns.aliantzinc.ca
www.walkerfh.com

Erin Jennings - Manager
“Welcome to Nova Scotia ~ Enjoy the 

Conference!”

•••

Campbell Funeral Home Ltd.
98 Church St., Amherst, NS B4H 3B4

Tel: 902-667-9906
rlong@arbormemorial.com
Rodney L. Long – Manager
Members of: FSAC, AFDS

Funeral Service 
Association of Nova Scotia
P.O. Box 376, 633 Lower Rd. 

Arichat, NS B0E 1A0
Tel: 902-226-3001
Fax: 902-226-3002

www.fsans.com
“Nova Scotia Welcomes all Delegates.

Enjoy your stay”

•••

 

380 Smith Street, 
New Waterford, NS B1H 4K4

Tel: 902-862-6439
Fax: 902-862-7006
16 Reserve Street 

Glace Bay, NS B1A 4V8
Tel: 902-849-4505
Fax: 902-849-8343

www.vjmcgillivray.ca
Kenny & Basil R. McGillivray

3rd Generation ~ Family Owned 
& Operated

Over 70 Years of Serivce
“Welcome to our Beautiful Province!”

 Highlights of this 
year’s event include:
•  Golf tournament on the beautiful 

Pines Golf Course.
•  Education seminars with guest 

speaker Jack Adams from The Dodge 
Company.

•  Enjoy a relaxing whale watching trip on the Bay of Fundy provided with the
courtesy of Heritage Memorials.

• President’s banquet and dance.
• Fellowship and fun with an old-fashioned Atlantic kitchen party.
•  Your choice of hotel rooms in the Pines Resort Chateau or choose a romantic   

two- or three-bedroom Maritime Cottage.
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www.todaysfuneral.com

“What would she have wanted?”

These are the words no funeral director wants to hear but 
all too often families gather at a funeral home with this ques-
tion. Many families avoid the topic until it is too late and 
instead use guesswork while planning final arrangements. 

A new public awareness campaign 
launched by the Funeral 
Service Association of 
Canada (FSAC) hopes 
to eliminate this sad sce-
nario by making it easier 
for families to talk about 
the subject. The “Today’s 
Funeral” initiative is com-
prised of three components 
– an advertising campaign, 
informational brochures 
and a website – and was 
created to share stories 
about the many ways pos-
sible to celebrate a life lived 
in the hope that people will 
plan funerals that tell a story 
about the unique individual.

“Our goal is to get Ca-
nadians talking about the 
many options for today’s 
funeral,” says Sue Lasher, 
chair of the strategic develop-
ment committee for FSAC. 
“The campaign uses gentle 
humour, inspiring stories and 
user-friendly information to 
encourage families to talk 
about their own wishes and 
preferences.”

The website is operational 
and the initiative was officially 
launched at FSAC’s annual convention in June. A mail out 
and advertising campaign is slated to follow in the coming 
months.

“Having a funeral service is obviously an important aspect 

of grieving and we wanted to make sure the public is aware of 
that,” adds Lasher, a licensed funeral director and the man-
ager of Foster’s Garden Chapel in Calgary. “A funeral service 
can be interpreted in many different ways for whatever is 
appropriate to each individual family and we just wanted to 
make sure that people understand that a funeral service is 
whatever it means to them.”

Seven different print ads will 
highlight an array of funeral options 
that range from the traditional to 
the very modern. One ad describes 
how a funeral procession visited a 
deceased’s favourite morning spot 
– the local coffee shop drive-thru. 
Other ads feature stories about a 
NASA fan whose ashes were rock-
eted into space and a baby boomer 
whose service featured rock ’n’ roll 
music. The print ads also highlight 
eco-friendly funerals, multimedia 
presentations and other funeral 
options of which Canadians may 
not be aware.

“Probably the story that caught 
my eye the most was the indi-
vidual who was 22 that actually 
posed on his motorcycle,” says 
Lasher. “I think that’s a feat in 
itself for the embalmer, but defi-
nitely it’s an example of what 
can be done.”

Another snippet on the 
website describes the graveside 
service for an ice-cream truck 
driver. At the memorial ser-
vice, an ice-cream truck was 
on hand to serve treats to the 
mourners. 

In addition to reading about 
unique funerals, visitors to the 
website can also request a free 

brochure, sign up for an e-zine or share their own unique and 
inspiring funeral stories.

“As Canada’s population ages, it’s critical that people be-
gin talking about their final goodbye before a funeral service 

Today’s Funeral Inspires Conversations
National FSAC initiative launched to increase awareness of funeral options

b y  L i s a  J o h n s t o n

OUR PROFESSION  Today’s Funeral Inspires Conversations

Ask us how. For examples of unique funeral services visit www.todaysfuneral.com

MY TOES WERE 
TAPPING THROUGH 
THE ENTIRE 
SERVICE.

Celebrate a loved one’s life in 

a way that would reflect their 

tastes, their interests, their 

personality, the way they lived 

their life. Create a service 

that’s exactly how they would 

have wanted it. 

Because instead 

of playing the 
organ, they played 

the Beatles.

Sample of Today’s Funeral Advertisement
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is needed,” says Lasher. “Having a conversation before the 
time of need provides huge peace of mind for all involved. 
It completely eliminates the anxiety of wondering if you 
are planning the type of funeral or 
memorial your loved one would have 
wanted. The Today’s Funeral campaign 
makes it easier for families to start that 
discussion.”

According to the campaign, the 
most important aspect of a funeral is 
the emotional value it provides the 
bereaved. Whether it is traditional, 
progressive or somewhat in between, 
every funeral service meets the same 
emotional needs. Loved ones gather 
to say goodbye, share memories, tell 
stories and accept the condolences 
of family and friends. Gathering to 
mourn the loss and mark the end of a 
unique life is crucial to the psychologi-
cal healing of the bereaved. 

With people starting to think out-
side the box, Lasher says funeral homes 
across the country are conducting 
more unique services that reflect very 
different lives and tastes. Requests for 
unique services are starting to stretch 
the creativity of funeral directors as 
funerals move away from more tradi-
tional settings like churches or funeral 
home chapels. 

“We are seeing such a wide variety 
of different types of services even here 
in our own funeral home,” says Lasher. 

“Whatever is important to that family, we 
make happen to highlight the life of the indi-
vidual they are commemorating…. Families 
are bringing in more and more memorabilia 
of their loved ones and more video tributes 
are being done. We once had a service for 
a lady who painted and we took down all 
our artwork and put all hers up in the re-
ception area. I think it is so important that 
Canadians realize that these types of things 
are available to them and it makes it more 
meaningful for them to have a service.”

FSAC member funeral homes will have 
the opportunity to order the advertising 
campaign for their market area. Lasher adds 
that she hopes that everyone will utilize the 
campaign believing that it will help rein-
force the value of a funeral service.

“There is a definite movement in some 
areas across Canada away from having any kind of service,” 
says Lasher. “We want to impress upon the public the emo-
tional importance of having a service.”   

the entire funeral 
procession hit 
the drive-thru.
Because every morning, without fail, 

she would pick up a coffee.

Celebrate a loved one’s life in a way that would reflect their tastes, their interests, 

their personality, the way they lived their life. Create a service that’s exactly how 

they would have wanted it. 

Ask us how. For examples of unique funeral services visit www.todaysfuneral.com

www.todaysfuneral.com
 Today’s Funeral Inspires Conversations  OUR PROFESSION 

Sample of Today’s Funeral Advertisement
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www.auroracasket.com

 

Aurora Casket Company, the 
largest family-owned funeral 
service supplier, has completed 

the acquisition of Canadian casket 
provider Alliance-St. Laurent Caskets. 
Based in New Brunswick, Alliance-St. 
Laurent will now operate as a wholly-
owned subsidiary of Aurora, following 
the acquisition of the remaining 50 per 
cent of the business. Aurora acquired 
a 50 per cent share of the business in 
2006, and has been a distributor of 
Alliance-St. Laurent products for more 
than 15 years. 

Founded in 1978, Alliance-St. Lau-
rent is a leading provider of hardwood 
and cloth caskets, and cremation and 
transport containers to funeral service 
providers throughout North America. 
Paul Michaud will continue to serve as 
president of Alliance-St. Laurent. 

“Our partnership with Aurora has 
been mutually beneficial for our com-
panies, our employees and the clients 
we serve,” Michaud says. “As a wholly-
owned subsidiary, we will continue to fo-
cus on quality, innovation and business 
growth.” 

Alliance-St. Laurent operates three 
manufacturing facilities – two in Que-
bec, and one in New Brunswick. These 
facilities join Aurora’s manufacturing locations in Aurora, 
Indiana; Cincinnati, Ohio; and Piney Flats, Tennessee. 

“We are thrilled to bring another trusted family business 
into the Aurora family,” Aurora Casket Company president 
Bill Backman says. “The products produced by Alliance-
St. Laurent and the relationships they have established 
throughout the funeral service profession will be key to our 
continued growth and service to our clients. There is intense 
competition for this market segment, and our partnership 

with Paul and the team at Alliance-St. Laurent provides 
Aurora an even stronger position in offering more to our 
clients.”   

About Aurora 
Founded in 1890, Aurora is the largest family-owned funeral service supplier. Aurora 

caskets are proudly made in the United States and Canada, with headquarters based 
in Aurora, Indiana. For more information about Aurora products and services, visit  
www.auroracasket.com.

Aurora Acquires Alliance-St. Laurent 
Casket Company 

Largest family-owned casket company adds  
top Canadian hardwood casket company

OUR PROFESSION  Aurora Acquires Alliance-St. Laurent Casket Company

“Our partnership with Aurora has been mutually 
beneficial for our companies, our employees and the 
clients we serve,” Michaud says.
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Assurant Life of Canada, a 
leading provider of insur-
ance to pre-fund funeral, 

burial and cremation expenses, 
and Peacehold Inc. have part-
nered to offer a comprehensive 
aftercare estate documentation 
service to Assurant’s Canadian 
clients.

Effective immediately, Cana-
dian consumers have the option 
of including Peacehold estate 
documentation services when 
purchasing a pre-need life insurance or annuity funding plan 
through funeral homes and insurance agents associated with 
Assurant.

“When a loved one has passed away, the last thing that 
families want to do is spend time figuring out what informa-
tion is required and forms to be filed to settle the deceased’s 
personal and business affairs,” says Anderson Lookkin, vice 
president of Assurant Life of Canada. “Through Peacehold, 
we can now offer a comprehensive service that relieves fami-
lies of this worry and gives them more time to share quality 
experiences with friends and loved ones.”

Lookkin says this service represents the next generation of 
aftercare benefits and demonstrates the leadership of Assur-
ant and Peacehold in this area. 

Through a comprehensive evaluation process, Peacehold’s 
associates review over 180 documents for each family, includ-
ing pension forms and CPP death benefits. They also assist in 
redeeming and/or transferring rewards points, checking for 
dormant bank accounts, retiring personal information and 
much more.  

Over the years, Peacehold has assisted Canadian clients on 
matters from over 32 different countries, helping them with 
non-Canadian insurance policies, pensions, international 
passports, etc. “Because identity theft is a growing problem, 
it is critical to begin the notification process as soon as pos-
sible following a death,” Lookkin says. “Our service greatly 
reduces this risk to the estate and the family, which is a valu-
able benefit.” 

“Compassion and support is required at this very difficult 
time,” says Larry Culford, president of Peacehold Inc. “Our 

associates conduct themselves in a professional and car-
ing manner with the utmost kindness and respect, which 
explains why many families have used our service for more 
than one family member.”

The number of Canadian deaths continues to increase 
every year, with 242,863 occurring from July 1, 2008 to June 
30, 2009, leaving estate executors with a vast responsibility. 
The Assurant-Peacehold solution enables them to complete 
a large part of their duties at a very reasonable cost with pro-
fessional assistance and without ever having to leave their 
home.  

Assurant Life of Canada and its predecessor companies 
have been doing business in Canada for over 40 years. As-
surant Life is a subsidiary of Assurant, Inc., a premier pro-
vider of specialized insurance products and related services 
in North America and select worldwide markets. Assurant is 
a Fortune 500 company and a member of the S&P 500. Its 
common stock is traded on the New York Stock Exchange 
under the symbol AIZ. Assurant has more than $26 billion 
in assets and $8 billion in annual revenue. 

Peacehold, a Canadian-owned corporation established 
in 2007, is the pioneer and authority for the completion of 
estate documentation. Based in London, Ontario, Peacehold 
operates in all provinces and can provide services in four 
languages. 

For more information, go to www.assurant.com or visit  
www.peacehold.com. 

Assurant Life of Canada Partners with Peacehold to 
Offer Aftercare Services with Pre-Need Coverage

Comprehensive documentation service  
adds value to funeral insurance policies

www.assurant.com
 Assurant Life of Canada Partners with Peacehold  OUR PROFESSION 

Larry Culford
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For four generations, McCall Bros. Funeral Directors 
Ltd. has served the greater Victoria area. Over the 
years, they have established a caring and supportive 

relationship with families requiring assistance while evolv-
ing with the changing needs of the death-care profession. 
This growth has continued with the opening of their new-
est location – McCall’s Westshore Funeral and Cremation 
Services – providing a convenient and affordable alternative 
for families living in the area.

“Though we have been serving the Westshore and Sooke 
region for generations, with the growth of Victoria and the 
growth of these regions, we believe that to deliver better ser-
vice to the people, we need a physical presence in order to be 
involved in the community and be a part of the Westshore,” 
says David McCall, a third-generation owner of McCall Bros.

The newest McCall Bros. location, which officially opened 
its doors on March 1, 2010, will operate as a satellite site for 
the existing two full-service funeral homes – McCall’s Floral 
Chapel and Reception Centre in Victoria and Sequoia Gar-
dens Memorial in Royal Oak. The facility, which is located 
on the main floor of a new condominium complex, houses 
two arrangement offices as well as a selection room display-
ing the latest array of caskets and other burial and memorial 
products. 

Located in what is referred to as Victoria’s Westshore 
region, it is home to one of British Columbia’s fastest grow-
ing cities, Langford. The area is also comprised of Colwood, 

Metchosin, the Highlands, View Royal and the nearby city 
of Sooke. While the area is growing at a remarkable rate, one 
thing will remain the same – the familiar face of longtime 
resident John Ellwood who has officially been appointed 
manager of the newest location.

“I did my apprenticeship at Bardal Funeral Home in Win-
nipeg under David Pritchard,” recalls Ellwood, “but I am a 
West Coast boy. I was born in Vancouver but mainly lived 
my entire life in Courtenay, Victoria and Castelgar; all the 
great places in life as far as I’m concerned. When I finished 
my apprenticeship in the summer of ’88, I moved back to 
Victoria and have been with McCall’s ever since.”

With over 22 years of experience as a funeral director in 
Victoria with McCall’s, Ellwood also has strong ties to the 
local community. He served as a Westshore RCMP auxiliary 
constable from 1994 to 2002, and also currently heads up the 
security force at Juan de Fuca Recreation Centre and Bear 
Mountain Arena. He has resided in the Westshore area since 
1994.

McCall's Westshore Funeral and Cremation Services is located on the ground floor of a condominium building. A warm and relaxing home-like atmosphere permeates the building.

www.mccallbros.com
OUR PROFESSION  A Broader Scope

A Broader Scope
McCall Bros. Funeral Directors announce new Westshore location

b y  L i s a  J o h n s t o n

“People have to understand that 
McCall’s is all about its reputation,” 
says Ellwood.
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“One of the reasons that Dave wanted me out here is be-
cause of my knowledge of how the community works and the 
people out here,” says Ellwood.

According to Ellwood, the newest location gives the 
89-year-old Victoria company – and the largest independent-
owned funeral operator in the province – a stronger foothold 
in an expanding and ever-changing market.

“McCall’s wanted to have the opportunity to make it more 
convenient for people living in the Westshore and Sooke 
area. They can be looked after closer to home instead of hav-
ing to drive downtown,” explains Ellwood. “We have been 
thinking about this for several years and thought that the 
time was right. We felt it was really important that we got 
out to this area to make sure people were aware that McCall’s 
was there for them.”

A grand opening weekend took place at the end of April 

and was very well attended by the 
public and various clergy. Ellwood 
says attendees commented that they 
appreciated the warm and relaxing 
atmosphere of the facility, adding that 
it felt like home.

“Everyone knows McCall’s, but now 
that we are right in their community, 
it is a better experience for them,” says 
Ellwood. “I’ve had people literally 
come in here, and say, ‘We are so glad 
you are here.’ There are other funeral 
homes in the area, but it is nice to have 
a locally-owned, independent family-
run home available to families.”

Families using the Westshore loca-
tion to plan their arrangements will 
have a choice of selecting one of the 
other two McCall’s locations for their 
visitations and services or can book 
alternative facilities closer to home.

“We don’t have a chapel and there is 
no visitation available at this location 
but we do have a lot of venues out here 
we can utilize,” states Ellwood. “We 
actually have a church right across the 
street from us and in speaking with the 
pastors there, they said we could use 
their facilities at any time. Plus, Vic-
toria isn’t too far away for families that 
want to go downtown.”

McCall Bros. was founded in 1921 
by James and David McCall. The 
business later transferred hands to 
their sons, Torrey and Graham. Today, 
the company is run by Graham’s son, 
David, and has welcomed the fourth-
generation into the company – David’s 

son, Trevor, and nephew, Craig Williams.
Ellwood believes the newest addition to the McCall’s 

family is another step to growing with the expanding com-
munities of Victoria’s Westshore area. With the new growth 
comes new ideas and challenges, and McCall’s has always 
been ready to step up to the plate.

“People have to understand that McCall’s is all about its 
reputation,” says Ellwood. “We have been in Victoria since 
1921 and being an employee for 22 years speaks volumes 
about how you are handled and treated as staff. In addition, 
part of the reason McCall’s has done so well is because we’ve 
evolved. Funeral service changes all the time and we have 
been leaders. Rarely do you hear people talk about funerals 
anymore; they talk about celebrations of life. We’ve changed 
with people; we’ve adapted to their needs. And that’s the 
reason for McCall’s success.” 

www.mccallbros.com
A Broader Scope  OUR PROFESSION

Casket Display Urn and Memorial Products Display

One of two arrangement offices.
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FrontRunner Professional recently an-
nounced that it has integrated ASD’s 
FUNERALSYNC 1.0 and 2.0 into 

all of its system offerings. FrontRunner 
Professional’s core foundation of its “one-
write” logic twines perfectly with the logic 
of ASD’s FUNERALSYNC. FrontRunner 
Professional is currently the only funeral 
home website and management funeral solution to offer the 
FuneralSync 2.0 feature. 

“As FrontRunner Professional continues to rapidly grow 
its network of funeral professional clients, we are finding 
more and more are already using the exceptional answering 
services of ASD. It was natural that we adopt the automated 
systems developed by ASD that will automatically transfer 
funeral service details from any FrontRunner System to ASD 
both effortlessly and efficiently through one click of a button.

“The integration of these systems’ efficiencies makes it a 
winning combination that raises the bar even higher,” says 

FrontRunner president Kevin Montroy. “Yet, 
as advanced as the FUNERALSYNC pro-
gram is today, our two great companies are 
committed to working together to unleash 
the FuneralSync and the IMS logic to pro-
vide an unprecedented new level of service 
and convenience.”

“As a family-owned and operated com-
pany ourselves, it has been a pleasure to work with another 
compassionate and like-minded family company who shares 
our passion for excellence. FrontRunner’s vast funeral expe-
rience and expertise shines through in all of the solutions 
they develop for the market and we look forward to a long-
standing relationship as an integration partner with them,” 
says vice president of ASD, Kevin R. Czachor.

For more information about the ASD FUNERAL-
SYNC integration, contact FrontRunner Professional at  
1-866-748-3625 or online at FrontRunnerProfessional.com.

 

www.FrontRunnerProfessional.com
OUR PROFESSION  FrontRunner Professional

FrontRunner Professional Integrates ASD’s 
FUNERALSYNC into all of its Solutions

FrontRunner Professional has introduced a compre-
hensive feature that is included in all of their current 
website and IMS systems. The Memorial Donation 

Handler is an integrated component of “The Perfect Web-
siteTM”, Arranging DirectorTM and IMS systems offered by 
FrontRunner Professional. It allows funeral homes to facili-
tate complete fulfilment of memorial donations from their 
funeral home’s website, optional kiosk or memorial donation 
desk configurations.  

Funeral homes have always had a historic partnership with 
charitable organizations surrounding the time of a death. 
This is largely due in part to the caring nature of the funeral 
profession; reaching out, helping communities and organiza-
tions to rally around and support the families they serve in 
their time of need. 

“The partnership with Artez Interactive was key to bring-
ing this service and convenience to our valued funeral home 
clients, their families and the communities they serve. All 

funds transacted are instantly deposited directly in the char-
ity’s account,” says Kevin Montroy, president of FrontRunner 
Professional. “The integrity of this solution was paramount 
in our strife to bring this much sought-after solution to our 
customers.” 

This service truly raises the bar for those committed to 
providing the highest standard of service and convenience. 
It provides a vast number of reporting, auditing and fulfil-
ment features to make the handling of memorial donations 
at funeral homes a much more simpler and efficient process. 

“We are constantly looking for new ways to help our char-
ity clients reach further. FrontRunner’s expertise and rapidly 
growing network of funeral professionals was a natural part-
nership and we are proud to be part of these revolutionary 
new systems,” says Artez U.S. president, Mark Sutton. 

For more information about the Memorial Donation Han-
dler, contact FrontRunner Professional at 1-866-748-3625 or 
online at FrontRunnerProfessional.com. 

FrontRunner Professional Introduces New 
Integrated Memorial Donation Handler
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www.messengerstationery.com

Norwood Promotional Products, 
LLC announced that Mes-
senger, the funeral profession’s 

leading supplier of funeral stationery, 
has been acquired by Prairie Capital 
V, L.P. Messenger has been owned 
by Norwood since 1999. It was an-
nounced that all current management 
will remain in place and company 
operations will continue to be based in 
Auburn, Indiana.

Referring to the ownership change, 
Kevin Keane, Messenger’s president, 
comments that, “While our relation-
ship with Norwood has always been 
very good, we are extremely excited 
with the prospects of working with 
Prairie and intend to continue to be 
a strong player in the funeral industry 
while exploring opportunities to en-
hance that position.”  

Bob Hoaglund, Messenger vice 
president of sales and marketing, adds, 
“Prairie acknowledges the strength 
of our sales the last several years and 
expects us to continue that success in 

the future. What we are really excited 
about is that they have committed 
their resources to help us in those  
efforts.”  

Nathan Good, vice president at 
Prairie Capital, states that, “The Mes-
senger transaction is consistent with 
Prairie’s strategy of partnering with 
management to effect a change of 
control transaction of a niche market 
leader. We believe that, working to-
gether with management, we can pro-
vide strategic support and resources to 
further Messenger’s already dominant 
market position.” 

Messenger, established in 1913, 
has grown to be the most innovative 
manufacturer of funeral stationery 
products in the United States. The 
company is known for featuring the 
works of well-known artists, such as 
Thomas Kinkade, and for introducing 
retail packaged box sets.

Prairie Capital, founded in 1997, 
is a Chicago-based private equity in-
vestment firm focused on investing in 

lower middle-market businesses under-
going a change of control. Prairie has 
closed 73 platform investments, across 
a broad range of industries, since its 
inception and is currently investing 
out of its fifth fund.

For more information, please visit 
www.messengerstationery.com or call 
Messenger at 1-800-827-5151.  

Messenger Announces New Ownership
Industry leader acquired by private equity investment firm;  

company management and location of operations  
to remain unchanged

Bob Hoaglund

Prairie Capital, 
founded in 1997, is a 
Chicago-based private 
equity investment firm 
focused on investing in 
lower middle-market 
businesses undergoing 
a change of control. 

  Messenger Announces New Ownership  OUR PROFESSION
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COMING EVENTS / FAX DIRECTORY   2010

FAX DIRECTORY
Andrews-McLaughlin Funeral Chapel Ltd., Edmonton, AB ................ (780) 488-2012
Canadian Funeral News, Calgary, AB ............................................. (403) 264-3276
Eckels, Guelph, ON..........................................................Toll Free: 1-800-914-1141
Eden’s Funeral Home, Fort Macleod, AB...........................................(403) 553-2788
Foster’s Garden Chapel Funeral Home and Crematorium, Calgary, AB (403) 277-4177
Gravure-Craft Limited, Toronto, ON...................................................(416) 766-1680
Hainstock’s Funeral Home and Crematorium, Edmonton, AB..............(780) 440-4925
Howard & McBride, Westlawn Chapel, Edmonton, AB........................(780) 486-9027

Lauziere Caskets, Inc., St-Leonard, D’Aston, PQ.................................(819) 399-2711
Lepine-Cloutier Ltee, Quebec City, PQ...............................................(418) 529-9506
Park Memorial Funeral Home, Edmonton, AB....................................(780) 424-2405
Park Memorial Funeral Home, Vegreville, AB....................................(780) 632-2226
Peninsula Caskets Ltd., Burlington, ON.............................................(416) 522-2456
Prestige Funeral Supply Ltd., Toronto, ON.........................................(416) 766-1680
W.L. Smith & Associates Ltd., Ajax, ON ............................Toll Free: 1-800-257-9572 	
...........................................................................................Local: (905) 428-2239

COMING EVENTS 2010
Alberta Funeral Service Association (AFSA)  
Fifth-Annual Cappy Smart Golf 
Tournament
September 17, 2010 
Ponoka Community Golf Course 
inquiry@afsa.ca or 800.803.8809

Dealing With Grief 
David Kissane, MD 
Family Focused Grief Therapy 
October 21 & 22: Calgary - Mount Royal 
University 
October 25: Edmonton - Ramada Inn, 
City Airport 
October 27: Red Deer - Westerner Park 
dwg@afsa.ca or 800.803.8809

Cremation Association of North America 
(CANA) 
92nd Annual Convention 
August 4-7, 2010 
Sheraton Waikiki Hotel 
Honolulu, Hawaii

Crematory Operators Certification 
Program 
October 9, 2010 
National Funeral Directors Association 
Convention 
Earnest Memorial Convention Center 
New Orleans, Louisiana

Crematory Operators Certification 
Program 
November 17, 2010 
Kates-Boylston Annual Business Seminar 
The Venetian 
Las Vegas, Nevada

Canadian Funeral Trade Association (CFTA)  
Canadian Funeral Trade Association 
(CFTA) National Trade Show 
Toronto 2010 
September 28-29, 2010 
Direct Energy Centre, Exhibition Place 
Toronto, ON

Limited block of rooms available for $145 
at The Hyatt Regency Toronto - King 
Street. Log on to www.thecfta.org and 
subscribe to receive more trade show 
information.

Corporation des thanatologues du 
Québec (CTQ) 
Annual Convention 
September 12-14, 2010 
Quebec City, PQ

Funeral Service Association of British 
Columbia (FSABC) 
29th George Wright Open Memorial 
Golf Tournament 
Friday, August 20, 2010 - 11:30 am 
Hazelmere Golf Course 
Surrey, B.C. 
Accommodation: White Rock Ocean 
Front Hotel. FSABC rate $139 per night. 
Call (604) 542-0102.

For sponsorship opportunities and 
registration information, call the FSABC 
at 1-800-665-3899.

Manitoba Funeral Service Association 
(MFSA)
Membership Appreciation Weekend 
September 10-11, 2010 
Clarion Hotel Winnipeg

Ontario Association of Cemetery and 
Funeral Professionals (OACFP)
97th Annual Educational Conference 
and Trade Show 
October 27-29, 2010 
Deerhurst Conference Centre and Resort 
Huntsville, ON

98th Annual Education Conference and 
Trade Show  
November 18-20, 2011 
Sheraton Parkway North 
Richmond Hill, ON

Ontario funeral service association (OFSA) 
AGM/Conference 
In conjunction with the CFTA, the 
OFSA will hold their AGM/Conference 
at the National Trade Show Toronto 2010 
Direct Energy Centre, Exhibition Place 
September 28-29, 2010 
Contact: www.ofsa.org,  
www.canadianfuneraltrade.ca, 
1 (800) 268-2727 or (905) 407-1065

Western Canada Cemetery Association 
(WCCA) 
Annual Convention 
September 12-14, 2010 
Winnipeg, MB

Have an event that
you want listed?
Call CFN at (403) 264-3270
Fax CFN at (403) 264-3276

Email CFN at editorcfn@shaw.ca
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MANUFACTURERS

& SUPPLIERS

CASKET - HARDWARE

BUYER’S GUIDE
COLONIAL
CASKETS LTD.

29 Muir Road, Winnipeg, Man. R2X 2X7
Toll Free: 1-800-813-0514

Office: (204) 632-9771 
Fax: (204) 694-9751

Daryl Currie cell: (204) 791-1605
Marcel Chymyshyn cell: (204) 791-1606

Servicing Manitoba, 
Saskatchewan and Ontario

  
Hardwoods, Cloths and Steels

Tell only your best friends.

Metal &
Hardwood

Distribute across Canada

Call us at 1-800-214-6210

www.magogcaskets.com

CASKET HARDWARE MANUFACTURERS LTD.
211 - Berard Street, Farnham, QC,  J2N 2L4
Tel: (450) 293-1712  •  Fax: (450) 293-6646
Contact: Andrew or August Wanka 
business@caskethardware.com

CERCUEILS CONCEPT INC.
CONCEPT CASKETS INC.
2755 Principale, Saint-Edouard
Cté Lotbinière, Québèc, G0S 1N0
Tel: (418) 796-2119  •  Fax: (418) 796-2129
Toll Free: 1 (800) 463-9515
Email: concept@quebectel.com
Website: www.conceptcaskets.com
We improve upon tradition. Premium wooden caskets of
exceptional value and quality. Custom orders welcome.

ANSWERING SERVICE TO
FUNERAL INDUSTRY

Licensed Funeral Directors
162 Wicksteed Avenue, Toronto, Ontario  M4G 2B6
Telephone: (416) 465-7508 • Fax: (416) 465-6756

1-800-268-6736
Email: mackinnonbowes@mackinnonbowes.com 

www.mackinnonbowes.com

MacKinnon and Bowes Limited

3-180 Stronach Cres., London, ON N5V 3A1
Toll Free: 1-800-265-1929 • Tel: (519) 434-8203
Email: bevan@altoncaskets.com

Bevan Bonthron 519-933-8815
Mark Makcrow 519-841-2689

www.altoncaskets.com

HEAD OFFICE
Head Office
2390 Anson Drive, Mississauga, ON  L5S 1G1
Raymond S. Fournier
Tel: (416) 817-2111 • Fax: (905) 764-6006
Toll Free: 1 (866) 817-2111
Email: ray.fournier@batesville.com
EAST REGION OFFICE
637 Meloche Avenue, Dorval, QC, H9P 2T1
Tel: (514) 631-4902 • Fax: (514) 631-5510
Toll Free: 1 (800) 361-1918

WEST REGION OFFICE
8782-51st Avenue, Edmonton, AB, T6E 5E8
Phone (780) 469-2311 • Fax: (780) 469-8979
Toll Free 1 (800) 661-9654
FUNERAL DIRECTOR ASSISTANCE CENTRE:
1 (800) 446-2504

CUSTOMER SERVICE CENTRES:
East Region
Moncton CSC:  (800) 561-3999
Montreal CSC:  (800) 361-1918
Toronto CSC:  (800) 268-4854
West Region
Vancouver CSC: (604) 523-4940
Winnipeg CSC:  (800) 205-5533
Saskatoon CSC: (306) 664-8812
Edmonton CSC: (800) 661-9654
INTERNET SITES:
www.batesville.com
www.cremation-options.com
www.meaningfulfuneral.com

CASKET MANUFACTURERS
AND SUPPLIERSKingston, ON  

1-800-975-7716
Specialized Answering Service
for the Funeral Professional

Serving Funeral Homes across 
North America since 1997
Lyn Hall - Owner 
Leigh Hall - Funeral Director
Phone: 1-519-426-4904   
Fax: 1-519-426-7383www.thequestgroup.ca

BRONZE FOUNDRY

NEWMAN BROTHERS INC.
Family owned since 1882
5609 CENTER HILL AVE.,
CINCINNATI, OHIO 45216

Toll Free: 1-800-447-1072  
Bronze Markers-Urns-Vases-

Plaques-Refinishing
Email : dick@newmanbrothers.com
Website: www.newmanbrothers.com

EXQUISITE ENTERPRISES INC.
Box 2949 Hwy. 15 West, Melville, SK, S0A 2P0
Tel: (306) 728-5860
Website: www.saskatchewan-caskets.com

BURIAL VAULTS

COSTELLO & COMPANY
4323 County Rd 43. W. Smith Falls, ON K7A 4SA
Toll Free 800-378-2858 Tel: 613-284-0061 • Fax: 613-284-1206
costelloandcompany@coseco.net • Contact Kevin Costello

Try Directors' Choice FREE without 
leaving your current service. 

Let THE answering service for funeral
professionals EARN your trust, and the

privilege of representing your 
company. Visit www.dchoice.com or call

us at 888-920-1900.

IMPERIAL LEGACY CASKETS LTD.
11563-160 St., Edmonton, AB T5M 3V9
Tel: (780) 488-4466 • Fax: (780) 488-6220
Toll-free: 1-800-565-1262
Ted Winn - President

Your Listing Here!
Call 1-800-465-0322

to book today.



CEMETERY PLANNING

NORTHERN CASKET (1976) LTD.
P.O. Box 326 Lindsay, ON, K9V 4S5
Tel: (705) 324-6164 • Fax: (705) 324-8427

LEGACY LOWERING DEVICE
7 Morris Street, Spruce Grove, AB T7X 2M5 
Tel: 780-446-6072 • Fax: 780-960-6639 
Res: 780-962-6016 • tedwinn@interbaun.com 
Ted Winn - President • Over 28 Years of Service
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www.victoriavillegroup.com

VICTORIAVILLE FUNERAL SUPPLIES INC.
Box 520, Victoriaville, Quebec G6P 6T3

1-800-752-4093 

CUSTOMER SERVICE CENTRES
ATLANTIC

Tel.: 506-858-0660. 800-268-1115 - Fax : 506-858-0607
QUEBEC & OTTAWA VALLEY

Tel. : 450-682-2505 . 800-699-2997 - Fax. : 450-682-2703 - 888-422-4649
ONTARIO

Tel. : 519-323-3364 . 800-268-1790 - Fax. : 519-323-4500

SALES & SERVICE REPRESENTATIVES
Yanick Bourdages, Eastern Quebec Representative 

Tel.: 418-523-5725 / 418-953-5031

Daniel Cyr, Quebec Regional Manager Tel.: 450-569-8181 / 514-916-1392

Doug Francis, Atlantic Canada Representative 
Tel. : 902-435-1773 / 902-449-4151

Ron Hohs, Ontario Regional Manager Tel. : 705-444-6999 / 416-805-1999

Tom Ross, National Sales Manager Tel. 519-851-2254

Steve Smith, Western Ontario Representative 
Tel. :905-815-0823 / 905-330-7344 

Jean Vaillancourt, Director of Cremation and Commemorative Products
416-271-9572

SALES & DISTRIBUTION ASSOCIATES
Imperial Caskets Co., Ltd

Winnipeg, Regina, Saskatoon, Calgary, Edmonton, Burnaby
J.I. Astley Associates 

MANUFACTURERS

& SUPPLIERS

INDUSTRIES MAXIMEL INC.
248 Rue du Parc, Box 428, Laurier Station, PQ, G0S 1N0
Tel: (418) 728-4034  •  Fax: (418) 728-3878
Toll Free: 1 (800) 363-4034
www.maximel.net • Yvon St. Onge - President
Cloth-Covered Caskets.

CEMETERY EQUIPMENT

CALGARY LOWERING DEVICE SERVICE &
CEMETERY EQUIPMENT
1124 Penrith Cresent S.E.
Calgary, Alberta  T2A 2H9
Tel: (403) 204-9414 • Fax: (403) 204-9414
Res: (403) 273-9534

4036 McConnell Drive, Burnaby BC V5A 3A8

Tel: (604) 431-0893  •  Fax: (604) 431-0896 • 1 (866) 826-2275

Hamish D’Avellar - hamish@vancouvercasket.com

Frank Scaglione - frank@vancouvercasket.com

SUSTAINABLE SYSTEMS 
CEMETERY PLANNING, DESIGN & 
CONSULTATION
2902-26th Street, Vernon, British Columbia
TEL: 250.549.6717  •  EMAIL: sustainable@telus.net

Sustainable Systems is pleased to offer our clients a full-
range of creative, cost effective & practical planning services
- taking design to the next level. 

At Sustainable Systems
“We Value the Opinions and Experience of our Clients”

Head Office 
3808 - 7th St. S.E., Calgary, AB T2G 2Y8 

Tel: (403) 243-8122  Fax: 403-243-2736
Denis Poissant - Chief Executive Officer

www.theimperialgroup.ca

Customer Service Centres

Regina
335 Hodsman Road, Regina, SK  S4N 5W5

Tel: (306) 352-9555  1-866-352-9555  
Brian Glover
Saskatoon 

Bay #5, 401 Pakwa Place, Saskatoon, SK  S7L 6A3
Tel: (306) 244-8950 1-877-244-8950   

Brian Heilman
Winnipeg

541 Ferry Road, Winnipeg, MB  R3H 0T5
Tel: (204) 783-1171 1-877-783-1171

Kefin George
Calgary

3808 - 7th St. S.E., Calgary, AB T2G 2Y8 
Tel: (403) 243-8122 1-800-567-7180

Rich Poissant
Edmonton

11563 - 160 Street, Edmonton, AB T5M 3V9
Tel: (780) 488-4466 1-800-565-1262

Andrew Jeynes

Hilton landmarks inc.

cemetery consultants, 

Planning and design 

155 Frobisher Drive, Suite J-102 
Waterloo, ON N2V 2E1 
Tel: (519) 725-7333 • Fax: (519) 725-3008
Toll-free: 1 (888) 725-9333
E-mail Address: info@hiltonlandmarks.com
Contact Rob Hilton for information.
We work for and with our clients evolving cre-
atively practical solutions for enduring and
cost-effective Cemetery Master Plans and
Lot Layouts in conjunction with Detail Site,
Facility and Memorialization Design. We also
prepare Cemetery Feasibility Studies,
Cemetery Development Evaluation Reports
and Business Plans.

110 King Street West, Suite 740

Hamilton, Ontario  L8P 2Z6

Telephone: (905) 540-1843

Fax: (905) 540-1976
TOLL FREE: 1 (888) 882-BOND (2663)

Thomas A. Dobie - Owner

“We will work with you towards better
credit management.”

COLLECTIONS
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H.S. ECKELS & CO. (CANADA) LTD.
Head Office: 
352 Silvercreek Parkway North
Guelph, ON, N1H 1E7 
Toll Free: 1 (800) 265-8350
Toll Free Fax: 1 (800) 914–1141
e-mail:eckels@eckelsandcompany.com
website:  www.eckelsandcompany.com
Steele, Richard - 352 Silvercreek Pkwy. N.
Guelph, ON,  N1H 8C5 • Tel: 1 (866) 831-3695 
Marsh, Sheldon - 683 Thompson Rd
Milton, ON L9T 5W8 • Tel: 1 (888) 818.4539
Bowes, Bill - #6-2 Aspen Glen,
Canmore, AB, T1W 1A6 • Tel: (403) 609-2250
Carey, Pat - 43 Cameo Court, Moncton, NB, E1A 6R9  
Tel: (506) 382-3736
Courtney, Jerry - 105 Crowfoot Cres. NW, Calgary, AB  T3G 3T2
Tel: (403) 714-2771 • Email: jcourtney@eckelsandcompany.com
Vachon, Andre - 211 Rue Lindsay 
Drummondville, QC, J2C 1N8 • Tel: (819) 478-1448
Trudeau, Martin - 14625 Elisabeth-Begon
Montreal, QC H1A 5L2 • Tel: 1 (877) 949-9806

MANUFACTURERS

& SUPPLIERS

EDUCATIONAL SERVICES

<

COLLÈGE BORÉAL D’ARTS APPLIQUÉS ET
DE TECHNOLOGIE
21 boul. Lasalle, Sudbury, ON, P3A 6B1
Tel: (705) 560-6673  ext. 4600 •  Fax: (705) 521-6010
E-Mail: doperreault@borealc.on.ca
Donald Perreault - Coordinateur

CANADIAN COLLEGE OF FUNERAL SERVICE
Box 7, Dauphin, MB  R7N 2T9
Toll Free: 1-888-797-9941 • Fax: 1-204-269-9468
Email: info@ccfs.ca • Web: www.ccfs.ca

EMBALMER SUPPLIES

 THE DODGE CHEMICAL CO.  (CANADA) LTD.
General Offices: 1265 Fewster Dr.
Mississauga, ON, L4W 1A2 • Toll-Free: 1 (800) 263-0862
Tel: (905) 625-0311 • Fax: (905) 624-1109
Email: info@dodgecan.com

Kevin E. Armstrong, 568 Warren Place
Victoria, BC, V8Z 6E2  •  Tel: (250) 889-2645 
Jody Lewis, Box 215
Watrous, SK,  S0K 4T0  • Tel: (306) 946-7475

Ruel Huffman, 568 Dewan St. 
Strathroy, ON, N7G 3C7 • Tel: (519) 245-4949
Randy Rogalsky, 2243 Grand Ravine Drive
Oakville, ON, L6H 6B1 • Tel: (905) 844-3900
Pierre Quevillon, 130 Pelletier
St. Eustache, QC,  J7P 3J5 • Tel: (450) 623-8580
Bill Sampson, 292 Boyaner Crescent
Saint John, NB, E2J 4C7 • Tel: (902) 578-5196
Aaron McDonald, 20 Manvers Road
Newcastle, Ontario L1B 1H8 • Cell: (905) 259-1279
amcdonald@dodgecan.com

CREMATION SUPPLIES

HUMBER COLLEGE OF 
APPLIED ARTS AND TECHNOLOGY
Funeral Service Education Program
205 Humber College Blvd., Toronto, ON, M9W 5L7
Tel: (416) 675-6622 ext. 4260 • Fax: (416) 674-1639
www.humberc.on.ca
http://fulltimeprograms.humberc.on.ca/07321.htm

MOUNT ROYAL COLLEGE FACULTY OF
CONT. ED.  •  FUNERAL DIRECTOR &
EMBALMER CERTIFICATE
Holy Cross Campus, 2204 2nd Street SW, Calgary, AB, T2S 1S8
Phone: (403) 503-4887 • Fax: (403) 503-4899
Email: fde@mtroyal.ab.ca
Contact: Donna Palmer

Carrier MausoleuMs
ConstruCtion inC.

Building
to preserve 
memories

with 
quality,
passion

and respect.

www.mausoleum-cmc.com

Joyce Rochon, Director Customer Service
Tel: 1-800-663-7954 • Fax: (514) 832-0975

email: info@mausoleum-cmc.com

MausoleuMs & ColuMbaria

Memorial & Stone Ltd.

Web
www.sunsetstone.com

Phone

403.243.3393
Toll Free

800.363.3393
Fax

403.243.7533

Email
rgcardell@sunsetstone.com

3300 - 8 St SE, 
Calgary AB, T2G 5S7

Manufacturers of a variety of columbaria 
styles featuring companion sized niches.

Achieving the best columbarium 
solution for your location.
“Committed to Quality”

COLUMBARIA

ISLAND ROYAL COLUMBARIA
709 Kings Road, Victoria, BC  V8T 1W4
Tel: (250) 383-6421 • Fax: (250) 383-7770
Contact Ken Mann
Complete columbarium (niche) service. We provide par-
tially finished and fully finished units for all applications.

MONUMENT DEPOT
6155 Kestrel Road, Mississauga, ON  L5T 1Y8
Tel: (905) 795-9001 • Toll Free: 1 (866) 615-1214
Fax: (905) 795-9002
www.monument-depot.com

4 Rock of Ages Street
Stanstead, Quebec   J0B 3E2

Tel: (800) 567-2793  •  Fax: (819) 876-2234
Columbariums made entirely of granite, care-

fully chosen for high quality.
Perpetual Warranty. Contact us to
refer you to a dealer in your area.
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MANUFACTURERS

& SUPPLIERS

FUNERAL COACH SALES

Toll Free: 1 (800) 311-5311
www.hourglassdistributors.com

E-Mail: professionals@hourglassdistributors.com

Distributors hourglass Leasing

FacTORY-aPPOiNTED agENTs FOR:

R.R. #2, Orono, Ontario L0B 1M0
Telephone or Fax: (905) 983-5245

Ann Hogle

Sales Consultant

(905) 983-5245

Glen Hogle

President

(905) 983-5245

Atlantic Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 • FAX (519) 925-1018 

YOuR PROFEssiONaL
vEhicLE DEaLER

81 Howden Road, Toronto, Ont.  M1R 3C7

For information call Bob Clarke or Graham Clarke

Telephone: (416) 757-5222
Fax: (416) 757-4411

Please review your listing to ensure it is current.  
For updates call (403) 264-3270

Your Listing Here!
Call 1-800-465-0322

to book today.

HOWARD DISTRIBUTORS

Mike Meyer

Chuck Roberts

Our continued commitment

towards customer service is

what we strive for and commit

to. It’s important to you, it’s

important to us.

Our standard of excellence 

has been serving you for 

the past 40 years.

4550 Lougheed Highway

Burnaby, B.C. V5C 3Z5

Contact: Mike Meyer

Tel: (604) 291-6474

Fax: (604) 291-0652

Toll Free: 1 (888) 291-7444

Superior • S&S • Eureka

Cadillac • Lincoln

Coaches and Limousines

Coach Co.
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EXECUTOR SUPPORT

Inevitable Exodus Inc.
44-2627 Edinburgh Place
Ottawa, ON  K1B 5M1
Tel: (888) 829-8362 • Fax: (613) 749-9005
www.theexecutorstoolkit.com

MANUFACTURERS

& SUPPLIERS

FUNERAL STATIONERS

CANTICLE CARDS
115 Bergeron Court
P.O. Box 6099 PMS, South Porcupine, Ontario, P0N 1K0
Toll Free: 1-800-461-0055
Phone: 1-705-235-3688
Fax: 1-705-235-3689
Toll Free Fax: 1-888-461-0805
Email: canticle@vianet.ca 
Website: www.canticle.ca

FUNERAL BROKER

LAGACÉ CONNECTING LINK INC.
12 - 23, Félix Leclerc, 
Sainte-Agathe-des-Monts (Québec) J8C 2Z7
Tel: (877) 326-3605 • Fax: (819) 326-4690
a.lagace@cgocable.ca
Courtier funéraire/Funeral Broker: Armand Lagacé

STATIONERY - MEMORIAL BOOKS - HYMN BOOKS

CALENDARS - MUSIC - SPECIALTY ITEMS - ETC.

Telephone: (866) 782-4777 • Fax: (866) 700-5549

P.O. Box 5363, Lacombe, Alberta  T4L 1X1

Darrel & Lynda Krenzler

H.S. ECKELS & CO. (CANADA) LTD.
Head Office: 
26 Limestone Drive
Moncton, NB E1G 5P4
Toll Free Tel: 1 (800) 561-7799
Toll Free Fax: 1 (800) 914–1141
e-mail:  eckels@eckelsandcompany.com

<

Toll Free: 800-827-5151 • Fax: 800-747-0716
messenger@norwood.com • www.messengerline.com
Representatives:
• Ontario - Glen Miller
1694 Fiddlers Green Road, Ancaster ON L9G 3L1
glenm66@aol.com • 647-999-7753
• Prince Edward Island, New Brunswick, Novia Scotia
& Newfoundland – Eddy Filteau
394 Rue Acadia, Grande-Anse NB E8N 1C9
eddyfil@nbnet.nb.ca • 506-732-5732
• British Columbia, Alberta, Saskatchewan &
Manitoba – Jerry Courtney
Courtney Enterprises Inc., Suite #741, 
105 - 150 Crowfoot Crescent NW, Calgary, AB T3G 3T2
403-714-2771 • courtneyenterprises@shaw.ca

EQUIPMENT

Nova Scotia & South New Brunswick –
Jim Williams - 1-800-260-7778
Quebec & Northern New Brunswick – 
J.C.R. Inc. - Mario Fournier - 1-800-463-6723

EMBALMER'S SUPPLY CO. 
OF CANADA LTD.
101 Campbell Road, Guelph ON  N1H 1B9
Tel: (416) 743-3743 • Fax: (416) 743-0727  
Toll Free: 1 (800) 387-7474

Fish, David H. - Manager 
171 Old Ancaster Road, Dundas, ON, L9H 3R3  
Cel: (647) 999-7753 • Fax: (905) 304-9368

Budz, Ed & Betty - (Alberta, Saskatchewan, Manitoba)
49 Victoria Ave W., P.O. 598, Rossburn, MB, R0J 1V0
Tel: (204) 856-3524 
Leger, Everett - 32 Rue Charles Leger
Grand Barachois, NB, E4P 6YE
Tel: (506) 532-3484 • Cell: (506) 866-8200

Miller, Glen - 1694 Fiddlers’ Green Road
Ancaster, ON, L9G 3L1 
Cell: (647) 999-7753 • Fax: (905) 304-9368

Moyles, Morley C. - 4 Priscilla Place
Box 2343 Paradise, NF, A1L 1E6 
Tel: (905) 782-2812

Pollock, Jim - 120-3098 Guildford Way,
Coquitlam, BC, V3B 7W8  • Tel: (604) 942-4191

Provencher, Dean - 327 Berwick Drive 
Beaconsfield QC, H9W 1B8
Tel: (514) 993-4653 • Fax: (514) 581-4653
email: depro@fido.ca

Your Listing Here!
Call 1-800-465-0322

to book today.



MANUFACTURERS

& SUPPLIERS

MEMORIALS

MEMORIAL VIDEOS

ORNAMENTAL BRONZE LIMITED
2800 Olafsen Ave. Richmond, BC, V6X 2R3  
Tel: (604) 273-9055 • Fax: (604) 273-9058

REMCO MEMORIALS LIMITED
611 - 6th Avenue E., Box 917, Regina, SK, S4D 3B1
Tel: (306) 569-0621 • Fax: (306) 522-9449
Contact: Dave Reeson

FUNERAL STATIONERS

Webcasting Central
Ph: 204-296-8610 • Email: info@webcastingcentral.com
- live and archived internet viewing of funeral/memorial

services
- video memorial tribute production & available for

viewing online
- DVD & CD’s provided for all services and tributes

David McCaffrey, Head Office - 1-800-668-2954
Fax: 416-766-1680
296 Jane Street, Toronto, ON  M6S 3Z4
Don Houston - Tel: 416-209-5193   Fax: 905-989-2569
260 Bayview Ave. Keswick,  ON  L4P 3X4
Rhonda Magnus - Tel: 905-431-0804  
Fax: 905-434-5548
19 Granville Drive, Courtice, ON L1E 2A7
Ed & Betty Budz - Tel: 204-856-3524  
49 Victoria Ave. W.  P.O. Box 598
Rossburn,  MN  R0J 1V0
Milton Peach - Tel: 709-596-5872   Fax: 709-596-0565
82 Water Street, Carbonear,  NL  A1Y 1B1
Catherine Phaneuf - Tel: 1-800-363-2047   
Fax: 450-787-3183
180 Cartier St.,  St. Denis Sur Richelieu, QC  J0H 1K0

FUNERAL SUPPLY &
MANUFACTURERS
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LAWN SUPPLIES

Suppliers of grass seed, fertilizer, soil
amendments, tools, etc.

office 519-875-4094
fax 519-875-4095

website: www.mastersturfsupply.com
email: mastersturf@hughes.net

contact: Everett Nieuwkoop
cell: 519-688-4397

PREPAID FUNERAL FUNDS

Your Listing Here!
Call 1-800-465-0322

to book today.

C

M

Y
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MY

CY

CMY

K

Canadian Funeral Funding
Suite 400, 100 Milverton Drive, Mississauga, Ontario  L5R 4H1

Robert Hewitt (864) 918-1486
Vice President Sales and Marketing

Ted Hewitt (803) 407-5790
Relationship Manager

preneedinfo@unitylife.ca  •  www.unitylife.ca

Carrie Mutton   1 (800) 267-8777 Ext. 8179
Sales and Marketing Fax: (905) 219-8121
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MANUFACTURERS & SUPPLIERS

REMOVAL SERVICES

David B. Bieman ServicesDavid B. Bieman Services
Funeral Director Services Limited   

Removals, embalming, shipping and cremation services
7041 Longwoods Road, London, ON N6P 1P9

1-800-742-9204 • 1-519-652-8181
Facsimile 1-519-652-1135

“Serving South-western Ontario”

serving: Ontario / michigan / Ohio

1-800-244-1332 (Ontario & michigan)

mark Lesperance

P.O. Box 247, station a, Windsor, Ontario  N9a 6K7

Bus.: (519) 723-9219  •  Fax.: (519) 723-9220

www.lesperanceremovals.com

FOR aLL YOuR FuNERaL sERvicE NEEDs

REmOvaLs LOcaL & LONg DisTaNcE

Established 1990

LEsPERaNcE REmOvaLs 
aND sERvicEs iNc.

Prompt  •  Courteous  •  Professional  •  Service

LRs

Air Logistics Services Inc.
Specializing in shipping cremated
remains and funeral industry related materials to all points
in Canada, United States, and Worldwide. 
4168 Finch Avenue East, Unit PH60, Toronto, Ontario,
Canada  M1S 5H6 • Toll Free: 1-866-882-8865 
Phone: 905-612-1188 • Fax: 905-612-1188
www.AirLogisticsServices.com

SHIPPING SERVICES

PrePaid ServiceS

Marguerite DiGiacomo, Manager business Development
tD Waterhouse tower, 8th Floor

79 Wellington st., West toronto, on  M5K 1a2
tel: (416) 982-3223 or (800)565-0708  • Fax: (416) 307-9031  

e-mail: marguerite.digiacomo@td.com

Guaranteed Funeral Deposits of
Canada (Fraternal)

701 Evans Ave., Suite 408

Toronto, ON, M9C 1A3

Canada-wide toll-free: 

1-800-268-2466

Website: www.gfd.org

KINGSTON REMOVAL SERVICE
Box 1206, Kingston, ON, K7L 4Y8
Tel: (613) 542-6195 • Fax: (613) 546-0421
Contact: Len Barrie

Est. 1996

D&D REMOVAL SERVICES
63 Stratmore Ave., Sackville, Nova Scotia  B4E 3A9
Office: (Halifax) 902-865-6544 • Fax: 902-865-3967
Toll free: 1-877-350-2639 • Web: www.ddremoval.com 
E-mail:ddremoval@ddremoval.com
Your Maritime Contact - Don & Dale Andrea

Helping You to Light the Way

Pre-Arrangement Support Services to 
Help You Grow Your Business

Product Portfolio
Simple, easy-to-use preneed insurance 
products with guaranteed insurability

Customer Service
Professionals providing fast,reliable,

family-oriented help; plus 24-hour, 7-day access
to policy information

Market Support
Effective training and marketing

programs to help grow your business

Corporate Strength
One million policies backed by nearly $670 mil-

lion dollars in stable assets

To learn more, contact the office nearest you:

Alberta: 888-257-2279

Allan Simpson Agency

British Columbia/Yukon: 604-525-8964

Bert Oberembt Agency

Maritimes

Newfoundland & Labrador: 877-234-8008

Duane Philips Agency

Ontario:

Richard Drake Agency: 905-304-0702

Elliott Goldman Agency: 905-305-1011

George Kaplan Agency: 905-943-4447

Québec:

Jean-Claude Beauregard - 514-386-1475

Stéphan Levesque - 877-509-0739 (sans frais)

Manitoba/Saskatchewan: 306-664-3139

Brad Klein Agency: 800-661-8959

For Claims & Services: 800-663-8680

AssurAnt 

life of cAnAdA

This sPacE is 

REsERvED
FOR YOuR aD.



FABHAVEN INDUSTRIES INC.
251 Carrier Drive, Etobicoke, ON M9W 5Y8
Tel: 1 (800) 361-8682 • Fax: 1 (800) 558-5256
Representatives: West - John Butterworth

MANUFACTURERS & SUPPLIERS

 CANADIAN INDEPENDENT 
GROUP OF FUNERAL HOMES
1485 Laperriere Avenue, 
Ottawa, ON,  K1Z 7S8
President: Chuck Curry
Past President: John Laframboise, Tel: (613) 235-6712 
Vice-President: Geoffrey C. Carnell
Treasurer: Tony Slavin 
Secretary: Wayne Weatherbee
Provincial Representatives:
Gordon Flynn - Alberta
Tony Slavin - British Columbia
Jim Thomas - Saskatchewan
Brent Buchanan - Manitoba
Stephen Blair, David Erb - Ontario
Jean Garneau - Quebec
Wayne Weatherbee, Chuck Curry - Nova Scotia
Allison Swan - Prince Edward Island
Geoffrey Carnell - Newfoundland
Rick Bell - Newbrunswick
Administration/Secretary: Benoît Comeau
Tel: (613) 729-7072  • Fax: (613) 729-6206

FUNERAL SERVICE
ASSOCIATIONS

ALBERTA FUNERAL SERVICE ASSOCIATION
#5 - 5341 43 St. Red Deer AB  T4N 1C8
Tel: (403) 342-2460 • Fax: (403) 342-2495
Toll Free: 1 (800) 803-8809
Website: www.afsa.ca
Email: inquiry@afsa.ca
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VAULTS

B.C. WILBERT VAULT
(A division of Fraser Way Pre-Kast Ltd.)
22765 Fraser Highway, Box 3294, Langley, BC, V3A 4R6
Tel: (604) 534-2911 • Fax: (604) 533-3238
John Zamprogno

ALBERTA WILBERT 

SALES LTD.
16910 - 129th Avenue N.W.
Edmonton, Alberta T5V 1L1

Tel: (780) 447-2222 - Fax: (780) 447-1984
Len Traub - President

Natalie Kotscherofski - Funeral Service Consultant

ALBERTA WILBERT SALES LTD.
A RED DEER DISTRIBUTOR 

FOR WILBERT VAULTS

930 - Fleming Ave. Box 420

Penhold, AB. T0M 1R0

Tel: (403) 886-4852 • Fax: (403) 886-4853

Natalie Kotscherofski - Funeral Service Consultant

Gary Zillman - Customer Sales Representative

Cell: (403) 588-6505

ALBERTA WILBERT 
SALES LTD.

4315 -58 Avenue S.E., Calgary, AB, T2C 1Y3
Tel: (403) 230-1666  • Fax: (403) 276-4176

Contact: Joe Medeiros - Manager Funeral Services
Don Muxlow - General Manager

WILBERT SALES (Manitoba) LTD.
1565 - King Edward Street

Winnipeg, Manitoba R3H 0R7
Tel: (204) 694-4616 or 694-4659

Or toll free: 1-877-883-4473
Fax: (204) 694-4671

Len Traub - President
Frank Bozso - Manager

4036 McConnell Drive, Burnaby BC V5A 3A8

Tel: (604) 431-0893  •  Fax: (604) 431-0896 • 1 (866) 826-2275

Hamish D’Avellar - hamish@vancouvercasket.com

Frank Scaglione - frank@vancouvercasket.com

OWEN SOUND VAULT WORKS LIMITED
R.R.#5, Vault Works Road, #263079
Owen Sound, ON, N4K 5N7     
Tel: (888) 321-3405 or (519) 376-3673
Fax: (519) 376-3661
Contact: Kim or Gordon Ironmonger

SUPERIOR VAULT COMPANY LIMITED
P.O. Box 237, Mississauga, ON, L5M 2B8
Contact: R. Snyder
Tel: (905) 826-2870 or 1-800-667-1063

THE DODGE CHEMICAL CO. (CANADA) LTD.
General Offices: 1265 Fewster Dr.
Mississauga, ON, L4W 1A2 • Toll-Free: 1 (800) 263-0862
Tel: (905) 625-0311 • Fax: (905) 624-1109
Email: dodgecan@bellnet.ca
Kevin E. Armstrong, 568 Warren Place
Victoria, BC, V8Z 6E2   •  Tel: (250) 889-2645 
Jody Lewis, Box 215,
Watrous, SK,  S0K 4T0 • Tel: (306) 946-7475
Ruel Huffman, 568 Dewan St., 
Strathroy, ON, N7G 3C7 Tel: (519) 245-4949
Randy Rogalsky, 2243 Grand Ravine Drive
Oakville, ON, L6H 6B1 • Tel: (905) 844-3900
Pierre Quevillon, 130 Pelletier, 
St. Eustache, QC,  J7P 3J5 • Tel: (450) 623-8580
Bill Sampson, 292 Boyaner Crescent
Saint John, NB, E2J 4C7 • Tel: (902) 578-5196
Patrick McDonough, 146 Government Road
Etobicoke, ON, M8X 1W5 • Tel: (416)807-7116

CANADIAN FUNERAL 
TRADE ASSOCIATION
2025 Guelph Line, Suite 145
Burlington, ON, L7P 4X4
Tel: (905) 407-1065
Website: www.thecfta.org • Email: info@thecfta.org
President: Gordon Ropchan - Imperial Evergreen Casket Corp.
Past President: Ray Fournier - Batesville Canada
Treasurer/Secretary: Geoffrey Quinton - W.L Smith & Assoc. Ltd.
Director: Richard Steele - H.S. Eckels & Company (Canada) Ltd.
Director: Bob Hoaglund - Messenger
Coalition Representatives: 
Ray Fournier - Batesville Canada
Gordon Ropchan - Imperial Evergreen Casket Corporation
Allan Cole - Mackinnon & Bowes Ltd.
Gord Ferguson - Northern Casket (1976) Ltd.
TDFDI Representative: Marc Robinette - Batesville Canada

<
H.S. ECKELS & CO. (CANADA) LTD.
Head Office: 
352 Silvercreek Parkway North
Guelph, ON, N1H 1E7 
Toll Free Tel: 1 (800) 265–8350
Toll Free Fax: 1 (800) 914–1141
e-mail:  eckels@eckelsandcompany.com
website:  www.eckelsandcompany.com

4 Foxwood Drive, Port Moody BC V3H 4X3

Tel: (778) 835-1377  •  Fax: (604) 469-2891

Frank Scaglione - frank@vancouvercasket.com

Hamish D’Avellar- hamish@vancouvercasket.com

URNS



FUNERAL SERVICE ASSOCIATION 
OF CANADA
President: Norma Boudreau (Nova Scotia)
Vice-Pres.: Kent Milroy (Ontario)
Sec/Treas.: Scott MacLeod (New Brunswick)
Past Pres.: Rick Hamre (British Columbia)
Directors: Sue Lasher (Alberta), Ken Buchanan (Manitoba),
Faye Doucette (Prince Edward Island), Milton Peach
(Newfoundland), Richard Hebert (Quebec), Phil Fredette
(Saskatchewan) 
Ste. 192, 6 -14845 Yonge Street,  Aurora, ON  L4G 6H8  
Tel: (905) 841-7779  •  Fax: (905) 841-0997 • 1-866-841-7779

NEW BRUNSWICK
FUNERAL DIRECTORS AND EMBALMERS
ASSOCIATION
515 Everard H. Daigle Blvd.
Grand Falls, NB,  E3Z 2R5
President: Michael Flewelling
Executive: James Bishop, George Bowness, Phillip Ells Jr.
André Valcourt, Richard Scott
Past President: Weston Jones
Secretary-Treasurer: Patrick J. Kavanaugh
Tel: (506) 473-3063  •  Fax: (506) 473-3494
Email: info@nbfuneraldirectors.ca
Website: www.nbfuneraldirectors.ca
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P.E.I. FUNERAL DIRECTOR'S & 
EMBALMERS ASSOCIATION
President: Faye Doucette (Charlottetown)
Vice-President: David Ferguson(O’Leary) 
Sec/Treas: John MacIsaac
(P.O. Box 540, Kensington, PEI  C0B 1M0)
Registrar: John McIsaac (Kensington)
P.O. Box 540, Kensington, PEI, C0B 1M0
Tel: 1 (902) 836-3313  • Fax: 1 (902) 836-4461

SASKATCHEWAN BOARD OF FUNERAL
HOMES INC.
President - Don Zehner - 306-445-6886
Sec./Tres.- Gloria Malinoski  306-682-1622
FCSCS Liason- Arden Erman 306-955-4808
Arbor Representative - Phil Fredette 306-764-2727
SCI Representative - Don Zehner 306-445-6886
Board Member - Pat Grondin - 306-642-5551
Board Member - Rick Schneider - 306-297-2412
Board Member - Todd Lumbard - 306-522-3232
Serving Saskatchewan Families Since 1914
Box 2889, Humboldt, SK S0K 2A0
E-mail - sask.boardoffuneralhomes@gmail.com

FUNERAL SERVICE ASSOCIATIONS

NON PROFIT ASSOCIATIONS & FOUNDATIONS

WESTERN ONTARIO 
FUNERAL SERVICE 
ASSOCIATION
President: Leigh-Anne Van Damme,
Wallaceburg
Past President: Jillian Murdy, London
Vice-President: Bill Denning, Rodney
Secretary: Scott Burritt, Wallaceburg
Treasurer: Bill Denning, Rodney (box 94) N0L 2C0
Director: Megan Zavitz, Glencoe
Director: Brett Denning, Forest
Director: Greg Reaume, Tilbury
Director: Jeff Murdy, London
Tel.:(519)433-5184 • Toll Free: 1-877-246-7186
Fax: (519)432-8299 

OTTAWA & DISTRICT FUNERAL 
SERVICE ASSOCIATION
c/o 315 McLeod Street, Ottawa, ON, K2P 1A2
Email: info@odfsa.ca
Website: www.odfsa.ca
President: David Craig - Hulse, Playfair & McGarry
Ottawa (613) 233-1143
Past President: Matt Wren - Irvine Funeral Home
Brockville (613) 342-2828
Vice President: Matthew Brydges - McPhail & Perkins
Funeral Homes, Renfrew (613) 432-2866
Secretary: Matthew Irvine - Funeral Plans Canada
Kitchener (519) 584-7293
Treasurer: Paul Raymond - Tubman Funeral Homes &
Cremation, Ottawa (613) 722-6559
Director: Jeff Derochie - Lahaie & Sullivan Cornwall
Funeral Homes, Cornwall (613) 933-2841

TORONTO & DISTRICT 
FUNERAL DIRECTORS INC.
6 - 14845 Yonge Street, Suite 118, Aurora, ON  L4G 6H8
Tel: (905) 841-9947  •  Fax: (905) 841-0997
www.torontofuneralhomes.com
President: Brad Jones, Ridley Funeral Home
Past President: Nicholas Larter, Sherrin Funeral Home
Vice-President: Lorraine Lewis, Thompson Funeral Home
Secretary/Treasurer: David Bagnell, Eckels
Directors: Gordon Galbraith, Ward Funeral Home; Robert
Carson, Carson Funeral Homes; Brian Smith, Washington &
Johnson Funeral Home
Executive Secretary: Heather Flynn

President: Andrew Roy
Past President: Daniel Reid
1st Vice: Mark Hopper
2nd Vice: Anita Mazzara
Secretary-Treasurer: Tim Vreman
Directors: Darren Denomme , Terry Eccles, John Huys,
David Scott, Bill Shields, Richard Verrier
Executive Director: Jo-Anne Rogerson
27 Legend Court, PO Box 10173, Ancaster, ON  L9K 1P3
Tel: (905) 383-6528 or Toll Free: (888) 558-3335
Fax: (905) 383-2771
Email: info@oacfp.com  Web: www.oacfp.com

ONTARIO FUNERAL SERVICE 
ASSOCIATION
Ontario Funeral Service Association
3425 Harvester Road, Suite 203
Burlington, ON L7N 3N1

Tel: (905) 637-3371 • Fax: (905) 637-3583
Toll Free: 1 (800) 268-2727
Website: www.ofsa.org • E-Mail: info@ofsa.org

MANITOBA FUNERAL 
SERVICE ASSOCIATION
President: Jody Kiefling Nicholson
Vice-President: Owen McKenzie
Sec.-Treasurer: Janice Dryden
Past President: Craig Johnston
Directors: Kiley Wilson, Jeffrey P. Wiebe, Harry Froese
Executive Director: Thorunn Petursdottir
P.O. Box 48067 RPO Lakewood, Winnipeg, MB R2J 4A3
Tel: (204) 947-0927 • Fax: (204) 269-7148
E-mail: mfsa63@gmail.com  •  Website: www.mfsa.mb.ca

NIAGARA & DISTRICT FUNERAL 
SERVICE ASSOCIATION
585 Carlton Street, St. Catharines, Ontario L2M 4Y1
Ph: (905) 937-4444 Fax: (905) 937-6605
President: Gregory Darte 
Vice-President: Tracy Thompson
Past President: Shirley Proulx 
Treasurer: Kyle Garrett
Directors: Glen Burkholder, Natalie Fyke, Murray Simkin
Francis Patterson, Roger Gervais
Secretary: Kristin Snider

NORTHEASTERN ONTARIO 
FUNERAL SERVICE ASSOCIATION
President: Cathy Coe
Past President: Tracy Seaton
First Vice-President/Secretary Treasurer: Mac Bain
Directors: Marc Robinette, Daniel Johnston, Bruce Turner
108 Byng Avenue, Kapuskasing, ON, P5N 1X2
Tel: (705) 335-2433 • Fax: (705) 335-6214

Providing a National Non-profit
Association listings resource.

FUNERAL SERVICE ASSOCIATION OF
NOVA SCOTIA 
President: Erin Jennings
Vice-President: Adam Tipert
Secretary/Treasurer/FSAC Rep: Norma Boudreau
Past President: John MacIsaac
Directors: Charles (Chuck) Curry, Ron Walker, Donald
Kaulbach, Wayne Weatherbee,  Bruce Varner, Jonathan
Demont, John Green, Lisa Smith, Donald R. Boutilier
P.O. Box 376, 633 Veteran’s Memorial Drive
Arichat, NS  B0E 1A0 
Tel: (902) 631-2860 • Fax: (902) 226-1788
Website: www.fsans.com • Email: admin@fsans.com

FUNERAL SERVICE

ASSOCIATION OF B.C.
President: Justin Schultz

Ste. 211, 2187 Oak Bay Ave., Victoria, B.C. V8R 1G1 

Tel: (250) 592-3213 • Fax: (250) 592-4362
Toll free (B.C.) 800-665-3899
E-mail: info@bcfunerals.com

Website: www.bcfunerals.com
Executive Director: Janet Ricciuti

CREMATION ASSOCIATION OF NORTH AMERICA
President: Mark Waterston
Executive Director: Jack M. Springer
Association Coordinator: Jen Parker
Membership Coordinator/Cremationist Magazine: 
Barbara Nelson
401 North Michigan Avenue, Chicago, Illinois, 60611
Tel: (312) 245-1077  •  Fax: (312) 321-4098
E-mail: CANA@smithbucklin.com
Website: www.cremationassociation.org

CORPORATION DES
THANATOLOGUES 
DU QUEBEC
President: Richard Hébert
Executive Director: Nathalie Samson
FSAC Rep.: Marc Poirier
4600 boul. Henri-Bourassa, bureau 115
QC, G1H 3A5
Tel: (418) 622-1717 • Fax: (418) 622-5557
Email: info@corpothanato.com



350- 1101 Kingston Rd, Pickering, ON, L1V 1B5
Tel: (905) 839-8882  • Fax: (905) 839-3745  
1-800-267-9474  E-mail: nat@childrenswish.ca
Website: www.childrenwish.ca • Contact: Linda Marco
A federally chartered, non-profit organization dedicated
to working with in communities across Canada to ensure
the best quality of life possible for the children suffering
from high-risk, life threatening illnesses by granting their
most heartfelt wish. Through wish-granting, the
Foundation endeavors to provide these special children
with the experience of laughter, shared joy and treasures
memories. Children's Wish relies on the support of the
private sector. BN 12043 8878 RR0001

CANADIAN NATIONAL 
INSTITUTE FOR THE BLIND
National Office 1929 Bayview Avenue, Toronto, ON, M4G 3E8
Mr. Gerrard Grace, Vice-President, 
Marketing, Communications and Foundations 
CNIB Foundations and Principal Gifts
Tel: (416) 480-7659  • Fax: (416) 480-7677
E-mail: graceg@east.cnib.ca • Website: www.cnib.ca
Divisions:
CNIB Library for the Blind 
1929 Bayview Ave., Toronto, ON,  M4G 3E8
Tel: (416) 480-7520  •  Fax: (416) 480-7700
BC-Yukon: 
100-5055 Joyce St., Vancouver, BC,  V5R 6B2
Tel: (604) 431-2020  •  Fax: (604) 431-2099
Alberta-N.W.T.:
12010 Jasper Ave., Edmonton, AB,  T5K 0P3
Tel: (403) 488-4871  •  Fax: (403) 482-0017
Saskatchewan: 
2550 Broad St., Regina, SK,  S4P 3Z4
Tel: (306) 525-2571  •  Fax: (306)565-3300
Manitoba:
1080 Portage Ave., Winnipeg, MB,  R3G 3M3
Tel: (204) 774-5421  •  Fax: (204) 775-5090
Ontario:
1929 Bayview Ave., Toronto, ON,  M4G 3E8
Tel: (416) 486-2500  •  Fax: (416) 480-7503
Quebec: 
2155 Guy St., Suite 750, Montréal, QC,  H3H 2R9
Tel: (514) 934-4622  •  Fax: (514) 934-2131
New Brunswick:
231 Saunders St., Fredericton, NB,  E3B 1N6
Tel: (506) 458-0060  •  Fax: (506) 458-9219
Nova Scotia-Prince Edward Island: 
6136 Almon St., Halifax, NS,  B3K 1T8
Tel: (902) 453-1480  •  Fax: (902) 454-6570
Newfoundland and Labrador: 
70 Boulevard, St. John’s, NL,  A1A 1K2
Tel: (709) 754-1180  •  Fax: (709) 754-2018
With more than 60 offices across Canada, nine geographic
divisions and the CNIB Library for the Blind, CNIB offers
direct services at no cost to more than 90,000 blind and
visually impaired individuals and their families.

Dalhousie Medical Research
Foundation supports world-
class medical research in the
Faculty of Medicine at

Dalhousie University and its affiliated teaching hospitals in
Maritime Canada. In its first 30 years, the Foundation has pro-
vided over $24 million in medical research funding and has
established a $50 million endowment. Fundraising activities
include: An annual campaign - The Molly Appeal, a planned
giving program, memorial donations and special events.
Molly Moore, namesake of the Molly Appeal campaign,
always said, "today's science offers tomorrow's cures." It's
donors like you who make that possible! For more informa-
tion, please visit www.mollyappeal.ca.
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NON PROFIT ASSOCIATIONS & FOUNDATIONS

HEART AND STROKE 
FOUNDATION OF CANADA 
222 Queen Street, Suite 1402, Ottawa, ON, K1P 5V9
Tel 613-569-4361 • Fax 613-569-3278
Heart and Stroke Foundation of Alberta, NWT & Nunavut
100 - 119 14 Street NW., Calgary, AB, T2N 1Z6
Tel 403-264-5549 • Fax 403-237-0803
Heart and Stroke Foundation of BC & Yukon
1212 West Broadway, Vancouver, BC, V6H 3V2
Tel 604-736-4404 • Fax 604-736-8732
Heart and Stroke Foundation of Manitoba
The Heart and Stroke Building, 6 Donald Street, 
Suite 200, Winnipeg, MB, R3L 0K6 
Tel 204-949-2000 • Fax 204-957-1365
Heart and Stroke Foundation of New Brunswick
133 Prince William St., # 606, Saint John, NB, E2L 2B5
Tel 506-634-1620 • Fax 506-648-0098
Heart and Stroke Foundation of Newfoundland &
Labrador
1037 Topsail Road, Mount Pearl, NL, A1N 5E9
Tel 709-753-8521 • Fax 709-753-3117 
Heart and Stroke Foundation of Nova Scotia
Park Lane Mall, Level 3, 5657 Spring Garden Road Box 245 B2J 3R4
Tel 902-423-7530 • Fax 902-492-1464 
Heart and Stroke Foundation of Ontario
2300 Yonge Street, Suite 1300, Toronto, ON, M4P 1E4
Tel 416-489-7111 • Fax 416-489-6885
Heart and Stroke Foundation of Quebec
1434 St. Catherine Street W, Suite 500, Montreal, QC, H3G 1R4
Tel 514-871-1551 • Fax 514-871-9385 
Heart and Stroke Foundation of Prince Edward Island
180 Kent Street P.O. Box 279, Charlottetown, PE, C1A 7K4
Tel 902-892-7441 • Fax 902-368-7068
Heart and Stroke Foundation of Saskatchewan
279 - 3rd Avenue N., Saskatoon, SK, S7K 2H8
Tel 306-244-2124 • Fax 306-664-4016
The Heart and Stroke Foundation, a volunteer-based health
charity, leads in eliminating heart disease and stroke and
reducing their impact through the advancement of research
and its application, the promotion of healthy living, and advo-
cacy. The Foundation is a federation of 10 provincial
Foundations and one national Foundation. The funds raised
through public donations, bequests and in-memoriam gifts are
the principal support for all research and education programs.
For more information, call or write your nearest provincial
Foundation, or call toll free 1-888-HSF-INFO. You can also visit
our website: www.heartandstroke.ca

CANADIAN HEMOPHILIA SOCIETY (CHS)
SOCIÉTÉ CANADIENNE DE L’HÉMOPHILIE (SCH)
625 President Kennedy Avenue, Suite 1210
Montreal, QC, H3A 1K2
Tel: (514) 848-0503 • Fax: (514) 848-9661
Registration #0263996-11
The CHS exists to improve the quality of life of all persons
with hemophilia or other inherited bleeding disorders and
those infected with HIV and Hepatitis C through blood trans-
fusions. Its mandate includes research, care and treatment,
educational programs, support and advocacy. 

CANADIAN CANCER SOCIETY
National Office: 
10 Alcorn Ave., Suite 200, Toronto, ON, M4V 3B1  
Tel: (416) 961-7223 • Fax: (416) 961-4189 
Website: http://www.cancer.ca • Email: ccs@cancer.ca
A national community-based organization of volunteers
whose mission is the eradication of cancer and the enhance-
ment of the quality of life of people living with cancer.
For additional information please contact:
• Your local office as listed in the white pages of your
local phone  book • Our Cancer Information Service at
1-888-939-3333; or • Our Division Offices, listed below.

British Columbia/Yukon: 565 West 10th Avenue,
Vancouver, BC V5Z 4J4  •  Tel: (604) 872-4400 
•  Fax: (604) 872-4113  •  E-mail: inquiries@bc.cancer.ca 

Alberta/N.W.T.: 325 Manning Road NE, Suite 200,
Calgary, AB, T2E 2P5  •  Tel: (403) 205-9366  
• Fax: (403) 205-3979  •  E-mail: info@cancer.ab.ca

Saskatchewan Division: 1910 McIntyre Street, Regina, SK,
S4P 2R3  •  Tel: (306) 790-5822  •  Fax: (306) 569-2133
•  E-mail: ccssk@sk.cancer.ca 

Manitoba Division: 193 Sherbrook St., Winnipeg, MB,
R3C 2B7  •  Tel: (204) 774-7483  •  Fax: (204) 774-7500
•  E-mail: info.wpg@mb.cancer.ca

Ontario Division: 1639 Yonge St., Toronto, ON, M4T 2W6

Tel: (416) 488-5400  •  Fax: (416) 488-2872  
•  E-mail: webmaster@ontario.cancer.ca

Quebec Division: 5151 de l'Assomption Blvd., Montreal, QC
H1T 4A9  •  Tel: (514) 255-5151  •  Fax: (514) 255-2808 
•  E-mail: webmestre@quebec.cancer.ca

New Brunswick Division: P.O. Box 2089, 133 Prince
William Street, Saint John, NB, E2L 3T5  
•  Tel: (506) 634-6272  • Fax: (506) 634-3808  
•  E-mail: ccsnb@nb.cancer.ca

Nova Scotia Division: 5826 South St., Suite 1, Halifax, NS,
B3H 1S6  •  Tel: (902) 423-6183  • Fax: (902) 429-6563  
•  E-mail: ccs.ns@ns.cancer.ca

Prince Edward Island Division: 1 Rochford St., Suite
1, Charlottetown, PEI, C1A 9L2  •  Tel: (902) 566-4007  
•  Fax: (902) 628-8281  •  E-mail: info@pei.cancer.ca

Newfoundland & Labrador Division: P.O. Box 8921,
136 Crosbie Road, 2nd Floor, Viking Building, St. John's,
NL  A1B 3R9  •  Tel: (709) 753-6520  
•  Fax: (709) 753-9314  •  E-mail: ccs@nl.cancer.ca

Please review your listing to ensure
it is current.  For updates call

(403) 264-3270

ASTHMA SOCIETY OF CANADA 
4950 Yonge Street, Suite 2306
Toronto, Ontario M2N 6K1
1-866-787-4050 Toll Free
(416) 787-4050 Local (For Toronto residents)

The Asthma Society of Canada (ASC) is a national charita-
ble volunteer-supported organization solely devoted to
enhancing the quality of life and health for people living
with asthma and associated allergies. The ASC is dedicat-
ed to providing evidence based education, counseling
and information to our clients from across Canada,
through our websites, educational resources, and help
lines (phone and email). For information about dona-
tions contact:  Info@asthma.ca

THE WINDSOR AND ESSEX COUNTY
FUNERAL DIRECTORS' ASSOCIATION
President: Greg Reaume
Vice-President: Justin DaFault
First Director - Philip Janisse
Treasurer-Correspondence: Robert Hudders
c/o Windsor Chapel Funeral Home, 1700 Tecumseh Road E.,
Tecumseh, ON, N8W 1C7   
Tel: (519) 253-7234 • Fax: (519) 253-7229



THE WAR AMPS
1 Maybrook Drive, Scarborough, ON   M1V 5K9
Tel: 416-297-2660 • Toll: 1-800-250-3030
Fax: 416-297-2651 • Web site:  www.waramps.ca
E-mail: dave.saunders@waramps.ca
Charitable Business No. : 1316 9628 RR0001

The War Amps, a registered charity, meets the needs of its
war amputee members, and also operates programs such as
the CHAMP Program for child amputees. Assistance through
CHAMP includes financial assistance for artificial limbs,
CHAMP Seminars, peer support, guidance, resources and so
much more. The War Amps does not receive government
funding or use professional fundraisers. It is funded solely
through public support of the Key Tag Service, major gifts
and bequests. In the future, CHAMP Graduates will continue
The War Amps tradition of “amputees helping amputees.”
In memoriam cards available upon request.
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NON PROFIT ASSOCIATIONS

REGULATORY BOARDS

REGULATORY BOARDS

ALBERTA
AFSRB - 2006 ALBERTA FUNERAL SERVICES
REGULATORY BOARD
Chair: Kathy Bruce-Kavanagh
Public Members: Peter Portlock, Ian Meikle, Kathy Bruce-Kavanagh
Business Members: June Campbell, Marvin Weber, Marlon Wombold
Administrator: Marilyn McPherson
Complaints Investigator: Wayne Konner
11810 Kingsway Avenue, Edmonton, AB, T5G 0X5
Tel: 1 (780) 452-6130 • Fax: 1 (780) 452-6085

MANITOBA
BOARD OF ADMINISTRATION 
UNDER THE FUNERAL DIRECTORS 
AND EMBALMERS ACT:
Chair: Susan Boutler
Registrar/Vice-Chair: Bob Clarke  Tel: (204) 385-2274
Treasurer: Tracy Wevursky Other Members: Neil Bardal,
Louis Bernardin, Rev. Beth Rutherford
254 Portage Avenue, Winnipeg, MB  R3C 0B6
Tel: (204) 945-4168 • Fax: (204) 945-0424
Email: embalmersdirectors@gov.mb.ca

ONTARIO
BOARD OF FUNERAL SERVICES:
777 rue Bay Street, Suite/bureau 2810, 
Box/C.P. 117, Toronto, ON, M5G 2C8
Tel/Tél: (416) 979-5450 Toll Free/Sans frais: 1 (800) 387-4458
Email: info@funeralboard.com

SASKATCHEWAN
FUNERAL AND CREMATION SERVICES 
COUNCIL OF SASKATCHEWAN
3847C Albert Street, Regina, SK, S4S 3R4
Tel: (306) 584-1575 • Fax: (306) 584-1576
email: sask.funeral@sasktel.net

NOVA SCOTIA
THE NOVA SCOTIA BOARD OF 
REGISTRATION OF EMBALMERS 
AND FUNERAL DIRECTORS
P.O. Box 2723, Halifax, NS, B3J 3P7
Tel: (902) 453-5545 • Fax: (902) 722-1212
email: nsboard@ns.aliantzinc.ca
Mr. Wayne Weatherbee: Chair; Sydney Memorial Chapel, 
49 Welton St., Sydney, NS, B1P 5R3; (902) 539-0500
Mr. Charles Curry: C.L. Curry Funeral Home, 135
College St., Antigonish, NS, B2G 1X9; (902)863-2984
Mr. Mark Stevens: V.S. Sweeny Funeral Home, 567 Main
St., Yarmouth, NS, B5A 1J6; (902)742-3245
Mr. Dennis Haverstock: Dennis Haverstock Funeral Homes,
17 Pitt St., Port Hawkesbury, NS B9A 2T2 (902) 625-1911
Mr. Donald Boutilier: 1396 Hammondsplains Rd.,
Hammondsplains, NS B4B 1P6 (902) 835-5506
Mr. Michael Duda: Registrar, Service Nova Scotia and
Municipal Relations, Halifax, NS (902) 424-4580
Ms. Bev Sample: Secretary to the BoardP.O. Box  2723,
Halifax, NS, B3J 3P7

PROSTATE CANCER CANADA
(Formerly Prostate Cancer Research Foundation of Canada)

306 - 145 Front Street East, Toronto, ON M5A 1E3
Charitable Registration#: BN 89127 0944 RR0011
Prostate Cancer Canada raises funds for the development
of programs related to awareness, public education, advo-
cacy, and support of those affected, and research into pre-
vention, detection, treatment and cure of prostate cancer.
Contact: Steve Jones, president and CEO

Tel: (416) 441-2131 • Toll Free: 1 (888) 255-0333 
Fax: (416) 441-2325 • Email: info@prostatecancer.ca
Website: www.prostatecancer.ca

SICKKIDS FOUNDATION
525 University Avenue, 14th Floor, Toronto, ON  M5G 2L3
Tributed Giving Department (416) 813-5320 
Toll free 1-800-651-5825
Website: www.sickkidsfoundation.com
Email: tribute.program@sickkidsfoundation.com
For more information please contact: 
Kevin MacKenzie, Development Coordinator
The Hospital for Sick Children is dedicated to the improve-
ment of children’s health. We invest our communities’
contributions in outstanding paediatric care, research and
education to help children at The Hospital for Sick
Children, throughout Canada and around the world. The
Foundation also makes grants across Canada to support
innovative programs in child health, research and health
promotion.

THE KIDNEY FOUNDATION OF CANADA
National Office: 
300 - 5165 Sherbrooke Street West 
Montreal, QC, H4A 1T6
Tel: (514) 369-4806  •  1 (800) 361-7494
National Website:  http://www.kidney.ca

Branch Offices:
British Columbia Branch  Tel: (604) 736-9775
Suite 200-4940 Canada Way, Burnaby, BC V5G 4K6
Southern Alberta Branch  Tel: (403) 255-6108
6007 1A Street SW, Calgary, AB, T2H 0G5
Northern Alberta & the Territories Branch  
Tel: (780) 451-6900
101-10642-178 Street, Edmonton, AB T5S 1H4
Saskatchewan Branch  Tel: (306) 664-8588
1 - 2217 Hanselman Court, Saskatoon, SK, S7L 6A8
Manitoba Branch  Tel: (204) 989-0800
1-452 Dovercourt Drive, Winnipeg, MB R3Y 1G4
Ontario Branch  Tel: (416) 445-0373
700-15 Gervais Drive, Toronto, ON M3C 1Y8
Quebec Branch Tel: (514) 938-4515
2300, René-Lévesque Blvd. West, Montréal, QC, H3H 2R5
New Brunswick Branch  Tel: (506) 453-0533
Victoria Health Centre
42 Durelle St. Suite 2, Fredericton, NB, E3C 1N8
Nova Scotia Branch  Tel: (902) 429-9298
6960 Mumford Road, Suite 15, Halifax, NS B3L 4P1
Prince Edward Island Branch  Tel: (902) 892-9009
c/o P.O. Box 2324, Charlottetown, PE, C1A 8C1
Newfoundland & Labrador Branch  
Tel: (709) 753-8999
P. O. Box 7342, St. John’s, NL, A1E 3Y5
Charitable Registration Number: 10756 7398 RR0001.

MARCH OF DIMES
10 Overlea Blvd., Toronto, ON, M4H 1A4
Toll Free: 1 (800) 263-3463 • Fax: (416) 425-3463
Website: www.marchofdimes.ca
Contact: Marilyn Hertrich, Fund Development
Charitable #: BN 10788 3928 RR0001
March of Dimes assists physically disabled children and
adults to achieve independence at home, at work, and in their
communities. Our services range from assisting children and
adults in need of wheelchairs and walkers to job-skills train-
ing, rehabilitations and special recreation programs. Help us
build a future without barriers.

THE LEUKEMIA & LYMPHOMA SOCIETY
OF CANADA
2 Lansing Square, Suite 804, Toronto, ON, M2J 4P8
Tel: (416) 661-9541 • Fax: (416) 661-7799
Toll Free: 1-877-668-8326 
Website: www.lls.org/canada
The Leukemia & Lymphoma Society of Canada is a not-for
profit, registered charity whose mission is to cure leukemia,
lymphoma, Hodgkin’s Disease and myeloma, and to
improve the quality of life of patients and their families.

NEW BRUNSWICK
BOARD FOR REGISTRATION OF
EMBALMERS, FUNERAL DIRECTORS &
FUNERAL PROVIDERS
President: Brian Harquail, Fredericton
Registrar: Patrick J. Kavanaugh, Grand Falls
Directors: Wendell Flewelling, Nackawic; Léonce Dupuis,
Memramcook; Scott MacLeod, Fredericton; Bruce Hogg,
Minto; D. Irvin Robinson, Petitcodiac
515 Everard H. Daigle Blvd., P.O. Box 7245
Grand Falls, NB, E3Z 2R5
Tel: (506) 473-3063  •  Fax (506) 473-3494
E-mail: info@nbfuneraldirectors.com
Website: www.nbfuneraldirectors.ca

THE GIDEONS INTERNATIONAL 
IN CANADA
P.O. Box 3619. Guelph. ON, N1H 7A2
519-823-1140 • 1-888-482-4253
www.gideons.ca
The Gideons is a worldwide, non-denominational organi-
zation whose mission is to make the Word of God accessi-
ble to every person on earth. They distribute Bibles and
New Testaments to hotels, schools, universities, hospitals,
prisons, medical professionals, police and the military.
A donation (tax receiptable) to The Gideons, which pro-
vides Bibles or Testaments for people who would other-
wise go without, can be a very comforting and appropriate
way to make a lasting memorial for a Christian friend or
relative. 
A member of the Canadian Council of Christian Charities.

Please review your listing to ensure
it is current.  For updates call

(403) 264-3270
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THE BEECHWOOD CEMETERY 
& CREMATORIUM
280 Beechwood Avenue, Ottawa, ON, K1L 8E2
Tel: (613) 741-9530     Tim Graham -  Manager
Fax: (613) 741-8584

CEMETERIES & CREMATORIUMS

 SHIPPING DIRECTORY
5505 Fraser St., V5W 2Z3  Tel: (604) 325-8251 

Casket Graves

Cremation Lots 

Columbarium

Niches

Scattering Garden

ST. JAMES CEMETERY 
AND CREMATORIUM
635 Parliament St. M4X 1R1

Tel: (416) 964-9194 Fax: (416) 964-3279
Robert G. Turvey, General Manager

Mount Garibaldi Crematorium

Vancouver, BC

Tel: (604) 898-5121 • Fax: (604) 898-4460

The McKenzie Family Owned & Operated 

George & Mildred McKenzie 

Canadian • Independent 

Serving Canadian Funeral Directors since 1946

Vancouver, B.C.

Calgary, Alta.

CENTRE STREET CREMATORIUM AND 
FUNERAL HOME
2720 Centre St. North, Calgary, AB, T2E 2V6
Tel: (403) 276-2296

Moncton, N.B.
TUTTLE BROTHERS LIMITED
171 Lutz Street, Moncton, N.B.
Tel: (506) 857-8564

Winnipeg,  Man.
NBI CREMATION SERVICES
3030 Notre Dame Avenue
Winnipeg, MB, R3H 1B9
Tel: (204) 949-2204  •  Fax: (204) 694-9494
E-mail: nbi@nbardal.mb.ca
Website: www.nbardal.mb.ca
Neil Bardal - Owner
Independently Owned  •  Member: CANA

PRAIRIE VIEW CHAPEL
P.O. Box 2061, Saskatoon, SK, S7K 3S7  
Tel: (306) 242-7884

Saskatoon, Sask.

MACKENZIE FUNERAL HOME 
AND CREMATORIUM
130-9th St. E., Prince Albert, SK, S6V 0X5     
Tel: (306) 763-8488
Don M. Moriarty

Prince Albert, Sask.

PRAIRIE MEMORIAL CREMATORIUM
(Operated by W.J. Jones & Son Ltd. Funeral Home)
106 Athabasca St. East, Moose Jaw, SK, S6H 0L4
Tel: (306) 693-4644 • Fax: (306) 694-2022

Moose Jaw, Sask.

PARK MEMORIAL LTD. CREMATORIUM
9709 111th Ave., Edmonton, AB, T5G 0B2  
Tel: (403) 426-0050  Jerry Smolyk - President
Member: CANA

NORTHSIDE CREMATORIUM 
10179 - 108 Street, T5J 1L1, Edmonton, AB 
Tel: (403) 423-4262   Member: CANA

ALBERTA WILBERT CREMATORIUM
16910 - 129th Ave., Edmonton, AB, T5V 1L1
Leonard Traub - President
Tel: (403) 447-2222 • Fax: (403) 447-1984

Edmonton, Alta.

CITY OF CALGARY CEMETERIES
c/o Queen’s Park Cemetery, 3219 - 4th St. NW, Calgary, AB,
T2M 3A6 • Tel: (403) 221-3660
Archie Lang, Manager
Gary Daudlin, Business Coordinator

LEYDEN’S BOW VALLEY CREMATORIUM
304 - 18th Avenue S.W., Calgary, AB, T2S 0C3
Tel:  (403)228-4422 • Fax: (403) 228-5582
Toll Free: 1 (800) 883-7702

Toronto, Ont.

Montreal, Que.
MOUNT ROYAL CEMETERY 
& CREMATORIUM INC.
1297 Forest Road, Montreal, QC, H2V 2P9
Tel: (514) 279-7358 
Merle A. Christopher - Executive Director

Fredericton, N.B.

160 York Street, Fredericton, NB  E3B 3N7
Tel  506-458-9170   Fax  506-450-7968

Ottawa, Ont.
PINECREST REMEMBRANCE SERVICES LTD.
2500 Baseline Road, Ottawa, ON, K2C 3H9
John Cole

THIS SPACE IS 

RESERVED
FOR YOUR AD.

(403) 264–3270
otcomm@shaw.ca

CHERISHED MEMORIES 
CREMATION CENTRE

591 Centennial Drive North, Martensville S0K 2T0
Tel: (306) 242-7888

MOURNING GLORY FUNERAL & 
CREMATION SERVICES
1201 - 8th Street East Saskatoon, SK S7H 0S5
Tel: (306) 978-5200 • Fax: (306) 978-5744
mourningglory@sasktel.net
John Schachtel and Sue Panattoni - Owners
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Rose Garden Chapel - Funeral Directors
5326 - 48th Street, Box 4119, Barrhead, Alta.  T7N 1A1  
Tel: (780) 674-4644  •  Toll Free: 1-800-563-6029
Scott Green - Manager

CEMETERIES & CREMATORIUMS

FUNERAL ESTABLISHMENTS

Park Memorial Chapel
5008 Elbow Drive S.W.
Calgary, AB  T2S 2L5
Ph: (403) 243-8200

Chapel of the Bells
2720 Centre Street North
Calgary, AB  T2E 2V6
Ph: (403) 276-2296

Fish Creek Chapel
14441 Bannister Road S.E.
Calgary, AB  T2X 3J3
Ph: (403) 256-9575

Eastside Memorial Chapel
5388 Memorial Drive N.E.
Calgary, AB  T2A 3V9
Ph: (403) 248-8585

Crowfoot Chapel
82 Crowfoot Circle N.W.
Calgary, AB  T3G 2T3
Ph: (403) 241-0044

Airdrie Funeral Home
300 Towerlane Drive
Airdrie, AB  T4B 2B7
Ph: (403) 948-1100

www.mcinnisandholloway.com • email: info@mcinnisandholloway.com

1-800-661-1599
• Locally Owned &
Independently Operated

• Crematorium on site

Saint John, N.B.

BONNYVILLE
Memento Funeral Chapel
5201 Lakeshore Dr., Bonnyville, AB, T9N 1X7
Tel: (780) 826-3113 • Fax: (780) 826-3400
Toll free: 1-866-594-3113
Jeff Thackeray - Owner/Manager
Independent and Family Owned

BON ACCORD
Sturgeon Memorial Funeral Chapel
5016 47th Avenue, Box 727, T0A 0K0
Tel: (780) 921-3900  •  Fax: (780) 921-3355
Glenn Merritt

BLAIRMORE
Fantin’s Funeral Chapel
13461 - 20th Ave., PO Box 268 
Blairmore, AB T0K 0E0
Tel: (403) 562-8555 • Fax: (403) 562-8062

BARRHEAD

BANFF
Jacques Funeral Home and Crematorium
Tel: (403) 762-3433  •  Fax: (403) 216-1385
Also serving Lake Louise and Canmore.

AIRDRIE
McInnis & Holloway, Box 3534, T4B 2B7
Tel: (403) 948-1100

FOREST LAWN CREMATORIUM
1234 Cole Harbour Road, Dartmouth, NS, B2V 1E7
(902) 462-5601 • Fax: (902) 477-6468
Contact: Scott Hadley

HALIFAX REGIONAL CREMATORIUM
1078 Old Sackville Road,
Lower Sackville, NS
P.O. Box 21061, Cole Harbour,
RPO Dartmouth, NS  B2W 6B2
Tel. (902) 462-6664 • Fax. (902) 435-9486

Halifax/Dartmouth, N.S.

111 Paradise Row, Saint John, NB  E2K 3H6
Tel  506-634-7424   Fax  506-634-0150

Northern Lights Funeral Chapel Ltd.
4304 50th Avenue, T9N 1C4
Tel: (780) 826-6083 • Fax: (780) 826-6073
Kelly Turzanski - Owner/Manager

CALGARY

Foster’s Garden Chapel
3220 - 4th Street N.W., Calgary, AB T2M 3A5
Tel: (403) 297-0888 • Fax: (403) 277-4177

Leyden’s Funeral Home and Bow Valley Crematorium
304 - 18th Avenue S.W. Calgary, AB T2S 0C3
1-800-883-7702
Tel: (403) 228-4422 • Fax: (403) 228-5582
Claresholm. (403) 625-3212
Centrally located to all hospitals and Calgary International
Airport. Crematorium on site.
Patrick Brown, Manager

MOUNTAIN VIEW FUNERAL HOME AND CEMETERY
Located within minutes of the
Calgary International Airport
Tel: (403) 272-5555 • Fax: (403) 272-7805
www.mountainviewmemorial.ca
mountainview@arbormemorial.com
1605 - 100 St. SE, Calgary, Alberta T1X 0L4
Prompt shipping service

CAMROSE
Burgar Funeral Home and Crematorium
4817 - 51 Ave., T4V 0V4     Tel: (780) 672-2121
John Person, Cam Parker, Leeann Patterson & Randy
Labrecque, Rod Madison, & Al Person  - Directors
“More than 100 years of dedicated service.”

CARDSTON

BROOKS
Smith Funeral Home Ltd. 
Box 417, T1R 1B4 
Tel: 362-4636 • Fax: 362-4205
Ron Smith - Director

4121 - 17th Avenue S.E. 

Calgary, Alberta T2A 0T1

Tel: (403) 235-3602 • Fax: (403) 235-1968

www.piersons.ca

(Also operates the Rocky View Chapel and Crematorium 
in the Rocky View Garden of Peace Cemetery.)

Close to Calgary International Airport.
Quality preparation and prompt shipping at reason-

able prices.  

Michael Pierson

Weber Funeral Home (Mount Pleasant Chapel)
Marvin and Chad Weber - Directors
Tel: (866) 672-3131 • Fax: (780) 672-8591  

Commemorative Services
Funeral Directors

5502 2nd St SW, Calgary, Alberta
Tel: (403) 265-1199 • Fax: (403) 265-1190

www.commemorativeservices.ca
CANADIAN • INDEPENDENT

Legacy Funeral Homes Ltd.
P.O. box 208, Cardston, Alberta, T0K 0K0
Tel: (403) 653-3222 • Fax: (403) 653-3677

Canadian Funeral News

COLD LAKE
Memento Funeral Chapel
5106-55th A Street Cold Lake, AB  T9M 1R1
Toll Free: 1-866-594-3113
Tel: (780) 639-3113 • Fax: (780) 826-3400
Jeff Thackeray - Owner/Manager
Independent and Family Owned

CASTOR
Parkview Funeral Chapels & Crematorium
Box 186,  T0C 0X0   Also serving Consort and area.
Tel: (403) 882-3141 •  Fax: (403) 882-3636
Tel: (403) 578-3777 - Coronation location
Dean Ross, Verna Rock, Corinne Nattestad
Member: AFSA     CANADIAN • INDEPENDENT

Northern Lights Funeral Chapel Ltd.
Tel: (780) 594-6083 • Fax: (780) 826-6073
Kelly Turzanski - Owner/Manager

CLARESHOLM
Leyden’s Funeral Home
4079 First Street West, Claresholm, AB T0L 0T0
Tel: (403) 625-3212 • 1-800-883-7702
Morley L. Copeland, Manager

CORONATION
Coronation Funeral Home Ltd.
Box 35, Coronation, AB T0C 1C0
Also serving Consort
Tel: (403) 578-2928 • Fax: (403) 578-2938
Heather Caseley - Owner/Director
Locally, Family Owned and Operated

DAYSLAND
Burgar Funeral Home
5120 - 50th Street
Tel: (780) 374-3535 or (780) 672-2121

First Memorial Funeral Services
South Calgary Funeral Centre
12700 Macleod Trail S., Calgary, AB T2J 7E5
Tel: (403) 297-0711 • Fax: (403) 216-1385

Parkview Funeral Chapels (1985) Ltd.
Box 186,  T0C 0X0   Also serving Consort and area.
Tel: (403) 882-3141 •  Fax: (403) 882-3636
Tel: (403) 578-3777 - Coronation location
Dean Ross, Verna Rock, Corinne Nattestad
Member: AFSA     CANADIAN • INDEPENDENT

COCHRANE
Cochrane Country Funeral Home
#6 - 402 Railway Street West, Cochrane AB, T4C 2B6
Tel: (403) 932-1039  Fax: (403)851-1039
E-mail: fdccfh@telus.net
Owner & Managing Director - Ron Fitzpatrick
CANADIAN • INDEPENDENT
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9810 - 34th avenue

edmonton, alberta  T6e 6L1

Tel: 780-440-2999 • Fax: 780-440-4925

Manager: Gail Papirny

“Minutes away from Edmonton 

International Airport”

Hainstock’s Funeral 
Home & CrematoriumH

EVERGREEN FUNERAL CHAPEL & RECEPTION CENTRE
Eden C. Tourangeau, C.I.M., Manager
16204 Fort Road, Edmonton, AB T5Y 6A2
Tel: (780) 472-9019 • Fax: (780) 472-9729
Email: evergreenfh@arbormemorial.com

First Memorial Funeral Services, Harmony Chapel
10541 - 81 Ave, Edmonton, AB T6E 1X7
Tel: (780) 433-7335 • Fax: (780) 439-3786
www.firstmemorialfuneral.com

HOWARD & MCBRIDE FUNERAL HOMES
Superior Shipping Service “Guaranteed”
Downtown Chapel of Chimes. Crematorium on premises.
10179-108 Street Edmonton, Alberta T5J 1L1
Tel: (780) 422-1141 Fax: (780) 425-6274

GRANDE PRAIRIE
Northern Funeral Alternatives & Casket Outlet
10212 102 Street, Grande Prairie, AB, T8V 2V9
Tel: (780) 532-4732 • Fax: (780) 532-9985

FORT McMURRAY
Robert Anderson Funeral Services Ltd.
225B MacDonald Cres., Fort McMurray, AB, T9H 4B5 
Tel: (780) 790-1220 • Fax: (780) 790-9199
Bob Anderson - owner/director
CANADIAN • INDEPENDENT

FORT MACLEOD

FAIRVIEW
Moran Funeral Home
Box 6447, Peace River, T8S 1S3
Tel: (780) 835-2060  •  Fax: (780) 624-1344
CANADIAN • INDEPENDENT

EDSON

Foothills Crematorium
Foothills Memorial Chapel

P.O. Box 6358  T7e 1T8     Tel: (780) 723-3575   Fax: (780) 723-2021
Toll Free in alberta 1-800-238-3462  email: edfun@telusplanet.net

Robert C. Joy, Director

CANADIAN • INDEPENDENT

EDSON FUNERAL HOME

GRANDE CACHE
Grande Cache Funeral Services
Foothills Crematorium
Tel: (780) 827- 4448 • Fax: (780)723-2021
CANADIAN • INDEPENDENT

Oliver’s Grande Prairie Funeral Chapel & Crematorium
Tel: 1-866-532-2929 (see ad below)

HOWARD & MCBRIDE WESTLAWN CHAPEL
16310 Stony Plain Road
Edmonton, Alberta T5P 4A6
Tel: (780) 484-5500 Fax: (780) 486-9027
Andrew Jeynes - Manager

funeral 
administrators 
and directors
Conveniently located in Edmonton, Vegreville,
Smoky Lake, Lamont, Wildwood and Mayerthorpe.

9709 - 111 Ave., Edmonton, AB, T5G
0B2
(780) 426-0050  Fax: (780) 424-
2405

JERRY SMOLYK, PRESIDENT

Visit us at: 
www.parkmemorial.co
mcanadian independent

SOUTH SIDE MEMORIAL CHAPEL
Brian Justik, Manager
8310 - 104 St., Edmonton, Alberta T6E 4E8
Tel. (780) 432-1601 • Fax. (780) 439-8726

Serenity Funeral Service
5311 91st. Street, T6E 6E2
Tel: (780) 450-0101  •  Fax: (780) 450-9248
Community Owned and Operated by Serenity Family
Services Society.

MEMORIES FUNERAL HOME AND CREMATORIUM
13403 St. Albert Trail, Edmonton, AB, T5L 4X1
Tel: (780)454-9111 • (780) 454-0225
Toll Free: (888)454-9111
Gary Lynn - Manager

EDMONTON
Andrews-McLaughlin Funeral Chapel (1964) Ltd. 
10011 - 114 Street, Edmonton 
Tel: (780) 488-0121 • Fax: (780) 488-2012
“Member of Independent Funeral 
Director’s Association of Alberta”

FORT SASKATCHEWAN
First Memorial Funeral Services, Riverview Chapel
11090 - 86th Avenue, T8L 4K6  
Tel: (780) 998-9898 • Fax: (780) 998-4747
www.firstmemorialfuneral.com

100 Years of Sustained, Superior Service

Connelly-McKinley
Funeral Homes

10011 - 114 Street, edmonton, aB  T5K 1R5
Gerald A. Connelly  

William J. Connelly Jr.

780.422.2222
St. Albert Funeral Home

Sherwood Park-Millwoods Funeral Home

www.connelly-mckinley.com

Foster & McGarvey
10011 - 114 Street, Edmonton, Alberta T5K 1R5
Phone: (780) 428-6666 • Fax: (780) 425-5678

CHAPEL OF MEMORIES 

FUNERAL HOMES

(High Prairie) LTD.

Box 1057, High Prairie, Alta. T0G 1E0

Tel: (780) 523-3540

CanaDian • inDePenDenT

HIGH PRAIRIE
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INNISFAIL
Heartland Funeral Services Ltd.
Innisfail Funeral Home & Crematorium
4415 - 49th Street, Innisfail, Alberta  T4G 1P3
Tel: (403)227-0006 
Fax:(403)227-6437
Curtis Bachur & Jerry Clark
CANADIAN • INDEPENDENT

HINTON
Hinton Funeral Services
Foothills Crematorium
Tel: (780) 865-1234 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

HIGH RIVER
Snodgrass Funeral Home Ltd.
Box 5028, T1V 1M3 
Tel: (403) 652-2222 • Fax: (403) 652-7292
www.snodgrassfuneralhomes.com
CANADIAN • INDEPENDENT

DRUMHELLER
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DIDSBURY
Mountain View Funeral Chapels
A division of Reflections Funeral 
Homes and Crematorium Ltd.
1413-21Ave., T0M 0W0
Tel: (403) 335-4773 • Fax: (403) 556-2366   
Directors - Mitch Thompson, Brittany Williscroft 
& Tom Peters
CANADIAN • INDEPENDENT

DRAYTON VALLEY
Drayton Valley Funeral Services
Box 7377, T0E 0M0 
Tel: (780) 542-5511  CANADIAN • INDEPENDENT

“Dedicated service since 1915”

Roger Winnicky • President

Directors

Gene Krause • John Osepiuk • Robert Hodgson

10005 – 107th Avenue, Grande Prairie, AB T8V 1L8

Tel: (780) 532–2929  Fax: (780) 532–6230

Toll Free: 1-866-532-2929 • email: ogpfc@telusplanet.net

OLIVER’S GRANDE PRAIRIE

FUNERAL CHAPEL & CREMATORIUM

Appel Funeral Home / Central Memorial Chapel
10530 - 116 Street, Edmonton, T5H 3L7
Tel: (780) 454-8088 • Fax: (780) 454-8130
Gordon Appel - Owner/Director
Ardeth Strohschein - Managing Director
Member: Independent Funeral Director’s Association of Alberta.



ALBERTA

Fee & Sons (1978) Ltd.
Box 129, T0B 2L0

Tel: 780-385-3642

Fax: 780-385-2437

Director - Reg Fee

6120 Highway 2a, Lacombe, aB  T4L 2G5

Tel: (403) 782-3366 •  Fax: (403) 782-7075

CanaDian • inDePenDenT

Pattison Funeral Home and Crematorium Ltd.
540 South Railway Street SE, Medicine Hat, AB, T1A 2V6
Tel: (403) 526-2214 • Fax: (403) 526-2499

MAYERTHORPE
Park Memorial Ltd. Funeral Directors
Tel: (780) 426-0050 (Edmonton)

LLOYDMINSTER
McCaw Funeral Service Ltd.
5101 50th St., Lloydminster, AB, T9V 0M2
Tel: (780) 875-4444  •  Fax: (780) 875-5512
Sub-office at Turtleford, SK
CANADIAN • INDEPENDENT

LINDEN
Sunset Funeral Service
P.O Box 559, T0M 1J0 
Tel: (403) 546-3903  Brian Baerg -Res:(403) 546-2470
CANADIAN • INDEPENDENT

LEDUC
Hainstock & Son Funeral Chapel Ltd. 
4802 - 47 Ave, Leduc, AB T9E 5X7
Tel: (780) 986-2151 • Fax: (780) 986-9464

LAMONT
Park Memorial Ltd., Funeral Directors
Tel: (780) 426-0050 (Edmonton)

LAC LA BICHE
Mission View Funeral Chapel Ltd.
Box 1829, Lac La Biche, AB, T0A 2C0
Tel: (780) 623-1815 • Fax: (780) 623-2605
Derrick Kruk - Manager
Email: derrick@missionview.ca
www.missionview.ca

LACOMBE

KILLAM

Metcalf Funeral Chapel
A division of Reflections Funeral 
Homes and Crematorium Ltd.
4200 - 49 Ave., T4G 1M6
Tel: (403) 227-3123 • Fax: (403) 227-4260
Directors - Tom Peters, Derek Ramage & Mitch Thompson
CANADIAN • INDEPENDENT

JASPER
Jasper Park Funeral Services 
Foothills Crematorium
Tel: (780) 852-3699 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

MEDICINE HAT
Cook Southland Funeral Chapel
901 - 13th Street S.W., T1A 4V4
Tel: (403) 527-6455 • Fax: (403) 528-2390
Toll Free: (877) 528-6455

Mountain View Funeral Chapels
A division of Reflections Funeral 
Homes and Crematorium Ltd.
5226-46 St., T4H 1B8
Tel: (403) 556-3223 • Fax: (403) 556-2366
Directors - Mitch Thompson, Brittany Williscroft & Tom Peters
CANADIAN • INDEPENDENT

OKOTOKS
Snodgrass Funeral Home (Okotoks)
200 Woodgate Road, T0L 1T5
Tel: (403) 938-3111 • Fax: (403) 938-2223
www.snodgrassfuneralhomes.com
Lee Anne Snodgrass - Director  
CANADIAN • INDEPENDENT

OLDS
Heartland Funeral Services Ltd.
Olds Funeral Home and Crematorium
Box 4263, 5303 - 50th Ave., T4H 1P8
Tel: (403)507-8610 • Fax: (403)507-0018
Cindy Kolb & Neil Redpath
CANADIAN • INDEPENDENT

PONOKA
Ponoka Funeral Homes
Box 4007, T4J 1R5
Tel:  (403) 783-3122 • Fax: (403) 783-3125
Marlon Wombold - Owner/Manager
CANADIAN • INDEPENDENT

LETHBRIDGE

"THE CHAPEL IN THE PARK"

No. 1 – Dunmore Road S.E.

Medicine Hat, Alta. T1A 1Z5

Directors: Cameron Davis, Roger Sept

Tel: (403) 528-2599

1–800–317–2647

SAAMIS MEMORIAL 
FUNERAL CHAPEL & CREMATORIUM

Serenity Funeral Service
4702 51 Avenue Leduc, AB T9E 6Y8
Tel: (780) 980-3688  Email: leduc@serenity.ca

 

 
 
 

2800 Mayor Magrath Drive South 

Lethbridge, Alberta, T1K 7B1 
 

Also serving the families of the First Nations 

White Calf Funeral Home, Standoff 
Chief Mountain Funeral Home, Cardston 

 

Ralph & Faith Zentner/Owners 

Honoured to Serve 
 

CANADIAN – INDEPENDENT 
 

Tel: (403) 381-7777     
 

PINCHER CREEK

PEACE RIVER

PROVOST
Gregory’s Funeral Home Inc.
Box 1079, T0B 3S0
Tel: (780) 753-2332   • Fax: (780) 753-3512
www.gregorysfuneralhomes.com
Jeremy Allen - Owner/Manager

CHAPEL OF MEMORIES 

FUNERAL HOMES

(Peace River) LTD.

Box 6447, T8S 1S3  Tel: (780) 624-2686

Verne Weber

CanaDian • inDePenDenT
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THIS SPACE IS 

RESERVED
FOR YOUR AD.

(403) 264–3270

otcomm@shaw.ca

OYEN
MacLean’s Funeral Home 
Box 566, 114 - 1 Ave. East, T0J 2J0
Tel: (403) 664-3767 • Fax: (403) 664-3539
Keith and Donna MacLean - Directors
CANADIAN • INDEPENDENT

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

 15

PINCHER FUNERAL CHAPEL LTD. T0K 1W0

Tel: (403) 627-4864  •  Fax: (403) 627-4865 
Toll Free: 1-866-859-4864
rolosmy@telus.net • pincherfuneralchapel.com
Roy Smyth – Owner/Manager 
Family Owned



Red Deer Funeral Home (67th St. Ltd.)
6150 - 67 St., T4P 3M1 
Tel: (403) 347-3319 • Fax: (403) 347-3329
CANADIAN • INDEPENDENT

SYLVAN LAKE
Flinn Funeral Service Ltd., (o/a Sylvan Lake Funeral
Home) 5019 47A Ave., Sylvan Lake, AB, T4S 1G8 
Tel: (403) 887-2151  •  Fax: (403) 845-5880
Toll Free:-1-866-787-2151
Member: FSAC, OGR       CANADIAN • INDEPENDENT

 16

THORHILD
Thorhild Funeral Home
Box 7, Westlock, AB, T0G 2L0
Tel: (403) 349-3474
Johnson & Jones - Funeral Directors  

ALBERTA

Atlantic Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 ¥ FAX (519) 925-

1018 

YOUR PROFESSIONAL
VEHICLE DEALER

Creech’s Funeral Home

905 - 9th Street  T9W 1E1 Tel: (780) 842-4211

Director: Todd Creech

ST. PAUL
Yewchin’s Funeral Chapel Ltd.
Box 425, 4201 - 50th Ave., T0A 3A0
Tel: (780) 645-5177 • Fax: (780) 645-4672
Tom Duffus - Directors

ROCKY MOUNTAIN HOUSE
Flinn Funeral Service Ltd., (o/a Rocky Funeral Home)
4804 - 48th St., T4T 1C3
Tel: (403) 845-2626  •  Fax: (403) 845-5880
Member: FSAC, OGR       CANADIAN • INDEPENDENT

Parkland Funeral Home and Crematorium
6287 - 67A Street,  T4P 3V9
Tel: (403) 340-4040 • Fax: (403) 343-3033
CANADIAN • INDEPENDENT

Box 1555, Rimbey, aB  T0C 2J0

Tel: (403) 843-3388 •  Fax: (403) 843-4300

CanaDian • inDePenDenT

Connelly-McKinley Funeral Homes
Sherwood Park-Millwoods Chapel 
4820 Meridian Street, T6P 1R3
Tel: (780) 468-2222 • Fax: (780) 468-4286

GLENWOOD FUNERAL HOME
George Montpetit, Manager
52356 Range Road 232
Sherwood Park, Alberta  T8B 1B8
Tel: (780) 467-3337 • Fax: (780) 464-9040

Park Place Funeral Home
Chapel & Crematorium Ltd.

51 Broadway Blvd., Sherwood Park, AB.  T8H 2C1
Ph: (780) 417-8000  •  Fax: (780) 417-0080

Stettler Funeral Home & Crematorium Ltd.
4707 - 70th Street, Box 1780, Stettler, AB, T0C 2L0
Tel: (403) 742-3422 • Fax: (403) 742-2242  
Dean Ross, Verna Rock, Corinne Nattestad
CANADIAN • INDEPENDENT

STETTLER

Brennen Funeral Home Ltd.
4819 - 49 St., Box 193, Stettler, Alta.

Locally owned and operated
Sylvie Tremblay - Owner Director

Tel: (403) 742-3315 • Fax: (403) 742-1223
email: brennenf@telusplanet.net

STONY PLAIN
Parkland Funeral Services Ltd.
3502-44 Ave., T7Z 1L1
Tel: (780) 963-2520 • Fax: (780) 963-1143
Don Morton - Director

SUNDRE
Heartland Funeral Services Ltd.
Sundre Funeral Home and Crematorium
116 Centre Street North, T0M 1X0
Tel: (403) 638-4393
Neil Redpath & Mike Cala
CANADIAN • INDEPENDENT

Feduns Funeral Chapel
Box 309, 5106 - 50th Avenue, T9C 1R3
Tel: (780) 632-3822 • Fax: (780) 632-2883

Park Memorial Ltd., Funeral Directors
Tel: (780) 632-2000 • Fax: (780) 632-2226

VERMILION

VIKING
Viking Funeral Service Ltd.
Box 670, T0B 4N0
Tel: (780) 336-4842  •  Fax: (780) 336-2009
Earl and RoseMae Kjelland - Owners/Directors
Members: AFSA, FSAC    CANADIAN • INDEPENDENT

VULCAN
Vulcan Funeral Home
227 Centre St., T0L 2B0 
Tel: (403) 485-2633      Pat & Rose Wisener

WAINWRIGHT

WESTLOCK
Westlock Funeral Home
10004 105 Street, Westlock, T7P 1V2
Tel: (780) 349-3474  •  Fax: (780) 349-5775
westlockfuneralhome.com

WETASKIWIN
Baker Funeral Chapel Ltd.
5302 - 50th Ave., T9A 0T1
Tel: (780) 352-2501 • Fax: (780) 352-8426
Jason Wombold - Owner/Manager  Member: AFSA

Crossroads Funeral Chapel
5105-50 Ave. Vermilion, AB T9X 1A9
Tel: (780) 853-6343 • Fax: (780) 853-6373
Email: crossfc@incentre.net
Harry and Alva Creech - Directors
CANADIAN • INDEPENDENT

SPIRIT RIVER
Oliver Funeral Chapel
Tel: (780) 532-2929 (Grande Prairie)

SMOKY LAKE
Park Memorial Ltd., Funeral Directors
Tel: (780) 426-0050 (Edmonton)

STRATHMORE
Wheatland Funeral Home Ltd.
Box 2126, T1P 1K1
Tel: (403) 934-5666

WILDWOOD
Park Memorial Ltd., Funeral Directors
Tel: (780) 426-0050 (Edmonton)

WHITECOURT
Whitecourt Funeral Services
Foothills Crematorium
Tel: (780) 778-8999 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

FUNERAL CHAPEL RED DEER LTD.

4820 45 St., Red Deer, alberta T4n 1K5

Tel: (403) 347-2222 Fax: (403) 346-7320
www.eventidefuneralchapels.com

Gordon R. Mathers - Manager
Dependable shipping facilities for all of Central alberta.

CanaDian • inDePenDenT

RED DEER
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TROCHU
Kneehill Funeral Services Ltd.
Serving – Three Hills and Trochu Areas
Tel: (403) 443-5111 • Fax: (403) 443-5509
Email: stephanwolf@hotmail.com

VALLEYVIEW
Chapel of Memories Funeral Home
Tel: (780) 524-4333

VEGREVILLE
Autumn Rose Funeral Home Ltd.
5036 51st Ave. Vegreville, AB T9C 1M1
Tel: (780)603-5800 • Fax: (780)603-5801
Contact: Gordon Pawluk & Patricia Fedun-Pawluk
CANADIAN • INDEPENDENT

THREE HILLS
Kneehill Funeral Services Ltd.
Serving Three Hills & Troika Arms
Tel: (403) 443-5111 Fax: (403) 443-5509
E-mail: stephanwolf@hotmail.com 

TOFIELD
Webers Tofield Funeral Home
Chad, Marvin and Tyler Weber - Directors
Tel: (780) 662-3959 • Fax: (780) 662-4745
CANADIAN • INDEPENDENT

RIMBEY
Oberhammer Funeral Chapels Ltd.
Box 717, Rimbey, AB, T0C 2J0
Tel: (403) 843-4445 • Fax: (403) 843-4329
Laverne & Michelle Oberhammer

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

SHERWOOD PARK
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BRITISH COLUMBIA

ABBOTSFORD
Henderson’s
Fraser Valley Funeral Home Ltd.
34537 Marshall Road
Abbotsford, B.C., V2S 1M1
Tel: (604) 854-5534  • Fax: (604) 854-8386

Woodlawn Funeral Home
2310 Clearbrook Road, BC , V2T 2X5
Tel: (604) 853-2643 • Fax: (604) 853-9952
Member: FSABC

ALDERGROVE
First Memorial Funeral Services
27555 - 31st Ave, Aldergrove, BC V4W 3L4
Tel: (604) 857-0111 • Fax: (604) 857-0168
www.firstmemorialfuneral.com

ASHCROFT
Thompson Valley Funeral Home Ltd.
Box 1107, Ashcroft, BC, VOK 1A0
Tel: (250) 453-9802 • Fax: (250) 453-9806
Toll Free: (800) 295-5138 
Bill Perry - Director

CAMPBELL RIVER

Sutton’s Funeral Home
502 South Dogwood Street, V9W 6R4
Tel: (250) 287-4812 • Fax: (250) 286-1733
D.K. Munroe - Manager

CHILLIWACK
Woodlawn Mt. Cheam Funeral Home Ltd.
45865 Hocking Ave., Chilliwack, BC, V2P 1B5 
Tel: (604) 793-4555 • Fax: (604) 793-4503
Tim Rowan - Manager

CLEARBROOK/ABBOTSFORD
Henderson’s Fraser Valley Funeral Home Ltd.
Tel: (604) 854-5534 • Fax: (604) 854-8386

Woodlawn Funeral Home Ltd.
2310 Clearbrook Rd, Clearbrook (Abbotsford),V2T 2X5
Tel: (604) 853-2643

COQUITLAM

BU R Q U I T L A M FU N E R A L CH A P E L
625 NORTH ROAD., COQUITLAM V3J  1P2  • THE MCCORMICK FAMILY

TEL: 604-936-9987  • FAX 604-936-6912 
www.burquitlamfunerals.com

COURTENAY/COMOX

ÒCANADIAN INDEPENDENTÓ

Comox Valley Funeral Home
CREMATION AND RECEPTION CENTRE

Tel: (250) 334-0707   Fax: (250) 338-6777
1101 Ryan Road, Courtenay, BC, V9N 3R6

Piercy’s Mt. Washington Funeral Home
440 England Ave.,  V9N 2N1   Tel: (250) 334-4464   
Todd Gallo - Manager

CRANBROOK
McPherson Funeral Service Ltd.

2200 S. 2nd St. V1C 1E1 Tel: (250) 426-3132 Fax: (250) 426-5811

CRESTON
G.F. Oliver Funeral Chapel Ltd.
225 - 15 Ave. North, P.O. Box  1171, V0B 1G0
Tel: (250) 428-2611 or (250) 428-5735 
Fax: (250) 428-5886   Email: gfofuneral@shaw.ca
George Oliver & Dennis Kemle - Funeral Directors

DAWSON CREEK
Bergeron Funeral Services & Cremation Ltd.
10200 17th Street, V1G 4C2
Tel: (250) 782-2577 • Fax: (250) 782-1264
Toll Free: 1 (800) 577-4877     Gerry & Peggy Bergeron

DELTA
DELTA FUNERAL HOME
5329 Ladner Trunk Road, Delta, B.C.
Tel. (604) 946-6040 • Fax. (604) 946-8391
Doug Gaetz - Manager

DUNCAN
First Memorial Funeral Services
375 Brae Road, Duncan, BC  V9L 3T9
Tel: (250) 748-2134 • Fax: (250) 748-2151
www.firstmemorialfuneral.com

Sands Funeral Chapel (Duncan)
Cremation & Reception Centre
187 Trunk Road, Duncan BC  V9L 2P1
Tel: (250) 746-5212 • Fax: (250) 746-7034 
www.sandsfuneral.com

ENDERBY
Armstrong-Enderby Funeral Home Ltd.
(Mountain View Funeral Chapel), Box 559, V0E 1B0  
Tel: (250) 546-8294

FERNIE

CHERISHED MEMORIES FUNERAL SERVICES
Serving Fernie, Sparwood and surrounding areas.

Box 1554 Fernie, B.C.  V0B 1M0  
Phone: (250) 423-7944 Fax: (250) 423-3663

BRITISH COLUMBIA

CASTLEGAR
Castlegar Funeral Chapel
411 9th Avenue, V1N 1L9
Tel: (250) 365-3222 • Fax: (250) 365-3378
Director: Bill Clark
CANADIAN • INDEPENDENT

Island Funeral Services

Elk Falls Cremation and Reception Centre

Tel: (250) 287-3366 Fax: (250) 287-3331

103 -909 Island Highway, Campbell River, BC. V9W 2C2

ÒCANADIAN INDEPENDENTÓ

Ocean View Funeral Home
4000 Imperial St., Burnaby, B.C. V5J 1A4
Phone 604-435-6688
Manager: Amy Bender

Personal Alternative Funeral Services
#108-1983 Columbia Ave., Castlegar, BC  V1N 2W8
Tel: (250) 365-8074 • Fax: (250) 365-8037
Toll Free: 1-800-780-3322
Website: www.personalalternative.com • Bill Clark - owner

Reynar’s Funeral Home and Crematorium
1302 - 102nd Ave., V1G 2C6 
Tel: (250) 782-2424 • Fax: (250) 782-9666
Toll Free: 1 (800) 217-2299

BELL & BURNABY Funeral
Chapel

4276 Hastings St.  V5C 2J6

Burnaby, British Columbia

Tel: (604) 298-2525 or (604)

253-4554

Fax: (604) 298-2927

e-mail: info@burnabyfuneral.com

The Slavin Family

CANADIAN ¥ INDEPENDENT
Tony Slavin - Owner

FSABC President 1995-1997

FORT ST. JOHN
Bergeron Funeral Services and Crematorium Ltd.
Serving Fort St. John, BC
Tel :(250) 785-2872  •  Toll Free: 1-800-577-4877   
Gerry & Peggy Bergeron

BARRIERE
North Thompson Funeral Services
4638 Barriere Town Road, Box 859, V0E 1E0
Tel: (250) 672-1999 • Fax: (250) 674-2524
Toll Free: 1-877-674-3030
www.norththompsonfuneral.com
CANADIAN. INDEPENDENT. Member FSABC
Drake Smith - Director

CLEARWATER
North Thompson Funeral Services
73 Taren Drive, Box 2404 RR2, V0E 1N0
Tel: (250) 674-3030 Fax: (250) 674-2524
Toll Free: 1-877-674-3030
www.norththompsonfuneral.com
CANADIAN. INDEPENDENT. Member FSABC
Drake Smith - Director

COLWOOD
Sands Funeral Chapel 
317 Goldstream Avenue, Colwood BC  V9B 2W4
Tel: (250) 478-3821 • Fax: (250) 478-0344 
www.sandsfuneral.com

H.W. Wallace Cremation & Burial Center
251 Jubilee St., Duncan, BC V9L 1W8
Tel: (250) 701-0001 • Fax: (250) 701-0002
www.hwwallacecbc.com

Forest Lawn Funeral Home
3789 Royal Oak Avenue Burnaby, BC  V5G 3MJ
Tel: (604) 299-7720 
Fax: (604) 299-6473
Manager: Michael Hedden

ARMSTRONG
Personal Alternative Funeral Services
Box 328, 2980 Smith Drive, Armstrong BC V0E 1B0
Wayne Kyle- Director
Tel: (250) 546-7237 • Fax: (250) 546-8237
E-mail: Armstrong@pafs.net

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

FAMILY FIRST FUNERAL SERVICES LTD.
#1A - 204 North Island Hwy, V9N 3P1  •  www.familyfirstfuneralservices.ca
Tel: (250) 338-4463  •  Toll-free: 1(877) 938-4463  •  Fax: (250) 338-4464

Serving Vancouver Island  •  Eric Toneff - Owner/Director

Call today to place your listing! 
Tel: 1 (800) 465-0322
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KAMLOOPS

285 Fortune Dr., V2B 2H7
Tel: (250) 554-2577  Fax: (250) 554-2117
Toll Free: 1-866-420-7758
Lawrence Schrader - Manager/Owner

Family Owned & Operated

LILLOOET
Thompson Valley Funeral Home Ltd.
Box 1107, Ashcroft, BC, VOK 1A0
Tel: (250) 453-9802 • Fax: (250) 453-9806
Toll Free: (800) 295-5138 
Bill Perry - Director

BRITISH COLUMBIA

KIMBERLEY

KEREMEOS
Hansons’ Keremeos Funeral Home
712 - 5th Street, Box 387, Keremeos, BC  V0X 1N0
Tel: 1 (800) 275-1202  •  Fax: (250) 499-2922
Ray Hanson • Kelly Hanson
CANADIAN • INDEPENDENT

Valleyview Funeral Home
165 Valleyview Road, Kelowna, BC V1X 3M5
Tel: (250) 765-3147 • Fax: (250) 765-5639

First Memorial Funeral Services
1211 Sutherland Ave, Kelowna, BC V1Y 5Y2
Tel: (250) 762-2299 • Fax: (250) 862-9544
www.firstmemorialfuneral.com

Everden Rust Funeral Services & Crematorium
1910 Windsor Road, Kelowna, BC, V1Y 4R5
Tel: (250) 860-6440 • Fax: (250) 860-6180
Toll Free: (866) 660-6440
Jason Everden
CANADIAN • INDEPENDENT

KELOWNA

Arbor Westwood Funeral Chapel

2541 Churchill Road, Westbank, BC  V4T 2B4

TeL: (250) 860-1102 OR (250) 768-3702

Fax: (250) 768-1988

Ray HanSOn • KeLLy HanSOn • DaLe TeLLMan 

Springfield Funeral Home Ltd.
2020 Springfield Road, V1y 5V8

Tel: (250) 860-7077 Fax: (250) 868-3817

Toll-Free: 1-888-860-7077 Member: FSaC

Richard, David Henseleit, Owner/Director

CANADIAN • INDEPENDENT

McPherson Funeral Service Ltd.

2200 S. 2nd St. V1C 1E1 Tel: (250) 426-3132 Fax: (250) 426-5811

LADYSMITH
Telford’s Ladysmith Mortuary Services Ltd.
112 Franch Street, Ladysmith, BC, V9G 1B5
Tel: (250) 245-5553 • Fax: (250) 245-4448
Independently owned and operated.

LANGLEY
Henderson’s Langley Funeral Home
20786 Fraser Highway, V3A 4G6
Tel: (604) 530-6488 • Fax: (604) 530-1862

MAPLE RIDGE/HANEY
Garden Hill Funeral Home
11765 - 224th Street, V2X 6A5 
Tel: (604) 463-8161     Tim Logue - Director
CANADIAN • INDEPENDENT

MERRITT
Merritt Funeral Home Ltd.
Box 99, V0K 2B0
Tel: (250) 378-2141

MISSION CITY
Mission Funeral Home (1983) Ltd.
7386 Horne Street, V2V 3Y7
Tel: (604) 826-9548 • Fax: (604) 826-9241
Gary Lynn - Manager

Woodlawn Mission Funeral Home
7386 Horne Street, Mission, BC V2V 3Y7 
Tel: (604) 826-9548 • Fax: (604) 826-9241

NELSON
Thompson Funeral Service Ltd.
613 Ward Street,  V1L 1T2
Tel: (250) 352-3613  •  Fax: (250) 352-1745
Robert Sylvester - Director

NEW WESTMINSTER
Columbia - Bowell Funeral Chapel
219 - 6 Street, New Westminster, BC, V3L 3A3
Tel: (604) 521-4881/522-0711 • Fax: (604) 522-1787
"Serving all of the Lower Mainland."
CANADIAN • INDEPENDENT

OLIVER/OSOYOOS
Graham Funeral Home
Box 1418, Oliver, BC, V0H 1T0
Tel: (250) 498-3833     Blaine R. Krist - Director

PARKSVILLE / QUALICUM BEACH
Yates Funeral Service & Crematorium
1000 Allsbrook Road, Parksville, BC, V9P 2A9
Tel: (250) 248-5859  •  Fax: (250) 248-8315
Toll Free: 1(877) 264-3848
Email: yatesfuneral@shaw.ca   
CANADIAN • INDEPENDENT

PEMBERTON

Everden Rust Funeral Services and Crematorium
1130 Carmi Avenue, Penticton, B.C.  V2A 3H2
Tel: (250) 493-4112 • Fax: (250) 493-4919
Toll Free: (888) 672-3944
 Bill Everden - Manager
CANADIAN • INDEPENDENT

PENTICTON

Hansons’ Arbor Funeral & Cremation Centre
527 ellis Street, Penticton  V2a 4M4

TeL: (250) 492-4202  •  Fax: (250) 492-4607

Ray HanSOn • KeLLy HanSOn 

Penticton Funeral Chapel and Crematorium
501 Winnipeg St., Penticton, BC, V2A 5M8
Tel: (250) 492-0713 • Fax: (250) 492-6642

Toll Free: 1-877-493-4422

Sands Funeral Chapel (Nanaimo)
Cremation & Reception Centre
One Newcastle Avenue, Nanaimo BC V9S 4H6
Tel: (250) 753-2032 • Fax: (250) 753-4014 
www.sandsfuneral.com

FUNERAL SERVICE

Locally Owned & Operated.  

Serving Kamloops & area for 100 years.

513 Seymour, Kamloops, B.C. 

V2C 2G8  

1-800-668-3379

Z
(250) 374-1454

Fax: (250) 374-1061

NANAIMO
First Memorial Funeral Services
1720 Bowen Road, Nanaimo, BC V9S 1G9
Tel: (250) 754-8333 • Fax: (250) 754-1538
www.firstmemorialfuneral.com

1258 Main Street,  V2a 5G1

Tel: (250) 493-1774

Fax: (250) 493-2382

Ron and Taraleigh Crooker -

Maple Ridge 
Funeral Chapel and Crematorium

11969 - 216th Street  •  Tel: (604) 463-8121

Toll Free: 1-877-363-8121
CANADIAN • INDEPENDENT

Telford’s Memorial Centre
595 Townsite Rd, Naniamo, BC V95 1K9
Tel: (250) 751-2254
Email: telfordn@telus.net
CANADIAN • INDEPENDENT

Canadian Funeral News
Call (403) 264–3270 or 

email otcomm@shaw.ca

Personal Alternative® Funeral Services
8 - 177 Tranquille Road, Kamloops, BC, V2B 3E8
Tel: (250) 554-2324 • Fax: (250) 554-3505

HOPE

GIBSONS/SECHELT
Devlin Funeral Home & Crematory
Box 648, V0N 1V0
Tel: (604) 886-9551     Dan Devlin - Director

Pemberton Funeral Service
The McKenzie Family

Tel: (604) 898-5121  •  Fax: (604) 898-4460
P.O. Box 99, 40440 Tantalus Rd.

Garibaldi Highlands, B.C. V0n 1T0

Shipping Specialists
(Crematorium in Conjunction)

Serving Canadian Funeral Directors since 1946
Members: FSaBC & FSaC
Canadian - independent

FORT ST. JOHN

Hamre's Funeral Chapel Ltd.
10315 - 102 St., V1J 4B9
Tel: (250) 785-6273  •  Fax: (250) 785-2146
E-mail: hamre@ocol.com
Ric Hamre - Director
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First Memorial Funeral Services - Burkeview
1340 Dominion Ave, Port Coquitlam, BC V3C 3V4
Tel: (604) 944-4128 • Fax: (604) 944-7859
www.firstmemorialfuneral.com

VANCOUVER

BRITISH COLUMBIA

MACKAy'S FUNERAL SERVICES

LTD. & CREMATORIUM
4626 Davis ave., Terrace, BC, V8G 1x7

Tel: (250) 635-2444 • Fax: (250) 635-2160

HANSONS’ ARBOR VALLEy FUNERAL CHAPEL

Box 1671, Summerland  V0H 1Z0
TeL: (250) 494-3202  •  Fax: (250) 494-3229

Ray HanSOn • KeLLy HanSOn

Oliveira Funeral Services Ltd.
2657 Shaughnessy St., Port Coquitlam, BC, V3C 3G7
Tel: (604) 942-7920, Tony Oliveira - Owner, Director
www.oliveirafuneralhome.com

POWELL RIVER
Stubberfield Funeral Home Ltd.
7221 Duncan St., V8A 1W4
Tel: (604) 485-4112 • Fax: (604) 485-4171
Patrick & Joanne Gisle  Funeral Directors

PRINCE GEORGE
Lakewood Funeral Home Ltd.
1055 Ospika Blvd., Prince George, B.C.
Tel: (205) 562-5915 • Fax: (250) 562-5910

SALMON ARM
Bowers Funeral Service Ltd., Box 388, V1E 4N5
Tel: (250) 832-2223 • Fax: (250) 832-7188
Website: www.bowersfuneralservice.com
Jack Bowers - Director     CANADIAN • INDEPENDENT

SIDNEY
Sands Funeral Chapels Ltd.   
Tel: (250) 388-5155

SMITHERS AND DISTRICT

SUMMERLAND

TERRACE & DISTRICT

TRAIL
Carberry's Crematorium
1298 Pine Avenue, V1R 4E4
Tel: (250) 364-1211
CANADIAN • INDEPENDENT
Director: Bill Clark

Loving Memories Funeral
Services
P.O. Box 2450, 38125 2nd Ave, Squamish, BC V0B 0B6
Toll Free: 1-888-892-3683 • Fax: 1-604-892-3633  

SqUAMISH FUNERAL CHAPEL 

& CREMATORIUM

“THE MCKENzIE FAMILy”
George & Mildred  McKenzie

SHIPPING SPECIALISTS

Tel: (604) 898-5121 Fax: (604) 898-4460

Serving Canadian 

Funeral Directors since 1946

P.O. Box 99, 40440 Tantalus Rd.

Garibaldi Highlands, B.C. V0N 1T0

email: squamishfuneralchapel@telus.net

www.squamishfuneralchapel.com

Members:           Canadian • Independent

Funeral Service Association of B.C.

PRINCE RUPERT
Ferguson Funeral Home
Box 164, V8J 3P6
Tel: (250) 624-3344

REVELSTOKE
Brandon/Bowers Funeral Service
301 MacKenzie Ave., Box 388, Salmon Arm, V1E 4N5
Tel: (250) 837-2029      Gary Sulz - Director
CANADIAN • INDEPENDENT

RICHMOND FUNERAL HOME
Your professional shipping specialist serving Greater
Vancouver and surrounding areas. Located one mile from
Vancouver International Airport.
8420 Cambie Road, Richmond, B.C. V6X 1K1
Tel: (604) 273-3748 • Fax: (604) 273-1697
Blair Murray -  Manager

PRINCETON

HANSONS’ PRINCETON FUNERAL & CREMATION CENTRE
#2 - 136 Tapton avenue, Box 2230, Princeton, B.C. V0x 1W0

TOLL FRee 1-800-275-1202

Ray HanSOn • KeLLy HanSOn

QUESNEL
Clayton Funeral Directors and Crematorium
582 Front Street, P.O. Box 4178, BC, V2J 3J2
Tel: (250) 992-6723  •  Fax: (250) 992-6267
CANADIAN • INDEPENDENT

RICHMOND

Personal Alternative Funeral Services
Carrberry’s Chapel
1398 McQuarrie St, Trail, BC V1R 1X3
Toll Free: 1-800-780-3322 • Fax: 1-250-368-8040 
Website: www.personalalternative.com 
Director: Bill Clark

BELL & BURNABY Funeral
Chapel

4276 Hastings St.  V5C 2J6

Burnaby, British Columbia

Tel: (604) 298-2525 or (604)

253-4554

Fax: (604) 298-2927

e-mail: info@burnabyfuneral.com

The Slavin Family

CANADIAN ¥ INDEPENDENT
Tony Slavin - Owner

FSABC President 1995-1997

FIRST MEMORIAL FUNERAL SERVICES - FRASER HEIGHTS
14835 Fraser Highway  V3R 3N6
604-589-2559
www.firstmemorialfuneral.com

SURREY
AVALON SURREY FUNERAL HOME
13288 - 108 Avenue, Surrey, B.C. V3T 2J6 
Tel. (604) 581-4401 • Fax: (604) 581-4365
Kevin Carmichael - Manager
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Summerland Funeral Home
Rosedale Chapel

P.O. Box 1859, 13205 Rosedale Ave., 
Summerland, BC, V0H 1Z0
Tel: (250) 494-7752   Fax: (250)494-7734
Email: summerlandfuneralhome@vip.net
Brenda Hamilton - Manager 

PORT HARDY
Yates North Island Funeral Services
5915 Byng Road, PO Box 115, Port Hardy, BC, V0N 2P0
Tel: (250) 949-7400  •  Fax: (250) 949-7411
Email: yatesnifuneral@telus.net   
CANADIAN • INDEPENDENT

PORT COQUITLAM
Burquitlam Funeral Chapel
625 North Rd., Coquitlam, V3J 1P2
Tel: (604) 936-9987     Rob McCormick - Director

Yates Funeral Service & Crematorium
4470 Gertrude Street, Port Alberni, BC, V9Y 6J7
Tel: (250) 723-5859 • Fax: (250) 723-5800
Email: yatesfuneralpa@shaw.ca   
CANADIAN • INDEPENDENT

PRINCE GEORGE FUNERAL SERVICE 

(2008) LTD.

1014 Douglas St. 

V2M 2M9  

Tel: (250) 564-3880 Fax: (250) 564-9120

Toll Free: 1-866-604-3880

Gail Klyne - Director
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SQUAMISH

PORT ALBERNI
Chapel of Memories Funeral Directors
4005 - 6th Avenue, Port Alberni, BC  V9Y 4M6
Tel: (250) 723-3633  •  Fax: (250) 723-3109
Toll-Free: 1 (866) 584-5164
Andrew Chapman - Manager

VALLEY VIEW FUNERAL HOME
14660 72 Avenue, Surrey BC V3S 2E7
(Located at Valley View Cemetary
Tel: 604-596-8866
Justin Schultz - Manager

VICTORy MEMORIAL PARK

FUNERAL CENTRE

14831 - 28th ave., Surrey, BC, V4P 1P3

Tel: (604) 536-6522 • Fax: (604) 531-7298
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SANDS FUNERAL CHAPEL (VICTORIA)
CREMATION & RECEPTION CENTRE
1803 Quadra Street, Victoria BC  V8T 4B8
Tel: (250) 388-5155 • Fax: (250) 388-6131 
www.sandsfuneral.com

BRITISH COLUMBIA & MANITOBA

Hollyburn Funeral Home Ltd.

1807 Marine Drive V7V 1J7

Tel: (604) 922-1221

Mount Pleasant Universal 
Funeral Home

306 east 11th avenue
Vancouver, B.C. V5T 2C6

Tel: (604) 876-2161
Serving Vancouver and area since 1911

norman yates - Manager

McCall Bros.
FUNERAL DIRECTORS LTD.

Victoria’s only locally owned 
and operated funeral chapel

1400 Vancouver Street V8V 3W3

Tel:  (250) 385-4465 Fax: (250) 385-6792
Licensed Personnel 

David A. McCall President
CANADIAN • INDEPENDENT • Member FSAC

In Vancouver
Hamilton-Harron 
is number one!

Why take chances 
when yourreputation 

is on the line?

$850 Complete Shipping
Additional GST $59.50

• Out-of-Prov. Coroner's Certificate of

Shipment • Removal within Greater

Vancouver • embalming • airport 

transfer • Wooden base with shipping 

container. (Not included: Death 

Certificates at $27 each.)

(604) 325-7441
FAX: (604) 322-0944

Hamilton Harron
Funeral Home

5390 Fraser Street
Vancouver, B.C. V5W 2Z1

ian Garrett, General Manager

MANITOBA

LaPrairie’s Alternative Funeral Services
308 - 35 South, 2nd Avenue  V2G 3W3
Toll Free: 1-866-398-9100
Luc Laprairie, Owner

VANCOUVER (continued)

Kearney Funeral Directors
1096 W. Broadway, V6H 1E6 
Tel: (604) 736-0268       Tom Crean
CANADIAN • INDEPENDENT

Loving Memories Funeral
Services
P.O. Box 2450, 38121 2nd Ave, Squamish, BC V0N 3G0
Toll Free: 1-888-892-3683 • Fax: 1-604-892-3633
www.creatinglovingmemories.com 

VERNON
Bethel Funeral Chapel Ltd.
5605 - 27th Street,  V1T 8Z5
Tel: (250) 542-1187 • Fax: (250) 542-7138
Kerry Heidebrecht - Owner/ Alberta Licenced Director.
INDEPENDENT - FAMILY OWNED FUNERAL CHAPEL

Pleasant Valley Memorial Chapel Ltd.

4303 Pleasant Valley Rd. V1T 4M4

Tel: (250) 542-4333

Doug Sharp, Director

Vernon Funeral Home
3007 - 28th Street, V1T 4Z7
Tel: (250) 542-0155

VICTORIA
First Memorial Funeral Services
4725 Falaise Drive (Saanich), Victoria, BC V8Y 1B4
Tel: (250) 658-5244 • Fax: (250) 658-5699
www.firstmemorialfuneral.com

First Memorial Funeral Services
1155 Fort Street, Victoria, BC V8V 3K9
Tel: (250) 384-5512 • Fax: (250) 384-1087
www.firstmemorialfuneral.com

Hayward’s Thomson and Irving Funeral and Cremation Services
Established  1867 • Victoria • Salt Spring Island

4665 Falaise Drive, Victoria, BC  V8Y 1B4
Tel: (250) 386-3505  Fax: (250) 658-6248

WHISTLER

Whistler Funeral Service
The McKenzie Family

Tel: (604) 898-5121  •  Fax: (604) 898-4460
P.O. Box 99, 40440 Tantalus Rd. 

Garibaldi Highlands, B.C. V0n 1T0

Shipping Specialists (Crematorium in Conjunction)
Serving Canadian Funeral Directors since 1946

Members: FSaBC & FSaC

Canadian • independent

ASHERN

Arnason Funeral Home 
Box 672 R0C 0E0
28 - 1 St. North
Tel: (204) 768-2072 • Fax: (204) 768-3158
1-866-323-3593
John Gray, Glen Arnason
Chapels in Ashern & Lundar.

BALMORAL
MacKenzie Funeral Home
Box 109, R0C 0H0  
Tel: (204) 467-2525
Attn: Ken Loehmer     CANADIAN • INDEPENDENT

BEAUSEJOUR
Sobering Funeral Chapel and Crematorium
P.O. Box 1629, R0E 0C0
Tel: (204) 268-3510  •  Fax: (204) 268-3853
Serving Northeastern Manitoba. CANADIAN • INDEPENDENT

BOISSEVAIN
Boissevain Funeral Home
582 Broadway, R0K 0E0
Tel: (204) 523-7791     Garth A. Nichol - Director

Anderson Family Funeral Home
9 Railway Avenue, P.O. Box 731, R0C 0E0
Tel: (204) 768-3606 or (866) 293-4951
Fax: (204) 768-3582 • Conrad & Crystal Anderson
Member: MFSA

Compassionate Care Funerals

and Cariboo Crematorium

180 Comer St. BC V2G 1T6

Ph. 1.877.992.3336  •  Fax 250.392.6722

Manager - Ron Malmas

Canadian • Independent

Memorial Society of BC
205 - 640 West Broadway (Head Office)
Vancouver BC V5Z 1G4
Tel: 1-888-816-5902 
Fax: 1-888-816-5903
Web: www.memsoc.org

Todd Lumbard
Wade Lumbard

John “Sonny” Moroz

Tel: (204) 727-0694

Fax: (204) 726-1297

1-800-897-5694LTD.

Funeral Home & Crematorium
Serving Brandon and District Since

332 - 8th Street • Brandon, MB  R7A 3X4

“Canadian-Independent”    www.brockiedonovan.com

BRANDON

THIS SPACE IS RESERVED 
FOR YOUR AD.

GLENHAVEN MEMORIAL CHAPEL LTD.
1835 East Hastings Street, Vancouver, British Columbia
V5L 1T3 Phone (604) 255-5444
Manager: Robert (Bob) Leier
"Where Dedicated People Care"

First Memorial Funeral Services
602 Kingsway, Vancouver, BC V5T 3K4
Tel: (604) 876-5585 • Fax: (604) 874-6311
www.firstmemorialfuneral.com

WILLIAMS LAKE
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HOLLAND
Budz Funeral Service Ltd. 
R0G 0X0
Tel: (204) 526-2380      T.J. Burnett

MANITOBA

DELORAINE
Smith Funeral Home
115 Lake St., S. Box 570, R0M 0M0
Tel: (204) 747-2088 
Garth A. Nichol & Paul Smith - Directors

FLIN FLON
Dadson Funeral Home & Crematorium Ltd.
Box 733, R8A 1N5
Tel: (204) 687-5821  •  Fax: (204)687-4058    
D. Dadson - Director  •  www.dadsonfuneralhome.com

GLADSTONE
Clarke Funeral Service 
Box 3, R0J 0T0
Tel: (204) 385-2274      CANADIAN • INDEPENDENT

GLENBORO
Jamieson’s Funeral Service Ltd.
Box 369, R0K 0X0
Tel: (204) 827-2480 • Fax: (204) 827-2093
R. Moray Jamieson - Director

HAMIOTA
Campbell Funeral Home
Box 89, R0M 0T0
Tel: (204) 764-2744 • Fax: (204) 764-2597
Malcolm Campbell - Director Res: (204) 764-2016
Summer Res: (204) 759-2729 
Dwayne Campbell Res: (204) 764-2746
CANADIAN • INDEPENDENT

KILLARNEY
Killarney Funeral Home
Box 864, R0K 1XO
Tel: (204) 523-7791     Garth A. Nichol - Director

MELITA
Redpath Funeral Home
Box 970, R0M 1L0
Tel: (204) 522-3361 • Fax: (204) 522-3135
Neil Redpath - Director
email: nredpath@mts.net

MORDEN
Doyle’s Funeral Chapel
881 Thornhill Street, R6M 1J9
Tel: (204) 822-2045 • Fax: (204) 822-6565
Ken & Luana Buchanan - Directors
Member: MFSA, FSAC     CANADIAN • INDEPENDENT

MORRIS
Morris  Funeral Home
Box 8, R0G 1K0
Jeffrey P. Wiebe - Director
Tel: (204) 746-2451  •  Fax: (204) 746-6963
email: morrisfuneralhome@mts.net
Member: MFSA, FSAC
CANADIAN • INDEPENDENT

PORTAGE LA PRAIRIE
McKenzies Portage Funeral Chapel
56 Royal Road S., Portage la Prairie, MB R1N 1T6
Tel:  (204) 857-4021 • Fax: (204) 239-4050
www.mckenziesportagefuneralchapel.com
Owen & Paula McKenzie
CANADIAN • INDEPENDENT • MEMBER MFSA 

Omega Funeral Home
83 Royal Road S., Portage La Prairie  R1N 1T8   

Dave Citulsky, Director  Tel: (204) 857-4621 Fax: 856-2161

MFSA

ROBLIN
Nairn - Chyz Funeral Home

" Roblin's Only Locally Owned and 

Family operated Funeral Home"

CanaDian • inDePenDenT

Bob & Diane nairn 325 Main St. W. Roblin, Man.

Phone: (204) 937-2111 Fax: (204) 937-4343

RUSSELL
Braendle-Bruce Funeral Home
Box 538, R0J 1W0
Tel: (204) 773-2747

SELKIRK
Gilbart Funeral Home
309 Eveline St., R1A 1M8
Tel:(204) 482-3271     Wes Gilbart - Director

SOURIS
Kowalchuk’s Funeral Home
2nd St. & 5th Ave., Box 730, R0K 2C0 
Tel: (204) 483-2167  •  Fax: (204) 483-2859
E. Kowalchuk & D. Kowalchuk - Directors

STEINBACH
Birchwood Funeral Chapel
150 Penfeld Drive, R5G 1V7
Tel: (204) 346-1030 • Fax: (204) 326-6367
Toll-Free: (888) 454-1030
e-mail: birchfc@escape.ca
www.birchwoodfuneralchapel.mb.ca

SWAN RIVER

PAULL FUNERAL HOME INC.
and our business partner Heritage Memorial Gardens Inc.

Cemetery & Crematorium
Directors: Eric Neufeld & Dana Paull

P.O. Box 1149, 506 - 2nd Street North, Swan River, MB  R0L 1Z0
telephone: (204) 734-4556 • fax: (204) 734-9109

Our Family Serving Your Family for Over 100 Years

Canadian Independent,
Member of MFSA,

FSAC, WCCA

Swan Valley Funeral Services Ltd.
363 Kelsey Trail (Hwy. 10 North)
Box 1288, R0L 1Z0
Tel: (204) 734-5775 • Fax: (204) 734-5905
Jim Webster  – Managing Director

THE PAS
Hemauer Funeral Home
Box 416, 122 Lathlin Ave., R9A 1K5
Tel: (204) 623-3261 • Fax: (204) 623-4554
James, Alberta & Neil Hemauer - Licensed Funeral
Directors     Tel: (204) 623-3836 (Res.)
CANADIAN • INDEPENDENT

THOMPSON
Boardman/Northland Funeral Service
28 Nelson Rd., R8N 1K1
Tel: (204) 778-7982 • Fax: (204) 677-9859
James Boardman

TRANSCONA
Transcona Funeral Chapel Ltd.
1800 Day St., R2C 1E8
Tel: (204) 222-6677 (Winnipeg)
Darien Briercliffe - Director
CANADIAN • INDEPENDENT

Wiebe Funeral Chapel
Cemetery & Reception Facilities
1050 Thornhill St. Box 289 R6M 1A4
(204) 822-4755    Rick C. Wiebe - Owner/Director
Email: wiebefh@mts.net    www.wiebefuneralhomes.com 
Member: MFSA, FSAC    CANADIAN • INDEPENDENT

Call 

(403) 264–3270 
or email 

otcomm@shaw.ca
to update your listing

PILOT MOUND
Graham’s Funeral Services Ltd.
103 South Railway, Pilot Mound, MB  R0G 1P0
Tel: (204) 825-2848
www.wheatlnd.com
Garth or Matt Nichol - Directors

Canadian Funeral News
Call (403) 264–3270 or 
email otcomm@shaw.ca

CARMAN
Doyle’s Funeral Home & Crematorium, Box 491, R0G 0J0
Tel: (204) 745-2045  Fax: (204) 745-2499
Ken, Luana & Brent Buchanan - Directors
Member: MFSA, FSAC  CANADIAN • INDEPENDENT 

VIRDEN
G.R. Carscadden Funeral Chapels Ltd
P.O. Box 1780, 383 Wellington St. W., R0M 2C0
Tel: (204) 748-1876 • Fax: (204) 748-3803 
CANADIAN • INDEPENDENT

WINKLER

WINNIPEG
Aboriginal Funeral Chapel
724 Selkirk Ave., R2W 2N3
Tel: (204) 586-7700  • Fax: (204) 582-4829
Email: aboriginalfc@mts.net

Rick C. Wiebe 

Owner/Director

Administrative Office

121 8
th

St. Box 1116 

Winkler, MB R6W 4B2  

(204) 325-4201

Email: wiebefh@mts.net

www.wiebefuneralhomes.com

Member: MFSA, FSAC   

CANADIAN • INDEPENDENT



MANITOBA

NEW BRUNSWICK

302 Brookside Dr., Fredericton (north) n.B.  e3a 5K2

Tel: (506) 458-9538 Fax: (506) 452-8805
Funeral Directors: Thomas G. MacLeod, James a. MacLeod,

Scott a. MacLeod, nelson Mcneill, Kirk neville
“Serving our community with care”

CANADIAN • INDEPENDENT

160 York Street, Fredericton, NB  E3B 3N7
Tel  506-458-9170   Fax  506-450-7968

CANADIAN • INDEPENDENT

FREDERICTON
Bishop’s Funeral Home Ltd.
540 Woodstock Road, E3B 2J3
Tel: (506) 458-1885 • Fax: (506) 459-3823
Jim Bishop - Funeral Director
CANADIAN • INDEPENDENT

GRANDE-ANSE
Maison Funéraire LeGresley Ltée
C.P. 1005, E8N 2T9
Tel: (506) 732-2820     Attn: Louise LeGresley
CANADIAN • INDEPENDENT

GRAND FALLS

Guy L. O’Regan Funeral Home Ltd.
515 Everard H. Daigle Blvd., E3Z 2R5

Tel: (506) 473-3063 • Fax: (506) 473-3494

Patrick J. Kavanaugh - Director
Member: nBFD & ea     CanaDian • inDePenDenT

Friends Funeral Service
2146 Main Street, Winnipeg, MB  R2V 3S5
Tel: (204) 339-5555 • Fax: (204) 339-5225
Email: f_f_s@mts.net
Walter Klassen • Harold Koslowsky • Harry Froese

NEW BRUNSWICK

Glen Eden Funeral Home, Cemetery & Reception Centre
4477 Main Street, Winnipeg,  R4A 2A8
Tel: (204) 338-7111  •  Fax: (204) 334-9974 

GLEN LAWN
Funeral Home, Cemetery & Cremation Centre
455 Lagimodiere Blvd., Winnipeg, MB  R2J 4C2
Tel: (204) 982-7550 • Fax: (204) 254-5706
Jody Kiefling Nicholson, Manager

Korban Funeral Chapel
907 Main Street, R2W 3P2
Tel: (204) 956-2193  
Richard M. Korban - Owner/Director
CANADIAN • INDEPENDENT

BATHURST
Verret Funeral Home
1717 Sunset Drive, Bathurst, NB
Tel: (506) 546-4120

BOUCTOUCHE

CAMPBELLTON
Mahers Funeral Home Limited
33 Lansdowne St. West, Box 279, E3N 3G4
Tel: (506) 789-1699 • Fax: (506) 789-1297
Rene Levesque - Location Manager

CARAQUET
Maison Funeraire Racicot 2009 Ltee.
49 A Rue du Portage, E1W 1A8
Tel:  (506) 727-3337     Luc A. Benoit - Funeral Director

Maillet Funeral Homes

24 Rue del’Eglise  E4S 2z5  

Tel: 743-2207 Fax: 743-5366 

President: yvon Maillet

Member NBFD & EA CANADIAN • INDEPENDENT

GRAND MANAN
Ells Funeral Home Inc.
1199 Route 776, Grand Manan, NB, E5G 1G2
Tel: (506) 662-3116
Fax: (506) 662-3454 
email: ellsfuneralhome@nb.aibn.com • website: www.ells.ca
Phil Ells - Owner Manager   Member: NBFD & EA, FSAC
CANADIAN • INDEPENDENT

CHIPMAN
Grand Lake Community Chapel
43 Main Street, Chipman, NB, E4A 1Z5
Tel: CHIPMAN (506) 339-5522 • MINTO (506) 327-3490
CANADIAN • INDEPENDENT

Mosaic Funeral Cremation & Cemetery Services
1839 Inkster Blvd., Winnipeg, MB R2X 1R3
Tel: (204) 275-5555  •  Toll-free: 1-866-724-2080
Email: info@mosaicfunerals.ca
Directors: Darin Hoffman, Shawn Arnason

302 Brookside Dr., Fredericton (north) n.B.  e3a 5K2

Tel: (506) 458-9538 
Funeral Directors: Thomas G.  MacLeod,
James a. MacLeod, Scott a. MacLeod,

nelson Mcneill 
Fax: (506) 452-8805

“Serving our community with care”
CANADIAN • INDEPENDENT

Winnipeg Funeral Transfer Services & Mortuary
Office 8 - 1042 Arlington Street
Winnipeg, Manitoba R2C 1G5
Tel: (204) 223-9326
Fax: (204) 224-2950 Local and long distance transfers.
www.winnipegfuneraltransferservices.com

Call (403) 264–3270 
or email otcomm@shaw.ca

to update your listing

WINNIPEG CON’T
Thomson Funeral Home
669 Broadway, Winnipeg, MB R3C 0X4
(204)783-7211
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

Klassen Funeral Home
1897 Henderson Highway, Winnipeg, MB R2G 1P4
(204)338-0331
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

Green Acres Funeral Home and Cemetery
1 Green Acres Lane (Springfield), Winnipeg, MB R2C 2Z3
(204)222-3241
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

Thomson “In the Park” Funeral Home and Cemetery
1291 McGillivray Blvd., Winnipeg, MB R3T 5Y4
www.dignitymemorial.com
(204)925-1120
“Proud to be a Dignity Memorial Provider”

FUNERAL HOME & CREMATORIUM

843 Sherbrook Street, Winnipeg, MB R3A 1M6
Since 1894  ¥ Opposite the Health Sciences

Centre
Tel: (204) 774-7474
Fax: (204) 783-8618

All Beliefs & Faiths – Wojcik’s Funeral Chapel & Crematorium
2157 Portage Ave. Winnipeg, Manitoba R3J 0L4
Tel: (204) 897-4665
1020 Main Street, Winnipeg, Manitoba R2W 3R1
Tel: (204) 586-8668
Richard & Louise Wojcik - Owners
Closest Funeral Chapel to the Winnipeg International Airport.

Eirik Bardel
3030 Notre Dame Avenue, Winnipeg, Manitoba R3H 1B9
Tel: (204) 949-2200  •  Fax: (204) 694-9494
Eirik Bardel - General Manager
Website: www.nbardal.mb.ca
E-mail: info@nbardal.mb.ca
Independently Owned & Operated.

Chapel Lawn Funeral Home & Crematory
4000 Portage Avenue, Winnipeg, R3K 1W3
Tel: (204) 885-9715     Andrew Earle - Manager

Desjardins Funeral Chapel & Cremation Services
357 Des Meurons Street, Winnipeg, MB, R2H 2N6
Toll free: 888-233-4949 • Fax: (204) 231-2011
Email: desjardins@arbormemorial.com
Manager: Glen Talbot
Closest funeral home to St. Boniface Hospital

Edward J. Coutu Funeral Director
680 Archibald Winnipeg, MB R2J 0Y4
Tel: (204)253-5086 • (204)253-6498
Edward J. Coutu - Director

Canadian Funeral News
Call (403) 264–3270 or 
email otcomm@shaw.ca

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

Canadian Funeral News
Call (403) 264–3270 or 
email otcomm@shaw.ca
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NORTON
Sherwood’s Funeral Service Ltd.
18 Scovil Road, Norton, NB, E5T 1Z2
Tel: (506) 839-2156 • Fax: (506) 839-2202
W.H. (Bill) Sherwood - Funeral Director

NEW BRUNSWICK

NORTHUMBERLAND FUNERAL HOME
102 Pleasant Street, E1V 1X7 
Tel: (506) 622-7741 
Fax: (506) 622-6480
Lorne Jay, Owner

MONCTON
Cadman-Bowness Funeral Home
114 Alma St., E1C 4Y6
Tel: (506) 857-1110 • Fax: (506) 857-4908
Owned/operated: George & Katherine Bowness
Member: NBFD & EA
www.cadmanbownessfh.com

Chartersville Funeral Home Ltd.
363 Amirault St., Dieppe, NB, E1A 1G1
Tel: (506) 857-1901     Cora Coughlan - Director
Member: NBFD & EA

Frenettes Funeral Home Ltd.
(La Maison Funeraire)
88, rue Church St., Moncton, NB, E1C 4Z5
Tel: (506) 858-1900 • Fax: (506) 858-0554
John Frenette - President and Director
“Serving Westmorland & Kent Co. Since 1939.”
Moncton - Dieppe - Riverview

TUTTLE FUNERAL HOME
& CREMATORIUM

171 Lutz St.

Moncton, n.B. e1C 5e8

Tel: (506) 857-8564 • Fax: (506) 857-9997
Email: tuttlebros@nb.aibn.com

CANADIAN - INDEPENDENT 

NACKAWIC
Flewelling Funeral Home
585 Otis Drive, E6G 1H6
Tel: (506) 575-8988 • Fax: (506) 575-8822
Wendell & Mike Flewelling  
www.flewellingswan.com

OROMOCTO

108 Winnebago Street, Oromocto, NB  E2V 1C7
Tel  506-357-5100   Fax  506-357-6866

CANADIAN • INDEPENDENT

PETITCODIAC
Armstrong’s Funeral Home Ltd.
33 Russell Street,  E4Z 4V4
Tel: (506) 756-3361 • Fax: (506) 756-1817
Member: NBFD & EA

RICHIBUCTO
Thompson’s Funeral Home Ltd. 
33 Acadia St., E4W 3V1  
Tel: (506) 523-4252  Fax: (506) 523-1104
www.thompsonsfuneralhome.com
Greg Thompson - President

RIVERVIEW

Riverview Funeral Home
214 Pineglen Road, Riverview, N.B.

(506) 857-9544
Fax: (506) 387-4744 • Email: rick.bell@nb.aibn.com

CANADIAN - INDEPENDENT 

Established 1986

SACKVILLE
Campbell’s Funeral Home
89 Bridge Street, E4L 3P1
Erin Campbell • Tel: (506) 364-8188

Jones Funeral Home
70 Bridge Street, E4L 3N9
Tel: (506) 364-1300
www.jonesfuneralhome.ca • info@jonesfuneralhome.ca
CANADIAN • INDEPENDENT
Crematorium Facilities

HARVEY STATION
Swan Funeral Home
1826 Highway 3
Tel: (506) 366-1994 • Fax: (506) 575-8822
Wendell & Mike Flewelling - Directors
www.flewellingswan.com

MINTO
Minto Funeral Home
10 King St. Unit 1, Minto, NB, E4B 3N5
Tel: MINTO (506) 327-3490 • CHIPMAN (506) 339-5522
CANADIAN • INDEPENDENT

MIRAMICHI
Adams Funeral Home Limited
140 King Street, E1N 2N9
Tel: (506) 773-3492 • Fax: (506) 773-4787
Douglas Jardine 

Bell’s and Meadow’s Funeral Home
Bell’s
651 King George Highway, Miramichi, NB  E1V 1N9
Tel  506-622-3600  or  Fax  506-622-1407 
Meadow’s
150 Northwest Road, Sunny Corner, NB  E9E 1J4
Tel  506-622-3600  or  Fax  506-622-1407

Davidson’s Funeral
Service

597 Old King George Highway, E1V 1K3 

1-506-622-7464
Peter E. Davidson - Pres./Funeral Director

Borden B. Davidson - Funeral Director

"Serving The Entire Miramichi Valley."

BrenanÕs Funeral Home & Crematorium
111 Paradise Row, Saint John, NB  E2K 3H6

Tel  506-634-7424   Fax  506-634-0150
BrenanÕs Bay View Funeral Home

1461 Manawagonish Road, Saint John, NB  E2M 3X8
Tel  506-634-7425   Fax  506-635-1510

CANADIAN • INDEPENDENT

Castle (Fallsview) Funeral Home
309 Lancaster Avenue
Tel: (506)634-1701 • Fax: (506)636-9998

FAIR HAVEN FUNERAL HOME
(Maison Funéraire)
1177 Chemin Salisbury Road, Moncton, NB E1E 3V9
Tel: (506) 852-3530 • Fax: (506) 852-3560
www.fairhavenmemorial.ca
Marc L. Melanson - Managing Director

Ferguson Knowles Funeral Home
1657 Mountain Rd.  P.O. Box 1002, E1C 8P2
Tel: (506) 858-1995 • Fax: (506) 857-3083
ferkno@nbnet.nb.ca
www.fergusonknowlesfh.com
President - Wendell E. Ferguson
Funeral Director - Ian W. Ferguson

HAMPTON
Reid’s Funeral Home Limited
1063 Mainstreet, E5N 6E9
Tel: (506) 832-5541 • Fax: (506) 832-3082
Cecil & Brock Reid - Funeral Directors
CANADIAN • INDEPENDENT

HOPEWELL CAPE
Albert County Funeral Home Limited 
4130 Route 114, E4H 3K2
Tel: (506) 734-2780 • Fax: (506) 734-2260
Lisa (Bishop) Henderson or Audbur Bishop - Directors

NEW  BANDON

Miramichi Valley 
Funeral Home Ltd.

new Bandon, n.B. e0C 1P0
Tel: (506) 365-7577 

Fax: 1-506-452-8805
Funeral Directors: Thomas G. MacLeod, 
James a. MacLeod, Scott a. MacLeod 

“Serving our community with care”

CANADIAN • INDEPENDENT

PERTH-ANDOVER
White’s Funeral Home Ltd.
Perth-Andover
White’s Chapel
Plaster Rock
20 Industrial Park Street, Perth-Andover, NB  E7H 5K2
Tel: (506) 273-3133 • Fax: (506) 273-4313
www.whitesfh.com 
Keith Carter - Owner • Director
‘Funeral Service with Kindness & Dignity’

Canadian Funeral News
Call (403) 264–3270 or 
email otcomm@shaw.ca

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca
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NEWFOUNDLAND & LABRADOR

LEWISPORTE NFLD.

HOLYROOD
Dunphy’s Funeral Home Ltd.
Box 56, A0A 2R0
Tel: (709) 229-7905     Kenneth M. Dunphy - Director
CANADIAN • INDEPENDENT

HARBOUR GRACE
Noel’s Funeral Homes     Tel: (709) 596-5750
Kenneth Noel - Owner/Managing Director
Serving Bristol’s Hope, Harbour Grace and Harbour
Grace South areas.
. . . We Care . . .       Member: FSAC & NF FDA
CANADIAN • INDEPENDENT

TRACADIE/SHEILA
Maison Funeraire Robichaud
C.P. 3300, Succ. Bureau Chef, E1X 1G5
Tel: (506) 395-2112 • Fax: (506) 395-9507
Camille Robichaud - Funeral Director

SUSSEX

BURIN

GANDER
Stacey Funeral Home & Crematorium
P.O. Box 539, A1V 2E1
Connie White • Darren Kieley
Tel: (888) 256-8585   

James J. Hickey & Son Funeral Home
G. D., A0A 2R0
Tel: (709) 834-3051     James J. Hickey Jr. - Director

Wiseman’s Funeral Homes
Main Street
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors

NEWFOUNDLAND & LABRADOR

ST-LEONARD
O’Regan Chapel
83 St-Antoine St.
(Call Guy O’Regan Funeral Home Ltd. in Grand Falls.)
Tel: (506) 473-3063     Patrick J. Kavanaugh - Director
Member: NBFD & EA       CANADIAN • INDEPENDENT
CANADIAN • INDEPENDENT

SHEDIAC
Frenettes Funeral Home Ltd. (La Maison Funeraire)
396 Main Street, Shediac, NB, E4P 2G1
Tel: (506) 532-3297 • Fax: (506) 532-0980
Yves Frenette - Director
www.frenettefuneral.com

SHEDIAC BRIDGE
Passage Funeral Co-op Ltd.
3754 - Route 134 road, Shediac Bridge, NB, E4R 1T3
Tel: (506) 532-1050 • Fax: (506) 532-1051

SHIPPAGAN
Bulger Funeral Home (Maison Funeraire Bulger Ltée.)
233, 1 ère Ave.
Shippagan, NB  E8S 1S9
Tel: (506) 336-2370 • Fax: (506) 336-2356
email:mbulger@nbnet.nb.ca
Lucien Haché - Gérant

ST. STEPHEN

Noel’s Funeral Homes Ltd.
Serving Carbonear, Western Bay & Harbour Grace

Conception & Trinity Bay Areas
106 Water Street, Carbonear, NL A1Y 1A9
Tel: (709) 596-5750 • Fax: (709) 596-1920

e-mail: noelsfuneralhome@nfld.net
...We Care...

CANADIAN • INDEPENDENT   NLFSA    

CARBONEAR

CORNER BROOK

DEER LAKE

Parsons Funeral Home Ltd.
63 North Main Street, Box 1450, Deer Lake, NL  A8A 1X1

Tel: (709) 635-4500  •  Fax: (709) 635-4501

Toll Free: 1-888-336-4500
Funeral Directors David & Brenda Parsons

FSAC • NFLDA • Canadian Independent

Serving Deer Lake & surrounding areas.

FORTUNE
Wiseman’s Funeral Homes
Main Street
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors

Please take a moment 
to check your listing 

for accuracy.

Call (403) 264–3270 or email 

otcomm@shaw.ca
should changes be necessary.

Gordon Woolfrey Funeral Homes Ltd.
Lewisporte - Tel: (709) 535-6940 Fax: (709) 535-3218

www.gordonwoolfreyfuneralhome.com

Grand Bank - Tel: (709) 832-1992 Fax: (709) 832-0554

www.warrensfh.com 

CANADIAN • INDEPENDENT

Fitzpatrick’s Funeral Service Ltd.
100 Waterloo Street, E2L 3P8
Tel: (506) 634-1965 • Fax: (506) 657-8614
“Serving all religious faiths in southern New Brunswick
since 1864.”      CANADIAN • INDEPENDENT

Fundy Funeral Home
230 Westmorland Road, E2J 2G3
Tel: (506) 646-2424 • Fax: (506) 646-2425
www.fundyfuneralhome.com
Email: fundyfuneralhome@nb.aibn.com

Fillatres Funeral Homes Ltd.
Crematorium and Chapels 

Since 1954

Call Toll Free 1-888-868-6800
all newfoundland and Labrador

Locations

Corner Brook (2 Locations) • Deer Lake 

• Port au Choix • Flowers Cove • Stephenville Crossing 

• Port aux Basques • Happy Valley Goose Bay (Lab.)

• Lanse au loop (Lab.)

Sussex Select Community Funeral Home
PO Box 4478, 21 Aiton Road, Sussex, NB E4E 5L6
Tel: (506) 433-2133 • Fax: (506) 433-6057

CRESTON SOUTH
PENINSULA FUNERAL HOME
4 Markland Rd,
Creston South, NF, CA A0E 1K0
Toll Free: 888-279-3421
Ph: 709-279-3421
Fax: 709-279-2459
www.peninsulafuneralhome.ca
Email: geoff@peninsulafuneralhome.ca
Geoff Lomond - Director
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AMHERST
Campbell Funeral Home Ltd.
98 Church Street, B4H 3B4  Tel: (902) 667-9906
Rodney L. Long  - Manager
Member: FSAC, AFDS

Furlong~Jones Funeral and Cremation Services
70 Church St., B4H 3B2
Tel: (902) 667-8777
www.furlongjones.ca  •  info@furlongjones.ca
CANADIAN • INDEPENDENT
Serving All Of Cumberland Country
Cumberland Country’s Only Crematorim

ANTIGONISH

ARICHAT
C.H. Boudreau Funeral Home Limited.
633 Lower Road,  P.O. Box 99, B0E 1A0
Members of FSANS, FSAC, Canadian Independent
Locally Owned & Operated Since 1971
Bus:(902) 226-3300 • Fax:(902) 226-1788
Res:(902)226-3017
E-Mail: c.h.boudreau@ns.aliantzinc.ca
Herman & Norma Boudreau - Directors

BARRINGTON
H. Huskilson Funeral Service (1991) Ltd.
Tel: (902) 637-2247 • Fax: (902) 637-1964

C.L. Curry Funeral Services Ltd.
135 COLLeGe STReeT

anTiGOniSH, nOVa SCOTia, B2G 1x9

CHARLES L. CURRy

BUS: (902) 863-2984               ReS: (902) 863-1243

CANADIAN • INDEPENDENT

NEWFOUNDLAND & LABRADOR, NORTHWEST TERRITORIES & NUNAVUT,
AND NOVA SCOTIA

Carnell’s Funeral Home and Crematorium,
329 Freshwater Road,  P.O. Box 8567, St. John’s, NL  A1B

3P2 Tel: (709) 722-2730 Fax: (709) 722-4998

Geoffrey C. Carnell,  President and Managing Director

CAUL'S FUNERAL HOME & CREMATORIUM
P.O. Box 2117, St. John's, Newfoundland A1C 5R6

84 LeMarchant Road, Tel: (709) 753-6845  
Piperstock Hill, Torbay, Nfld. (709) 437-1610

Funeral Director – John Anderson
FAX: (709) 753-0240  CANADIAN • INDEPENDENT

NOVA SCOTIA

BEDFORD
T.K Barnard Funeral Home Limited
1216 Bedford Highway
Bedford, NS  B4A 1C3
Tel: (902) 835-5999 • Fax: (902) 835-5548
Contact: Janet Barnard

Fillatre Funeral Homes Ltd.
Toll-Free: (888) 868-6800

ST.  JOHN'S

BARRETT'S
FUNERAL HOMES LTD.

328 Hamilton Avenue, St. JohnÕs, A1E 1J9 
1081 Topsail Rd.,  Mt. Pearl 

Tel: (709) 579-6007 

CANADIAN ¥ INDEPENDENT

WESTERN BAY
Noel’s Funeral Homes     
Tel: (709) 596-5750
Kenneth Noel - Owner/Managing Director
Serving Western Bay & Conception Bay North areas.
. . . We Care . . .     Member: FSAC & NF FDA 
CANADIAN • INDEPENDENT

WHITBOURNE
Barrett’s Funeral Home
Main Street
Tel: (709) 759-2140  •  Fax: (709) 759-2838
Toll Free: 1 (800) 563-DOVE (3683)

WINTERTON
Greens Funeral Home & Services Limited
Box 138, A0B 3M0
Tel: (709) 586-2716 or (709) 586-2721 
Fax: (709) 586-2888
CANADIAN • INDEPENDENT

BRIDGEWATER
R.A. Corkum Funeral Home Ltd.
48 DesBrisay Drive, Bridgewater, NS, B4V 3H6
Tel: (902) 543-3333     Robert A. Corkum - Director
Member: FSANS CANADIAN • INDEPENDENT

C.F. Sweeny Funeral Home Ltd.
51 Phoenix Street, B4V 2W9      Tel: (902) 543-2587
Patrick Sweeny, President / Adam Tipert, Manager
Member: FSANS

CANSO
Dennis Haverstock Funeral Homes Ltd.
Tel: (902) 366-2308 or 
(902) 625-1911 (Port Hawkesbury)

CHESTER
Davis Funeral Home
P.O. Box 594, B0J 1J0
Tel: (902) 275-3811  •  Fax upon request
J. Peter Gillis - Director

CHETICAMP
Cheticamp Funeral Services Ltd.
Box 3, B0E 1H0
Tel: (902) 224-3422     Maurice Bourgeois - Director

COUNTRY HARBOUR
G,W, Giffin Funeral Home Ltd.
17545 Hwy 316, Country Hbr., N.S. B0H 1J0
Tel: (902) 328-2233 • Fax: (902) 328-2068
Email: giffins@ns.sympatico.ca
Wayne Giffin - Owner

DARTMOUTH
ATLANTIC FUNERAL HOMES
771 Main Street, Dartmouth, NS, B2W 3T9
Tel. (902) 462-1434 • Fax. (902) 864-5115
E-mail: atlanticfh@accesswave.ca
Also serving Sackville
125 Sackville Road, NS, B4C 2R3
Professional Shipping Services
Elroy Mattatall - General Manager

A.L. Mattatall Funeral Home
Located at 217 Portland St. since 1940.
Dartmouth, NS, B2Y 1J5
Tel: (902) 461-0700     David Mattatall - Manager

ATLANTIC Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 ¥ FAX (519) 925-

YOUR PROFESSIONAL
VEHICLE DEALER

GLACE BAY
Curry’s Funeral Home
Glace Bay NS
Tel: (902) 849-7617
Contact: Michael Curry, Stuart McMullin & Joe Curry
CANADIAN - INDEPENDENT

STEPHENVILLE
Russell’s Funeral Homes Ltd. &  Crematorium
39 Queen Street, Box 104, Stephenville, A2N 2M4
Tel: (709) 643-2472 • Fax: (709) 643-4160
Stephenville Crossing Tel: (709) 646-2900
Stephenville & Stephenville Crossing, Newfoundland.
Five minutes from airport.
Cosmos Russell - Res: (709) 643-5249
Marsha Russell - Res: (709) 643-4316
Keith Russell - Res: (709) 646-2132
David Mooney - Res: (709) 643-6360 

PORT AUX BASQUES
East Haven Funeral Home Inc.
57 Grand Bay Road, P.O. Box 940
Port aux Basques, NL  A0M 1C0
Tel: (709) 695-2300  • Fax: (709) 695-5990
Serving the West and South West Coast

Your Listing Here!
Call 1(800)465-0322 or

email 

Please review your listing 

to ensure it is current.  

For updates call 

(403) 264-3270

BRIDGETOWN
Kaulbach Family Funeral Home
Also serving Annapolis Royal
P.O. Box 189, Bridgetown, NS B0S 1C0
Tel: 902-665-4497 • Fax: 902-665-4737
Email: kaulbachfh@ns.aliantzinc.ca
Funeral Director - Donald F. Kaulbach

MARYSTOWN
Wiseman’s Funeral Homes
20-22 Creston Blvd.
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors
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NOVA SCOTIA

White Family Funeral Home
100 Cornwallis St., B4N 2E4     Tel: (902) 678-3339
Independently owned and operated.

D&D REMOVAL SERVICES
63 Stratmore Ave., Sackville, Nova Scotia  B4E 3A9
Office: (Halifax) 902-865-6544 • Fax: 902-865-3967
Toll free: 1-877-350-2639 • Web: www.ddremoval.com 
Your Maritime Contact - Don & Dale Andrea

V.J. McGillivray Funeral Homes
Glace Bay, NS
Tel: (902) 849-4505 • Fax: (902) 849-8343
Basil R. McGillivray
Kenny McGillivray  

GUYSBOROUGH
G.W. Giffen Funeral Home
R.R. 1, Country Harbor, B0H 1J0
Tel: (902) 328-2233 • Fax: (902) 328-2068
Wayne Giffen - Owner

Dennis Haverstock Funeral Homes Ltd.
Tel: (902) 533-3706 or 
(902) 625-1911 (Port Hawkesbury)

HALIFAX
ATLANTIC FUNERAL HOMES
6552 Bayers Road, Halifax, NS, B3L 2B3
Tel. (902) 453-1434 • Fax. (902) 455-3455
E-mail: atlanticfh@accesswave.ca
Elroy Mattatall - General Manager
Professional Shipping Services 

J. Albert Walker Funeral Home (2005) Ltd.
149 Herring Cover Rd.
Halifax, NS B3P 1K6
Tel: 902-477-5601 • 902-477-5602
Fax: 902-477-5485

METEGHAN
Meteghan Funeral Service Ltd.
P.O. Box 28, Meteghan, Digby County, NS, B0W 2J0    
Tel: (902) 645-2142     CANADIAN • INDEPENDENT

NEW GLASGOW
H.W. Angus Funeral Home
256 King Street, B2H 4X8
Tel: (902) 752-2545, Clarence Fraser
angusfuneral@ns.sympatico.ca

P & K MacDonald Funeral Home
Box 215, 536, Merigomish Road, B2H 5E3
Tel: (902) 752-8866 • Fax: (902) 752-3537
Email: pk1@ns.aliantzinc.ca
www.pkmacdonald.ca • Peter & Kirk MacDonald

R.H. Porter Funeral Homes
55 Almont Avenue, B2H 5E1
Tel: (902) 752-4122      CANADIAN • INDEPENDENT
Brian & Greg Hiscott
rh@rhporterfuneralhomesltd.ca

NEW WATERFORD
V.J. McGillivray Funeral Homes
New Waterford, NS
Tel: (902) 849-4505 • Fax: (902) 862-7006 
Basil R. McGillivray 
Kenny McGillivray   Member: FSAC, AFDS 

NORTH SYDNEY
W.J. Dooley Funeral Service Ltd.
107 Pleasant Street, B2A 1L9
Tel: (902) 794-3418 • Fax: (902) 794-1490
Email: peter.walsh@ns.sympatico.ca • www.wjdooley.com
Members: AFDS & FSANS CANADIAN • INDEPENDENT

OXFORD
MacDiarmid - Mundle - Coulter
Andrew & Leta MacDiarmid
Oxford & Wentworth   Tel: (902) 447-2930 

PORT HAWKESBURY
J.F. Greene Funeral Services
507 Bernard Street, Port Hawkesbury
Nova Scotia, B9A 2V2
Tel: (902) 625-2929 • Fax: (902) 625-3754
John F. Greene, Owner
e-mail: greensfuneralhm@ns.sympatico.ca
Members: FSAC & FSANS 
CANADIAN • INDEPENDENT

Dennis Haverstock Funeral Homes Ltd.
724 Granville Street
Mailing Address: 17 Pitt Street
Port Hawkesbury, NS  B9A 2T2
Tel: (902) 625-1911

PORT HOOD
J.F. Greene Funeral Services
507 Bernard Street, Port Hawkesbury
Nova Scotia, B9A 2V2
Tel: (902) 625-2929 • Fax: (902) 625-3754
John F. Greene, Owner
e-mail: greensfuneralhm@ns.sympatico.ca
Members: FSAC & FSANS  CANADIAN • INDEPENDENT

SHELBURNE
Huskilson’s Funeral Home Ltd.
P.O. Box 298, B0T 1W0 
Tel: (902) 875-2368 • Fax: (902)875-3236

SHERBROOK
G.W. Giffin Funeral Home Ltd.
St. Mary’s Chapel, 34 Main St., 
Sherbrooke, N.S.  B0J 3C0
Tel: (902) 522-2108 • Fax: (902) 328-2068
Email: giffins@ns.sympatico.ca
Wayne Giffin - Owner

SHUBENACADIE
Ettinger's Funeral Homes
P.O. Box 39, B0N 2H0
Tel: (902) 758-3259 • Fax: (902) 758-2387
Alan E MacLeod - Director
Also serving Middle Musquodoboit.

STELLARTON
H.C. MacQuarrie Funeral Home
B0K 1S0
Tel: (902) 752-5022

KENTVILLE

ST. PETERS
Dennis Haverstock Funeral Homes Ltd.
Tel: (902) 535-3067 or
(902) 625-1911 (Port Hawkesbury)

LIVERPOOL
Chandler’s Funeral Service Ltd.
91 Union St., B0T 1K0
Tel: (902) 354-4242   Fax available.     Member: FSANS

LOCKEPORT
Huskilson’s Funeral Home Ltd.
B0T 1L0
Tel: (902) 656-2214 If no answer, call (902)875-2368

LUNENBURG
Dana L. Sweeney Funeral Home Ltd.
Box 208, B0J 2C0
Tel: (902) 634-3942     Mike W. Zinck -  Director

MAHONE BAY
Mahone Funeral Home
P.O. Box 200, 32 Parish St., Mahone Bay, NS, B0J 2E0 
Tel: (902) 624-8241     Fax upon request.

PUGWASH
MacDiarmid - Mundle - Coulter
Donald Jamieson
Pugwash   Tel: (902) 243-2506

PETIT DE GRAT
I.M.L. Funeral Services
3450 Highway 206, PO Box 138, Petit De Grat, NS B0E 2L0
Bilingual Funeral Directors 
Family Owned & Operated since 1997
Website: www.imlfuneralhome.com
Emails: imlfuneralhome@eastllink.ca

iml@eastlink.ca
Bus: (902) 226-0138  •  Res: (902) 226-2113
Fax: (902) 226-0193

PICTOU
McLaren & Sons Funeral Service
P.O. Box 370, B0K 1H0     Tel: (902) 485-4361
Glenn Livingston - Owner/Director
CANADIAN • INDEPENDENT

Call to book 
your ad space here!

(403) 264–3270

Please review your listing 
to ensure it is current. 

For updates call 
(403) 264-3270

MIDDLETON
Middleton Funeral Home Ltd.
398 Main Street, Middleton, NS, B0S 1P0  
Tel: (902) 825-3448 • Fax: (902) 825-6358
E-mail: info@middletonfuneralhome.com
www.middletonfuneralhome.com
INDEPENDENTLY OWNED AND OPERATED

NEW GERMANY
C.F Sweeny Funeral Homes
#4895 route 10, B0R 1E0
Tel: (902) 644-3656
Patrick Sweeny, President / Adam Tipert, Manager
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Huskilson's Funeral Home  &
Crematorium Ltd.

29 Albert Street, Yarmouth,
Nova Scotia B5A 3N1
Tel: (902) 742-3626

Harold and Clifford Huskilson
Lloyd L. Doane & Bruce R. Muise

Licensed embalmers and funeral directors

NOVA SCOTIA &  ONTARIO

ONTARIO

SYDNEY

ANCASTER
Dodsworth & Brown Funeral Homes Ltd. 
(Ancaster Chapel),  378 Wilson St. E., L9G 2C2
Tel: (905) 648-3852     
Don Hilts - Director

AMHERSTBURG 
James H. Sutton Funeral Home
401 Sandwich St. S., N9V 3K8     Tel: (519) 736-2134
Peter Lojewski - Managing Director 

Sydney Memorial Chapel Limited,49 Welton St., B1P 5R3
Tel: (902) 539-0500
Wayne Weatherbee - Funeral Director
CANADIAN • INDEPENDENT

SYDNEY MINES

TRENTON
R.H. Porter Funeral Homes, High Street, B0K 1X0
Tel: (902) 752-4122     
Brian Hiscott   Greg Hiscott
CANADIAN • INDEPENDENT

TRURO
Colchester Community Funeral Home
512 Willow Street, B2N 5H2
Tel: (902) 895-5587 • Fax: (902) 895-5606
100% LOCALLY OWNED AND OPERATED

WEDGEPORT
Huskilson Funeral Home, B0W 3P0
Tel: (902)742-3626

WESTVILLE
Eagles Funeral Home, North Main Street, B0K 2A0
Tel: (902) 396-4144
Arthur Eagles & David Eagles - Funeral Directors
Serving the municipality of Pictou County.

WHYCOCOMAGH
Dennis Haverstock Funeral Homes Ltd.
Tel: (902) 756-2446 or 
(902) 625-1911 (Port Hawkesbury)

WINDSOR
Lindsay’s Windsor Funeral Home Ltd.
194 King St., B0N 2T0  Tel: (902) 798-2232
Avery H. Aker

Lohnes - DeMont Funeral Service Ltd.
419 Albert Street, P.O. Box 981Windsor, NS, B0N 2T0
Tel: (902) 798-8317
Family Owned and Operated by :
Jonathan and Emelie Demont 
Independant and Members of the FSANS
www.familycare.ca

YARMOUTH
Sweeny’s Funeral Home
567 Main Street, Yarmouth, NS, B5A 1J6
Tel: (902) 742-3245
Mike W. MacIsaac, Mark Stevens & Ray Smith -
Embalmers & Funeral Directors
Member: AFDS

ACTON
MacKinnon Family Funeral Home Inc.
(Shoemaker Chapel)
55 Mill S. East, L7J 1H4     
Tel: (519) 853-0350

AGINCOURT
Ogden Funeral Home Ltd.
4164 Sheppard Avenue East, M1S 1T3     
Tel: (416) 293-5211
Sharon Ogden-McIlmoyle - Manager

AJAX
Accettone Funeral Home Ltd.
384 Finley Ave., L1S 2E3 
Tel: (905) 428-9090 • Fax: (905) 428-0348
Dino Accettone - Director  
CANADIAN • INDEPENDENT

McEachnie Funeral Home
28 Old Kingston Road, L1V 2Z7 
Tel: (905) 428-8488 • Fax: (905) 683-2180
Scott McEachnie

ALEXANDRIA
Munro & Morris Funeral Homes Ltd.
114 Main St. S, PO Box1009, Alexandria, ON K0C 1A0
Tel: (613) 525-2772 • Fax: (613) 525-3709
Email: munromorris@personainternet.com
Yves P. Gauthier, Ron Munro - Directors
Member: OFSA • CANADIAN • INDEPENDENT

ALMONTE
C.R. Gamble Funeral Home & Chapel
127 Church Street, K0A 1A0
Tel: (613) 256-3313 • Fax: (613) 256-6300
C.R. (Reg) Gamble - Director
CANADIAN • INDEPENDENT

ARNPRIOR
Boyce Funeral Home Ltd.
138 Daniel Street N., K7S 2L3
Tel: (613) 623-2538
1-800-450-7321
Director -  G. Eldon Smith & Robert J. Smith

ATIKOKAN
Green Funeral Home Ltd.
Box 427, Fort Frances, ON, P9A 3M8
Tel: (807) 274-3274
Area code 807, call Toll Free: 1 (800) 465-2915

AYLMER
H A Kebbel Funeral Home Ltd.
119 Talbot St East, Aylmer ON  N5H 1H3
Tel: (519) 773-8400
www.kebbelfuneralhome.com

BANCROFT
Baragar Funeral Home
Box 1668, 38 Bridge St., K0L 1C0
Tel: (613) 332-3990     Tim Baragar - Director

BARRIE
McClelland & Slessor Funeral Home Ltd.( Jennett Chapel)
152 Bradford St., L4N 3B5
Tel: (705) 722-6656
David McClelland & Simon Slessor - Directors

J.M. Jobes Funeral Home
635 Main Street, Box 111 B1V 2Y4
Tel: 902-736-2822 • Fax: 902-736-0475
email: jmjobesfuneralhome@ns.aliantzinc.ca
Manning Jobes - Owner/Director
CANADIAN • INDEPENDENT

Mattatall ~ Varner Funeral Home 
P.O. Box 751, 55 Young Street, Truro, N.S.  B2N 5E8
Tel: (902) 893-3177 • Fax: (902) 897-1098
Email: mattatallvarner@eastlink.ca
Website: www.mattatallvarnerfh.com
Edward R. Varner, President
INDEPENDENTLY OWNED AND OPERATED

Call to book 

your ad space 
here!

(403) 264–3270

Steckley-Gooderham Inc. Funeral Directors
30 Worsley Street, L4M 1L4     Tel: (705) 721-9921
Jeff Scott - Director
201 Minet’s Point Rd., Barrie, ON, L4N 4C2
Tel: (705) 721-1211
www.steckleygooderham.com

TATAMAGOUCHE
MacDiarmid - Mundle - Coulter
Thane Patriquin
Tatamagouche   Tel: (902) 657-3288

THIS SPACE IS 

RESERVED
FOR YOUR AD.

Contact us at 
(403) 264–3270 or
otcomm@shaw.ca

BARRY’S BAY
O’Reilly Funeral Home
43 Stafford St. Box 513
Barry’s Bay ON K0J 1B0
Tel/Fax: (613) 756-2003
Director - Shaun O’Reilly
Member - OFSA & FSAC
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BRANTFORD
Beckett-Glaves Family Funeral Centre
88 Brant Avenue, N3T 3H3     Tel: (519) 752-4331

McCleister Funeral Homes
495 Park Road North, Brantford, ON  N3R 7K8
Tel: (519) 758-1553 • Fax: (519) 758-1567
Ted McCleister

BEAMSVILLE
Tallman Funeral Home
4998 King Street, L0R 1B0
Tel: (905) 563-8223

BEAVERTON
Mangan Funeral Home
Box 590, L0K 1A0
Tel: (705) 426-5777     Contact: Thomas Mangan
CANADIAN • INDEPENDENT

BELLE RIVER
Melady Funeral Home
Box 155, 572 Notre Dame, N0R 1A0
Tel: (519) 728-1500 • Fax: (519) 728-4536

ONTARIO

CARLETON PLACE

Irvine Funeral Home and Chapel
4 James Street East, K6V 1J9 
Tel: (613) 342-2828  •  Fax: (613) 342-9893
Brent Irvine, Michael Galbraith - Directors
Members: CANADIAN • INDEPENDENT

Monk Funeral Services Ltd.
6 Helen Street, K0M 1A0  Tel: (705) 738-3222
Toll Free: 1 (866) 393-0063
Glenn R. Clark - Funeral Director
monkfunerals@bellnet.ca • www.monkfuneralhome.com
CANADIAN • INDEPENDENT

BOLTON
Egan Funeral Home
203 Queen Street South, L7E 2C6
Tel: (905) 857-2213
Paul G. Egan - Funeral Director
Member: MT & DFSA, OFSA, FSAC

Morris Funeral Chapel 

4 Division St.  L1C 2z1  Tel: 905 623-5480

Fax: 905 623-3025    Paul R. Morris, Est. 1841

BROCKVILLE

BURLINGTON
Dodsworth & Brown Funeral Homes Ltd.
(Burlington Chapel)  2241 New St., L7R 1J2
Tel: (905) 637-5233   Tom Flannery-Managing Director

Smith Funeral Service (Burlington) Ltd.
485 Brant Street, Burlington, Ont. L7R 2G5
1167 Guelph Line, Burlington, Ont. L7P 2S7

Tel: (905) 632-3333 Fax: (905) 632-3600
Director: Donald S. Smith

CanaDian-inDePenDenT   

CALEDONIA
Miller Funeral Chapel Ltd.
28 Caithness Street East, N0A 1A0  
Tel: (905) 765-2712     H.L. (Bud) Miller - Director

CAMBRIDGE
Barthel Funeral Home
566 Queenston Road, Cambridge, ON N3H 3J8
Tel: (519) 653-3251 • Fax: (519) 653-4163
Daniel Burr — Location Manager

Corbett Funeral Home Ltd.
95 Dundas Street, N1R 5N6
Tel: (519) 740-0669     Contact: Steve Parker
CANADIAN • INDEPENDENT

CAMPBELLFORD
Weaver Family Funeral Home (Campbellford) Ltd.
77 - 2nd Street, K0L 1L0
Tel: (705) 653-1179 • Fax: (705) 653-0790
Jeff Weaver - Managing Director   
Member: OFSA  & OGR
CANADIAN • INDEPENDENT

CHATHAM

McKinlay Funeral Homes Ltd.
459 - St. Clair Street  n7L 3K6

Phone: (519) 351-2040 Fax: (519) 351-3994

Robert e. McKinlay •    Collin G. Mardling

CanaDian • inDePenDenT

CHESTERVILLE
Chesterville Funeral Home
62 Queen Street, Box 365, K0C 1H0
Tel: (613) 448-2120 • Fax: (613) 774-4059

CLINTON
Clinton - Falconer Funeral Homes Ltd.
153 High Street, N0M 1L0     Tel: (519) 482-9521
Robin Lapensée & Michael S. Falconer - Directors

COBDEN
Fraser-Morris & Heubner Funeral Home Ltd.
5 Crawford Street, K0J 1K0
Tel: (613) 646-2788     Wayne Heubner - Director

COBOURG
MacCoubrey Funeral Home
30 King Street East.     Tel: (905) 372-5132
CANADIAN • INDEPENDENT

CORNWALL
Salon Funeraire Boulerice Funeral Home Ltd.
218 Montreal Road, K6H 1B4
Tel: (613) 932-5455 • Fax: (613) 932-7461
Richard A. Bray – Director  
Marc R. Bray – Director  

BOWMANVILLE

BOBCAYGEON

BELLEVILLE
John R. Bush Funeral Home
80 Highland Avenue, K8P 3R4     Tel: (613) 968-5588
CANADIAN • INDEPENDENT

For updates call 

(403) 264-3270 
or email otcomm@shaw.ca

Barclay Funeral Home Ltd.
137 Pearl Street East

Brockville ON K6V 1R2
Tel: (613) 342-2792  Fax: (613) 342-1548

Web: barclayfuneralhome.com
James Barclay, Todd Barclay, Bill Barclay

COLDWATER
Coldwater Funeral Home
22 Sturgeon Bay Road, Box 190, Coldwater, ON  L0K 1E0
Tel: 705-686-3344 • Fax: 705-686-7300
Toll Free: 1-888-645-5485
Laird M. Vanni – Owner/Director 
Member: OFSA

T Little Funeral Home & Cremation Centre
223 Main Street, Cambridge, ON N1R 5W6
Tel: (519) 623-1290

McKinlay Funeral Home Ltd. - Ford Chapel
141 Park St. Belleville N0P 1A0
Tel: (519) 676-3451
Web: www.mckinlayfuneralhome.com

BRACEBRIDGE
Reynolds Funeral Home Turner Chapel
1 Mary Street, Bracebridge, ON P1L 2B6
Tel: (705) 645-2257 Fax: (705) 645-5664
Web: www.reynoldsfuneral.com
Bruce Turner - Managing Director
Member of OFSA • FSAC
CANADIAN • INDEPENDENT

BRADFORD
Skwarchuk Funeral Home
30 Simcoe Road, Box 318, L3Z 2A9 
Tel:(905) 775-3335 • 1-800-209-4803
Bill Skwarchuk - Director
www.skwarchukfuneralhome.com
CANADIAN • INDEPENDENT

BRAMPTON
Andrews Community Funeral Centre 
“Bramalea Chapel”
8190 Dixie Rd, Brampton, ON L6T 5N9
Tel: (905) 456-8190 • Fax: (905) 456-3420
Brian Williams - Manager

Bowman Funeral Home
4 Victoria Avenue, Chatham ON N7L 2Z6
Tel: (519) 352-2390 
Email: bowmanfh@arbormemorial.com
Web: www.bowmanfh.ca
James MacNeil - Managing Director
Steven Sadler - Senior Director
Morrie Baylor - Pre-Need Speciatlist
Member of FSAC

Steele Funeral Home Moira Street Chapel
30 Moira St West, Belleville ON K8P 1S2
Tel: (613) 968-2273 Toll Free: 1-877-256-3688
Fax: (613) 968-3720
www.steelefuneralhome.ca
Directors: Leonard Steele & Richard Steele
Member of OFSA
INDEPENDANTLY OWNED AND OPERATED

Call (403) 264–3270
to book an ad!
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ONTARIO

DRAYTON
Heritage Funeral Homes (Drayton Chapel)
P.O. Box 111, N0G 1P0
Tel: (519) 638-3072 • Fax: (519) 638-3071
Mary M. Thompson - Managing Director
CANADIAN • INDEPENDENT

DRESDEN
Thomas L. DeBurger Funeral Home
(Kent Funeral Service Ltd)
620 Cross Street, N0P 1M0
Tel: (519) 683-4343    
T.L. DeBurger - Funeral Director

DRYDEN
Stevens Funeral Home (Moffat Chapel)
Box 412, 50 Albert Street, P8N 2Z1
Tel: (807) 223-6601 • Fax: (807) 223-7419
R.J. (Bob) Stevens - Manager/Funeral Director

DUNNVILLE
Ballard-Minor Funeral Home Ltd.
315 Broad Street East, N1A 1G4
Tel: (905) 774-7277
Gordon Minor - Director     Member: OFSA

FONTHILL
James L. Pedlar Funeral Home Ltd.
1292 Pelham Street,  P.O. Box 556, L0S 1E0
Tel: (905)892-5762 • Fax: (905) 892-4334
Jim Pedlar - Owner

FORT ERIE
Davidson Funeral Homes (Owned & operated by
Mark G. McCormack Funeral Homes Ltd.)
21 Wintemute St.,  L2A 2N7     
Tel: (905) 871-2702 • Fax: (905) 871-7447
Web: www.davidsonfuneralhomes.com
Email: davidsonfh@cogeco.net

FORT FRANCES

GEORGETOWN/HALTON HILLS
J.S. Jones & Son Funeral Home Ltd.
11582 Trafalgar Road North, P.O. Box 255
Halton Hills, L7G 4Y5
Tel: (905) 877-3631 • Fax: (905) 873-6574
e-mail: jfh@aztec-net.com
Philip B. Jones - Funeral Director

GERALDTON
Fawcett Funeral Home
114 - 1st Ave. North, P0T 1M0
Tel: (807) 854-1212     Normand Gelineault - Director

Lahaie & Sullivan Cornwall Funeral Homes Ltd.
East Branch: 614 First Street East
Tel: (613) 933-2841  •  Fax: (613) 938-7176
Claudette R. Lahaie, Chantal Dupuis & 
Lori Hollingsworth (east) - Directors
West Branch: 20 Seventh Street West
Tel: (613) 932-8482  •  Fax: (613) 938-7176
Raymond L. Sullivan, Denis D. Aubé, Jeff Derochie &
William MacDonald (west) - Directors
info@lahaiesullivan.com
Member: OFSA          

McArthur Bros. & MacNeil Funeral Homes & Chapel
428 Second Street East, K6H 1Z3
Tel: (613) 932-6300 • Fax: (613) 936-0070
Frank Curry
CANADIAN • INDEPENDENT

DURHAM
McCullough-Watson Funeral Home
Box 50 N0G 1R0
Tel: (519) 369-3837
Don Watson, Director

DUTTON
Arn Funeral Home
193 Shackleton St., P.O. Box 269  N0L 1S0
Tel: (519) 762-2416

ELGIN
Scotland Funeral Home
27 Main Street, K0G 1E0
Tel: (613) 359-5555
Dave Scotland & Roger Merkley - Directors Member:
OFSA, BQFSA, ODFSA, FSAC

ELLIOT LAKE
Elliot Lake Funeral Chapel Ltd.
36 Ontario Avenue,  P5A 1X9
Tel: (705) 848-9250  • Fax: (705)848-9452
Member: OFSA

ELMVALE
Lynn-Stone Funeral Homes Ltd.
15 Yonge Street, L0L 1P0
Tel: (705) 322-2732 • Fax: (705) 322-2901
Michael J. Stone - Funeral Director     Member: OFSA
CANADIAN • INDEPENDENT

ESPANOLA
Bourcier Funeral Home Limited
222 Spruce Street, P5E 1C9    Tel: (705) 869-0550
James Bourcier      CANADIAN • INDEPENDENT 
Member: OFSA

EXETER
Haskett Funeral Homes Ltd.
370 William Street, Box 1390, N0M 1S7
Tel: (519) 235-1220 or Toll Free: 1-877-235-1220
Fax: (519) 235-3653  Web: www.haskettfh.com
Bill and Colin Haskett

FENELON FALLS
Jardine Funeral Home “Illman-Platten Chapel”
8 Princes’ St. W., Box 343, Fenelon Falls, ON, K0M 1N0
Tel: (705) 887-3130  •  Fax: (705) 887-3262
Toll Free: 1-866-453-9277
Managing Director: Monica Bertrand-Jardine
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FINCH
Brownlee Funeral Home
Front Street, P.O. Box 40, K0C 1K0
Tel: (613) 984-2234    
David MacDougall and Barry Brownlee - Directors

FLESHERTON
Fawcett’s Funeral Service
Box 1, N0C 1E0  
Tel: (519) 924-2810 • Fax: (519) 924-3614
Rob Fawcett

Wilson Funeral Home
822 Pitt Street, Cornwall, Ontario K6J 3S2
Tel: 1-613-938-3888 Fax: (613) 938-7692
Allan Wilson - Owner/Director
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GREEN FUNERAL HOME

600 Reid avenue, Box 427, P9a 3M8

Tel: (807) 274-3274

Brad Carlson - Director



Dodsworth & Brown Funeral Homes Ltd. 
(Robinson Chapel), 15 West Ave., N., L8L 5B9
Tel: (905) 522-2496 • 1 (800) 891-7717
Peter Quaglia - Director

Friscolanti Funeral Home
43 Barton Street East, L8L 2V7
Tel: (905) 522-0912
Adriano De-Alessandro

HASTINGS/HAVELOCK
Brett Funeral Chapels Ltd.
Hastings (705) 696-2222
Havelock (705) 778-2231
Robert Edwards, Anne & Hugh McPhail
CANADIAN • INDEPENDENT

HAWKESBURY
Salon Funéraire Berthiaume Funeral Home Ltée./Ltd.
416 McGill Street, K6A 1R2
Tel: (613) 632-8511 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.berthiaumefuneralhome.com
Mrs. Armande Berthiaume & Mr. Robert Berthiaume - Directors
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

Salon Funéraire Berthiaume Funeral Home Ltée./Ltd.
1243 Lansdowne Street, K6A 1J2
Tel: (613) 632-8511 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.berthiaumefuneralhome.com
René Berthiaume - Director  
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

ONTARIO

GRIMSBY
Stonehouse-Whitcomb Funeral Home
11 Mountain Street, L3M 3J7
Tel: (905) 945-2755 • Fax: (905) 945-2796
Thomas Letkeman - Director

Gilchrist Chapel - McIntyre & Wilkie Funeral Home
One Delhi Street, Guelph, ON, N1E 4J3
Phone: (519) 824-0031 • Fax: (519) 824-1840
www.gilchristchapel.com
Doug Gilchrist - Owner/Director
Cam Skipper, Coreen Croteau and Janet France  -  Funeral Directors
Proudly Independent and Members of: OFSA, FSAC

HAGERSVILLE
Hyde & Mott Funeral Home
60 Main Street South, N0A 1H0  Tel: (416) 768-5733
Richard H.B. Anderson - Director

HAMILTON
M.A. Clark  Funeral Home
567 Upper Wellington Street, Hamilton, L9A 3P8
Tel: (905) 383-3323  •  Fax: (905) 383-2168
E-mail: lclark@netinc.ca
Morley A. Clark -  Director
A family owned and operated business since 1956.

Cresmount Funeral Home “Upper James Chapel”
1020 Upper James St., Hamilton, ON L9C 3A8
Tel: (905) 575-1154 • Fax: (905) 387-5848
Joe Goegan - Managing Director 

Cresmount  Funeral Home, “Fennell Chapel”
322 Fennell Avenue East, L9A 1T2
Tel: (905) 387-2111 • (905) 387-5154
Phil Seagrove- Managing Director
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Markey-Dermody Funeral Home
1774 King St. E., Hamilton, ON L8K 1V7
Tel: (905) 547-1121 • Fax: (905) 547-4276
Rod Sturrock — Managing Director

HEARST
Lafrance Funeral Home
715 Edward Street, Box 190, P0L 1N0
Tel: (705) 362-4644 
Francois Lafrance - Director     Member: OFSA

HUNTSVILLE
Mitchell Funeral Home 
15 High Street, Huntsville, ON, P1H 1N9
Tel: (705) 789-5252     Larry Mitchell - Director

JARVIS
Cooper Funeral Home
19 Talbot St. West, N0A 1J0
Tel: (519) 587-4414
Martyn R.J. Cooper - Funeral Director   Member: OFSA
CANADIAN • INDEPENDENT

KANATA
Kelly Funeral Home
Kanata Chapel
580 Eagleson Road, K2M 1H4
Tel: (613) 591-6580 • Fax: (613) 599-4805

KAPUSKASING
Salon Funéraire Guenette Funeral Home
108 Byng Ave., P5N 1X2     Tel: (705) 335-2433
Jules Joly - Director     Member: OFSA, FSAC & NEOFSA
CANADIAN • INDEPENDENT

KEMPTVILLE
Grant Brown Funeral Home (Rolston Chapel)
805 Prescott Street, Kemptville, K0G 1J0   
Tel: (613) 258-2435
(Purcell Chapel)
Centre Street, Box 222, Spencerville, K0E 1X0
Tel: (613)658-3123
Grant Brown

KENORA
The Brown Funeral Home (Kenora 1983) Ltd.

429 - 2nd Street South P9N 1G7

Tel: (807) 468-8633 Fax: (807) 468-5114

Cory Jinkerson - Managing Funeral Director

KESWICK
M.W. Becker Funeral Home
490 Queensway South, L4P 2E3 
Tel: (416) 476-7711  
Marvin Becker - Funeral Director  
CANADIAN • INDEPENDENT

Truscott, Brown & Dwyer Funeral Chapel
1309 King St. E, Hamilton, ON L8M 1H2
Tel: (905) 549-2417 • Fax: (905) 544-0004
Richard Kranstz – Managing Director

L. G. Wallace Funeral Home
151 Ottawa St., N., L8H 3Z2
Tel: (905) 544-1147  •  Fax: (905) 544-2758
John Bazinet – Managing Director

HANMER
Lougheed Hanmer/Capreol Funeral Home
4605 Michelle Drive, P3P 1E6
Tel: (705) 673-9591 • Fax: (705) 675-2998
Toll Free: 1 (800) 461-0159

HANOVER
Mighton Funeral Home
123 - 10th Street, N4N 1N4
Tel: (519) 364-3660     John Mighton - Director
www.mightonfuneralhome.ca
emails: mightonfuneral@wightman.ca

HARROW
Gerald A. Smith Funeral Home Ltd.
Box 252, 197 King St. West., N0R 1G0
Tel: (519) 738-6662 • Fax: (519) 738-9884
Michael J.T. Smith - Managing Director
Member: OFSA
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Gilbert MacIntyre & Son Funeral Home
Dublin Chapel
252 Dublin Street, North, N1H 4P3
Tel: (519) 822-4731 • Fax: (519) 822-2916
Michael MacIntyre Sr. - Owner/Director
Hart Chapel
1099 Gordon Street N1G 4X9
Tel: (519) 821-5077 • Fax: (519) 821-4562
Michael MacIntyre Jr. - Managing Director
Website: www.gilbertmacintyreandson.com
Member: CANADIAN • INDEPENDENT

HALIBURTON
Haliburton Community Funeral Home
Hwy. #118, Box 721, K0M 1S0
Tel: (800) 833-4342 or (705) 457-9209
Fax: (705) 457-9633  
Email: info@communityfuneralhomes.com
Dwaine Lloyd
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ONTARIO

Needham Funeral Service
520 Dundas St., London, ON N6B 1W6
Tel: (519) 434-9141 • Fax: (519) 432-8396
Jody Belan — Location Manager

ROBERT J. REID & SONS LTD. FUNERAL DIRECTORS
The Chapel on the Corner
309 Johnson Street
Kingston, ON  K7L 1Y6
Tel. (613) 548-7973 • Fax. (613) 548-3090

KINGSTON

JAMES REID FUNERAL HOME LIMITED
Reception Centre and After Care Programs

1900 John Counter Blvd., Kingston, Ont.  K7M 1B5
Tel: (613) 544-3411 • Fax: (613) 544-3414

Jim F. Reid - Manager
Email: info@jamesreidfuneralhome.com • www.jamesreidfuneralhome.com

CANADIAN • INDEPENDENT

KINGSVILLE
C. Stuart Sykes Funeral Home
91 Division Street South,  N9Y 1P5
Tel: (519) 733-4111     C. Stuart Sykes - Director

KIRKLAND LAKE
Monette & French Funeral Home
450 Government Road West, Box 994  P2N 3L1
Tel: (705) 567-3565 • Fax: (705) 567-9607
Glen K. French - Managing Director

Westmount Funeral Chapel
1001 Ottawa St. S., Kitchener, ON N2E 2X5
Tel: (519) 743-8900 • Fax: (519) 743-8054
Steve Comeau — Location Manager

LAKEFIELD
Hendren Funeral Home Ltd. (1987)
Box 524, K0L 2H0
Tel: (705) 652-3355   Scott Davidson - Director
email: director@hendrenfuneralhome.com
www.hendrenfuneralhome.com

MARKHAM
Dixon-Garland Funeral Home
166 Main Street North, L3P 1Y3     Tel: (905) 294-2030
Don Garland, Glenn Smith, Michael O’Connor & Ray
Stephens - Directors     CANADIAN • INDEPENDENT

MAXVILLE
Munro & Morris Funeral Homes Limited
20 Main St. South, PO Box 171, Maxville ON K0C 1T0
Tel: (613) 527-2898 • Fax: (613) 527-1098
Email: munromorris@personainternet.com
Alistair M. MacDonald, Dale Munro - Directors
Member: OFSA • CANADIAN • INDEPENDENT

MEAFORD
Ferguson Funeral Home Inc.
48 Boucher St. East, Meaford, ON N4L 1B9
Tel: (519) 538-1320 • Fax: (519) 538-5633
Kevin F. Almond - Managing Director   
Member: OFSA 

MILTON
J. Scott Early Funeral Home
21 James Street, L9T 2P3
Tel: (905) 878-2669  •  Fax: (905) 878-2382
Rebecca Hunter - Director

McKersie-Kocher Funeral Home
114 Main Street, L9T 1N5
Tel: (905) 878-4452 • Fax: (905) 875-1760
Douglas Kocher - Funeral Director
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KITCHENER
Henry Walser Funeral Home
507 Frederick St., Kitchener, ON N2B 2A5
Tel: (519) 749-8467 • Fax: (519) 749-8174
Henry Walser

In Waterloo Region Call. . .
ERB & GOOD FAMILY FUNERAL HOME LTD.

171 King St., S., Waterloo, Ont. N2J 1P7
Tel: (519) 745-8445 or Fax: (519) 745-9992

CANADIAN • INDEPENDENT
David Erb       Paul Good        Jim Erb

LANCASTER
Munro & Morris Funeral Homes Ltd.
46 Oak St., PO Box 238, Lancaster, ON K0C 1N0
Tel: (613) 347-3629 • Fax: (613) 525-3709
Email: munromorris@personainternet.com
Brent M. Hill - Director
Member: OFSA • CANADIAN • INDEPENDENT

LOGAN FUNERAL HOME
James Squires, Manager

371 Dundas Street, London, ON • Tel: (519) 433-6181
Member: O.F.S.A. • “Canadian Independent”

Donohue Funeral Home
362 Waterloo Street at King, N6B 2N6
Tel: (519) 434-2708    John T. Donohue

LANSDOWNE
Barclay Funeral Home
Box 113, K0E 1L0
Tel: (613) 659-2127     
Bill Barclay - Director

LINDSAY
Mackey Funeral Home
33 Peel Street, K9V 3L9    Tel: (705) 328-2721
Member: FSAC

Stoddart Funeral Home & Cremation Centre
M.J. Stoddart Limited
24 Mill Street, K9V 2L1
Tel: (705) 324-3205 • Fax:(705) 324-9360
Toll Free: (877) 427-8434
Shain Fletcher and Fred Tanner
CANADIAN • INDEPENDENT

LONDON

David B. Bieman David B. Bieman 
Funeral Director Services Limited

7041 Longwoods Road, London, ON N6P 1P9
1-519-652-8181 ¥ 1-800-742-9204

“Serving Southwestern Ontario”

EVANS FUNERAL HOME
Dave Pizzey, Manager

648 Hamilton Rd., London, ON • Tel: (519) 451-9350
Member: O.F.S.A. • “Canadian Independent”

A. Millard George Funeral Home Ltd.
60 Ridout Street South, N6C 3X1 
Toll: 1-877-246-7186   
Paul & David Mullen - Owners
www.amgfh.com

James A. Harris Funeral Home
220 St. James St.,  N6A 1W9     Tel: (519) 433-7253
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NEWMARKET
Roadhouse & Rose Funeral Home
157 Main Street South, L3Y 3Y9     Tel: (905) 895-6631
Glenn Playter - Funeral Director    Member: OFSA
CANADIAN • INDEPENDENT

MISSISSAUGA
Lee Funeral Home Ltd.
258 Queen St. S., L5M 1L8
Tel: (905) 826-1148
James D. Lee & George Sutherland - Directors
Member: OFSA

Turner & Porter Funeral Directors
“Peel Chapel”
2180 Hurontario St., L5B 1M8   Tel: (905) 279-7663
www.peelchapel@turnerporter.ca
“Neweduk - Erin Mills Chapel”
1981 Dundas St. W., L5K 1R2     Tel: (905) 828-8000
www.newedukchapel@turnerporter.ca

NEPEAN
Kelly Funeral Home
Barrhaven Chapel
3000 Woodroffe Avenue, K2J 4G3
Tel: (613) 823-4747 • Fax: (613) 825-7602

NEW LISKEARD
Perrin Funeral Chapel
128 Whitewood Avenue, Box 734, P0J 1P0
Tel: (705) 647-5020 • Fax: (705) 647-9724
Email: perrin@ntl.sympatico.ca
Greg Carter       CANADIAN • INDEPENDENT

Taylor Funeral Home & Cremation Centre
(Newmarket Chapel) 524 Davis Dr., L3Y 2P3    
Tel: (905) 898-2100 • Fax: (905) 898-2094
Chris Sutton - Managing Director 

NIAGARA FALLS
Hetherington & Deans Funeral Chapel
5176 Victoria Avenue, Niagara Falls, ON L2E 4E3
Tel: (905) 354-5614 • Fax: (905) 354-9572
Garth Tustin — Location Manager

Morse & Son Funeral Home
5917 Main Street,  L2G 5Z7
Tel: (905) 356-3550 • Fax: (905) 356-9916
www.morseandson.com
Managing Director: G. Ernest Morgan
Member: FSAC, OFSA, SIFH, CANA
CANADIAN • INDEPENDENT

NIAGARA-ON-THE-LAKE
Morgan Funeral Home
415 Regent Street,  L0S 1J0
www.morganfuneral.com
Tel: (905) 468-3255 • Fax: (905) 356-9916
Managing Director: Philip D. Screen
Member: FSAC, OFSA, SIFH, 
CANADIAN • INDEPENDENT

NIPIGON
Elliot Funeral Home Ltd.
175 Railway St., Box 238,  P0T 2J0
Tel: (807) 887-2919     Peter & Linda Elliott - Directors

NORTH BAY
Hillside Funeral Services
362 Airport Road, P1B 8W9 
Tel: (800) 367-8132 or (705) 474-7655
Fax: (705) 474-3916     Patrick Theoret 

NORWOOD
Hendren Funeral Home Ltd. (2008)
36 Queen Street P.O. Box 182, Norwood, ON, K0L 2V0
www.hendrenfuneralhome.com • hfh@persona.ca
Ph: 705-639-5322 Fax: 705-639-2150
Toll Free: 1-877-839-2488

OAKVILLE
Kopriva Taylor Community Funeral Home
64 Lakeshore Road West, L6K 1E1
Tel: (905) 844-2600  • Fax: (905) 842-2966
kopriva@eol.com
Ilona Kopriva       CANADIAN • INDEPENDENT

Oakview Funeral Home
56 Lakeshore Road West, L6K 1C7
Tel: (905) 842-2252

ORILLIA
Carson Funeral Home - L. Doolittle Chapel
54 Coldwater St. East, P.O. Box 37 Orillia, Ontario  L3V 6H9
Tel: (705) 326-3595 • Fax: (705) 329-2549
www.carsonfuneralhomes.com
Robert J. Carson - Director  
Member: FSAC, TDFDI, CANADIAN • INDEPENDENT

Mundell Funeral Home Ltd.
79 West St. N., L3V 5C1      Tel: (705) 325-2231
John Mundell - Director    
email: mundell@on.aibn.com 
website: www.mundellfuneralhome.com 
Member: OFSA, FSAC, SIFH
CANADIAN • INDEPENDENT

ORLÉANS
Maison Funéraire Kelly Funeral Home
Complexe Orléans Chapel
2370 St. Joseph Boulevard, K1C 1G1
Tel: (613) 837-2370 • Fax: (613) 837-9274

OSHAWA
Oshawa Funeral Home
847 King Street West, L1J 2L4
Tel: (905) 721-1234  • Fax: (905) 721-1810
Guy May & Robert Amos - Location Managers

OTTAWA
First Memorial Funeral Services, Fairview Chapel
259 St. Patrick Street, Ottawa, ON K1N 5K4
Tel: (613) 860-2424 • Fax: (613) 241-4922
Barry McNulty — Location Manager
www.firstmemorialfuneral.com

ad space here! 
(403) 264–3270 ext. 232

ORANGEVILLE
Egan Funeral Home - Baxter and Giles Chapel
273 West Broadway Avenue, Orangeville, ON  L9W 1K8
Tel: (519) 941-2630 • Fax: (519) 941-2633

Heritage Funeral Home
2871 boul St. Joseph Blvd., Orleans, ON  K1C 1G8
Tel: (613) 830-2305 • Fax: (613) 830-6038
CANADIAN • INDEPENDENT

For updates call
(403) 264-3270

Funeral Directors: 
Ian G. Martyn 
P. Kirk Elliott

S. McIntyre Bain
Jody Sloan

464 Wyld Street, 

North Bay, ON  P1B 1Z5

Tel: (705) 472-8810  •  Fax: (705) 472-9381

E-mail: martynfh@martynfh.com

MITCHELL
Lockhart Funeral Home Ltd.
109 Montreal St., N0K 1N0
Tel: (519) 348-8643     Paul & Jeff Lockhart - Directors
Member: OFSA & AFDSA

MOUNT ALBERT
Skwarchuk Funeral Home
19153 Centre Street, L0G 1M0     
Tel: (905) 895-8062 • 1-800-209-4803
Bill Skwarchuk - Director
www.skwarchukfuneralhome.com
CANADIAN • INDEPENDENT

McIntosh-Anderson Funeral Home Limited
John O. Kellam - Funeal Director  

152 King Street east, Oshawa, Ontario   L1H 1B6

(905)433-5558

Brian McGarry           Sharon McGarry       Patrick McGarry 
       C.E.O.                             President                   Vice-President 

Chapels   •   Cremation Services   •   Columbariums 

 613-233-1143   1-888-539-9642 
www.McGarryFamily.ca      contact@mcgarryfamily.ca

Central Chapel -- 315 McLeod Street --Ottawa 

West Chapel -- 150 Woodroffe Avenue --Ottawa 

St-Laurent Chapel -- 1200 Ogilvie Road --Ottawa 

McGarry Memorial Chapel & Cremation Services -- Wakefield, Qc 

C-IGFH 

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca
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PETROLIA
Needham - Jay Funeral Home
4059 Petrolia Line, N0N 1R0     Tel: (519) 882-0100
Roger Mailloux      CANADIAN • INDEPENDENT

Kaye Funeral Home Ltd. (Memorial Chapel)
539 George St. N., K9H 3S1
Tel: (705) 745-7889 • Fax: (705) 745-2316
Ron Kaye - Directors

OWEN SOUND
Breckenridge Ashcroft Funeral Home
241 9th St. West, N4K 3N7, Tel: (519) 376-2326
Fax: (519) 376-0692   Contact: Alex Morris
breckenridgeashcroft@bell.net
www.breckenridgeashcroftfuneralhome.com

McEvoy-Shields Funeral Homes & Chapels
235 Kent St., Ottawa, ON K2P 1Z9
Tel: (613) 232-5337 • Fax: (613) 232-8799
Dan Sullivan — Location Manager

OTTAWA (continued)

McEvoy-Shields Funeral Homes & Chapels
1411 Hunt Club Road, Ottawa, ON K1V 1A6
Tel: (613) 737-7900 • Fax: (613) 737-0501
Lorne Dewan — Location Manager

Maison funéraire Racine Robert & 
Gauthier Funeral Home
180 chemin Montreal Road, Ottawa, ON K1L 1B4
Tel: (613) 241-3680 • Fax: (613) 241-9245
Stéphane Lévesque — Location Manager

PALMERSTON
Heritage Funeral Homes (Palmerston Chapel)
P.O. Box 66, N0G 2P0
Tel: (519) 343-3800 • Fax: (519) 638-3071
Victor N. Roberts - Managing Director
CANADIAN • INDEPENDENT

PARKHILL
M. Box & Son Limited
183 Broad Street, N0M 2K0
Tel: (519) 294-6382 • Fax: (519) 294-6269   Chuck Box

PEMBROKE
Malcolm, Deavitt & Binhammer Ltd.
P.O. Box 74, K8A 6X1
Tel: (613) 732-3637 • Fax: (613) 732-1564
Ron S. Hamilton - Director     

Murphy Funeral Home & Chapel
296 Isabella St., K8A 5S9
Tel: (613) 735-5711 • Fax: (613) 735-6228
www.murphyfuneralhome.ca
John Huff - Director     Member: OFSA, OGR
CANADIAN • INDEPENDENT

Neville Funeral Home
491 Isabella St., K8A 5T8
Tel: (613) 732-7481 • Fax: (613) 732-8723
Lorne Neville - Director     Member: ODFD, AFDSA

Nisbett Funeral Home and Chapel
600 Monaghan Road South, K9J 5H9
Tel: (705) 745-3211 • Fax: (705) 742-4475
Tim English, Joe Farace, James Belk
and Catherine Chevarie

PICTON
Hicks Funeral Home
Box 615, 2 Centre Street, K0K 2T0
Tel: (613) 476-5571
Robert Osborne - Funeral Director
Member: OFSA       CANADIAN • INDEPENDENT

Whattam Funeral Home
33 Main St. W., Box 1540, K0K 2T0 
Tel: (613) 476-2450     Mark G. Davis - Director
Member: OFSA     CANADIAN • INDEPENDENT

PLATTSVILLE
Glendinning Funeral Home
40 William Street, N0J 1S0
Tel: (519) 684-7409 • Fax: (519) 684-6800
Jeff Glendinning

PORT COLBORNE
Armstrong Funeral Home 
(Owned & operated by Ryan J. Torkos Holdings Inc.)
179 Clarence St., L3K 3G4
Tel: (905) 834-3483 • Fax: (905) 834-5766

Davidson Funeral Homes 
(Owned & Operated by Mark G. McCormack Funeral
Homes Ltd.) 
135 Clarence St., L3K 3G4
Tel: (905) 834-4833  •  Fax: (905) 834-9968
www.davidsonfuneralhomes.com
davidsonfh@cogeco.net
Member: OFSA

PORT ELGIN
W. Kent Milroy Funeral Home
510 Mill St., N0H 2C0
Tel: (519) 832-2222      Taylor Brown - Funeral Director
Branch home at Paisley.     
Member: OFSA

PORT HOPE
D.E. Allison Funeral Home
103 Mill Street North, L1A 2T3     Tel: (905) 885-5611
D. Scott Allison

PORT PERRY
Low and Low Ltd.
P.O. Box 698, 1763 Reach Street, L9L 1A6
Tel: (905) 985-7331 • Fax: (905) 852-7332
www.lowandlow.ca • portperry@lowandlow.ca   
John Low - Funeral Director
CANADIAN • INDEPENDENT

Wagg Funeral Home Ltd. (McDermott-Panabaker Chapel)
216 Queen St., L9L 1B9 
Tel: (905) 985-2171 • (800) 377-9139
Fax: (905) 985-4572 
email: wagg.fh@sympatico.ca • www.waggfuneralhome.com
Myles G. O’Riordan - Funeral Director
Member: OGR, OFSA, FSAC   CANADIAN • INDEPENDENT

The Whelan Funeral Home
515 Cooper St. K1R 5J1
Tel: (613) 233-1488  Fax: (613) 233-2228
Directors: Patrick Whelan & Sean Copeland
Est. 1925 CANADIAN • INDEPENDENT

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

PRESCOTT
MacKay Funeral Home
416 Dibble St., PO Box 1239, Prescott, ON K0E 1T0
Tel: (613) 925-3404 • Fax: (613) 925-5028

POWASSAN
A.M. Paul Funeral Home Limited
P.O. Box 130 • 531 Main Street, P0H 1Z0
Phone: 705-724-2024 + Fax: 705-724-5018
paulfuneralhome@bellnet.ca
Owner/Managing Funeral Director: 
Richard J. Paul, B.A., B.Ed
Serving south of North Bay on Hwy 11 to South River &
points east and west since 1926
Member: NEOFSA, OFSA, FSAC, GFD

PETERBOROUGH
Community Alternative Funeral & Cremation Services
83 Hunter St. West Peterborough ON K9H 2K5
Tel: (705) 742-1875 Fax: (705) 742-0016
www.CommunityAlternative.ca
Directors: John Cunningham, Rick Westlake & Gary Stewart
Member of OFSA, FSAC, Peterborough Chamber of Commerce

Comstock Funeral Home (1987) Ltd.
356 Rubidge St., K9H 4C7 
Tel: (705) 745-4683 • Fax: (705) 745-8197
Dean Gemmiti, Carl Brown, Sherry Gilroy, Bruce Lindsay,
Bruce McClelland, Tim Roulston & 
Wayne Smith - Directors

Tubman Funeral Homes and Cremation
403 Richmond Road, Ottawa, ON K2A 1E9
Tel: (613) 722-6559
www.tubmanfuneralhomes.com
Family Owned

Ad space here!
Call (403) 264-3270 

or email
otcomm@shaw.ca
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SAULT STE. MARIE
Arthur Funeral Home Ltd.
492 Wellington St. East, P6A 2L9
Tel: (705) 759-2522 • Fax: (705) 759-6370
Bruce Cooke - General Manager

ST. THOMAS
Williams Funeral Home Ltd.
45 Elgin Street, N5R 3L9 Tel: (519) 631-0850 
Allan D. Hughson & Gary M. Hughson - Directors  
Serving St. Thomas & Southwestern Ont. for over a century.

RICHMOND HILL
Marshall Funeral Home Ltd.
10366 Yonge St., L4C 3B8     Tel: (905) 884-1062

ROCKLAND
Theo Brunet & Fils/Sons Limited
2419 Laurier, Box 61, K4K 1K2
Tel: (613) 446-4691 • Fax: (613) 446-1422
E-mail: theobrunet@bellnet.ca
www.brunetfuneralhome.ca
Guy Brunet

ROCKWOOD
Gilbert MacIntyre and Son Funeral Home
117 Guelph Street Box 749  N0B 2K0
Tel: (519) 856-1100 • Fax: (519) 856-1448
Peter Irving - Managing Director
Website:www.gilbertmacintyreandson.com
Member:CANADIAN • INDEPENDENT

ST. CATHARINES

George Darte Funeral  Home
585 Carlton Street, L2M 4Y1     Tel: (905) 937-4444

George Darte III         www.dartefuneralhome.com
OGR • FSAC • OFSA • PFDI      CANADIAN • INDEPENDENT

SARNIA
D.J. Robb Funeral Home
102 North Victoria St., N7T 5W9
Tel: (519) 336-6042 • Fax: (519) 336-4423
Member: WOFSA, OFSA, FSAC
CANADIAN • INDEPENDENT

McKenzie & Blundy Funeral Home Ltd.
431 Christina St. North, N7T 5V8    Tel: (519) 344-3131
Grant R. McKenzie - Director
Member: OFSA, FSAC, NSM, WOFSA, TRUST 100
CANADIAN • INDEPENDENT

Smith Funeral Home
1576 London Rd., N7T 7H2
Tel: (519) 542–5541     Donald Smith - Director
Member: FSAC, OFSA, WOFSA     Independent

McCormack Funeral Home - Stewart Chapel
254 George Street, N7T 4P2
Tel: (519) 383-7121 Fax: (519) 383-6191
cam@mccormackfunerals.com
Cameron McCormack - Managing Director
Robert A. Pierce

Northwood Funeral Home
942 Great Northern Rd., Sault Ste. Marie, ON, P6A 5K7
Tel: (705) 945-7758 • Fax: (705) 945-0975
Anthony Nanne - Director     Member: OFSA, NEOFSA
CANADIAN • INDEPENDENT

SCARBOROUGH

Ogden Funeral Home Ltd.
4164 Sheppard Avenue East, M1S 1T3
Tel: (416) 293-5211 
Sharon Ogden-McIlmoyle - Director
CANADIAN • INDEPENDENT

SCHREIBER
King Funeral Home
122 Main Street, P0T 2S0
Tel: (807) 824-2261  •  Fax: (807) 825-1684
Michael King - Director

SIMCOE
Ferris Funeral Home
214 Norfolk Street South, N3Y 2W4
Tel: (519) 426-1314 • Email: ferris@kwic.com
ferrisfuneral.com     David Ferris

SMITHVILLE
Merritt Funeral Home
Box 119, 287 Station St., L0R 2A0
Tel: (905) 957-7031  •  Fax: (905) 957-1371
Tom C. Merritt & Gove C. Merritt - Funeral Directors
CANADIAN • INDEPENDENT

SOUTHAMPTON
Eagleson Funeral Home
234 Palmerston St., N0H 2L0
Tel: (519) 797-2085    Frank Eagleson,
John Eagleson & Bill Ste. Marie - Directors

SOUTH RIVER
Raney Funeral Chapel
Box 489, P0A 1X0
Tel: (705) 386-2624    Kelly Raney-Taylor

STONEY CREEK
Donald V. Brown Funeral Home
36 Lake Ave. Drive Stoney Creek, ON L8G 3N3
Tel: (905) 662-2948 • Craig Brown

Smith’s Funeral Home -
Stoney Creek Chapel
454 Hwy #8, Stoney Creek, ON L8G 1G6
Tel: (905) 664-4222 • Fax: (905) 664-6449

STRATHROY
Denning Bros. Funeral Home
32 Metcalf St. W., N7G 1M6       Tel: (519) 245-1023

222, Est LaSalle East

Sudbury, Ontario  P3A 1W5  

566-2100

4691 R.R. 15

Chelmsford, Ontario  P0M 1L0

855-4448

4570, Rue St. Joseph St.

Hanmer, Ontario  P3P 1K5

969-7272
1–800–970–5799

Serving you 
through three locations.

Jackson & Barnard Funeral Home
233 Larch St., P3B 1N2
Tel: (705) 673-3611 • Fax: (705) 675-1329
Toll Free: 1 (800) 461-0159

SMITHS FALLS

Canadian Funeral News 
- book your ad today!
Call (800)465-0322

Barton and Kiteley Funeral Home & Cremation Centre
165 Brock St., P6A 3B8 
Tel: (705) 759-2114 • Fax: (705) 942-0701
Bruce Cooke - General Manager

SUDBURY

LOUGHEED FUNERAL HOME
- SiFH - 

Toll free line for all Canada and USa
1-800-461-0159

252 Regent St. Sudbury, Ont. P3C 4C8

Fax: 1 (705) 675-2998

Tel: (705) 673-9591

Ad space
here!

Call (403) 264-3270 

or email
otcomm@shaw.ca

McPhail & Perkins Funeral Home
85 Munroe Avenue East, K7V 3K2
Tel: (613) 432-2866     Matthew & Daniela Brydges  
CANADIAN • INDEPENDENT

RENFREW

Highland Funeral Home & Cremation Centre
3280 Sheppard Ave East, Scarborough ON M1T 3K3
Tel: (416) 773-0933 Fax: (416) 773-0071 
www.highland-funeral.ca
Stephen Betts - Manager

Jerrett Funeral Homes
660 Kennedy Rd., Scarborough, ON M1K 2B5
Tel: (416) 266-4404 • Fax: (416) 266-8475
Wayman Carson — Location Manager

Call (403) 264–3270
to book an ad!

SUTTON
Forrest and Taylor Funeral Home Ltd.
20846 Dalton Rd., L0E 1R0 
Tel: (905) 722-3274 • Fax: (905) 722-3275
Greg Forrest - Director
www.forrestandtaylor.ca

ad space here! (403) 264–3270

Lannin Funeral Home
32 Main Street East, K7A 1A2 (613) 283-7225

William Hilton
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Allan Cole
President/Owner

162 Wicksteed Avenue, Toronto, Ontario  M4G 2B6
Telephone: (416) 465-7508   

1-800-268-6736
Fax: (416) 465-6756

Email: mackinnonbowes@mackinnonbowes.com 
www.mackinnonbowes.com

MacKinnon and Bowes Limited

Douglas Distributors 
1-800-387-8436

Call (403) 264–3270 or 
email otcomm@shaw.ca to 

book your ad space in 
Canadian Funeral News…

it works!

TORONTO
Benjamin’s Park Memorial Chapel
2401 Steeles Ave. W.  Tel: (416) 663-9060
info@benjamins.ca  •  www.benjamin.ca

TAMWORTH
Hannah Funeral Home Ltd.
Box 40, K0K 3G0
Tel: (613) 379-2997     Director: Lindsay Hannah

TECUMSEH
Marcotte Funeral Home
12105 Tecumseh Rd., N8N 1M2 
Tel: (519) 735-2830 • Fax: (519) 735-0808
Managing Director: Stacey Burnett

THESSALON
Beggs Funeral Home Limited
287 River St North, P.O. Box 55, P0R 1L0
Tel: (705) 842-2520       K.D. Beggs - Director
Member: OFSA, AFDS      CANADIAN • INDEPENDENT

THORNHILL
Jerrett Funeral Home - Vaugan Chapel
8088 Yonge Street, Thornhill, ON L4J 1W3
Tel: (905) 889-8889 • Fax: (905) 889-4390
Frank Pinelli — Location Manager

THOROLD
Hammond Funeral Home & Chapel
www.hammondfuneralhome.com
26 Ormond St. S., L2V 1Y4      Tel: (905) 227-1732
Daniel G. Haine - Funeral Director/Owner

200 South May Street
Thunder Bay, Ontario
Tel: (807) 623-6446   

Toll Free : 1 (888) 548-
4444

Joseph Salini

Manager - Craig Sandberg

Handicap
accessible

JENKENS FUNERAL HOME
226 South Syndicate Ave.
Thunder Bay “F”, ON. P7E 1C8 
Tel: (807) 623-3433 • Fax: (807) 623-3100

Sargent & Son Ltd.
21 N. Court St., P7A 4T4 
Tel: (807) 345-5351    Email: sargents@tbaytel.net
Toll Free: 1-866-242-5351 • www.sargentandson.com
James L. Sargent - Managing Director
Member: OFSA, NFDA, NSM

TILLSONBURG
Ostrander’s Funeral Home Ltd.
43 Bidwell St., N4G 3T6  
Tel: (519) 842-5221 • Fax: (519) 842-7145
www.ostrandersfuneralhome.com
CANADIAN • INDEPENDENT

Verhoeve Funeral Home
Hector Verhove - Funeral Director

262 Broadway, Tillsonburg (519) 842–4238

CANADIAN • INDEPENDENT

Cardinal Funeral Homes
Bathurst Chapel
366 Bathurst Street
Tel: (416) 603-1444 • Fax: (416) 603-1963
Manager: Paul Smith
President: L. James Cardinal
Three Generations of Family Service

G.H. Hogle Funeral Homes Ltd. (Hogle Chapel) 
63 Mimico Avenue, Mimico, Toronto, M8V 1R2 
Tel: (416) 251-7531 • Fax: (416) 251-5236    
Director - Graeme Hogle

R.S. Kane Funeral Home
6150 Yonge St., M2M 3W9 (Willowdale)
Tel: (416) 221-1159 • Fax: (416) 221-1586
CANADIAN  •  INDEPENDENT

McDougall & Brown Cremation Centre (Scarborough Chapel)
2900 Kingston Road, M1M 1N5   Tel: (416) 267-4656
Adam McBrain - Manager

McDougall & Brown (Eglinton Chapel)
1812 Eglinton Ave. W., M6E 2H6
Tel: (416) 782-1197 • Fax: (416) 782-7139   
Sean Marenger  - Manager  

Murray E. Newbigging Funeral Home Ltd.  
733 Mt. Pleasant Rd., M4S 2N4  
Tel: (416) 489-8811
M. Wayne Hamilton - Director 
Paul M. Newbigging - President 
Member: OFSA, MT, DFDA  
CANADIAN • INDEPENDENT

•  EVEREST FUNERAL CHAPEL LIMITED •
F A M I L Y - O W N E D A N D O P E R A T E D S I N C E 1 9 2 5

THE WAVERLEY CHAPEL THE WESTFORT CHAPEL
299 Waverley St. P7B 5Z7 420 Gore Street, W. P7E 6J2

Ph: (807) 344-1121 • Fax: 344-5562 Ph: (807) 473-1121 • Fax: 473-1940
1-800-558-5982 • www.everestofthunderbay.com

• CANA • C-IGFH  • SIMPLER TIMES •

Cheung On - Ingram Funeral Home
1055 Gerrard Street East, M4M 1Z7
Tel: (416) 466-1191

Please take a

moment to check

your listing 

for accuracy

Call CFN at (403) 264–3270 or

email otcomm@shaw.ca

should changes be necessary.

Canadian Independent located in the most
central location of Toronto. Do not hesitate to
contact us should you require any assistance.

www.morleybedford.ca
Alan M. Crawford, President  

159 Eglinton Avenue West,
(west of Yonge St.)

Toronto, ON  M4R 1A8 
Tel: (416) 489-8733

Toll Free: 1-800-677-8840 
Fax: (416) 489-1810

THORNBURY
Ferguson Funeral Home (The Valley Chapel) Ltd.
20 Alice Street East, Thornbury, ON N0H 2P0
Tel: (519) 599-2718  •  Fax: (519) 538-5633
Shawn M. Smithson - Managing Director
Johanna B. Hayward - Director
Member: OFSA

Canadian Funeral News -
works!

Ad space here!
Call (403) 264-3270 or email otcomm@shaw.ca

THUNDER BAY
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In Waterloo Region Call. . .
ERB & GOOD FAMILY FUNERAL HOME LTD.

171 King St., S., Waterloo, Ont. N2J 1P7
Tel: (519) 745-8445 or Fax: (519) 745-9992

CANADIAN • INDEPENDENT
Mark Erb   Rob Wintonyk

Canadian 
Funeral News 

- works!

VINELAND
Tallman Funeral Home, Highway 8, L0R 2C0    
Tel: (905) 562-5454

Washington & Johnson Funeral Home
717 Queen Street E.,  M4M 1H1
Tel: (416) 465-3577 • Fax: (416) 465-1301
Brian Smith 

Rosar-Morrison Funeral Home & Chapel
467 Sherbourne St., Toronto, ON M4X 1K5
Tel: (416) 924-1408 • Fax: (416) 323-3571
Alex Munroe — Location Manager

TOTTENHAM
Rod Abrams Funeral Home
150 Queen Street South, L0G 1W0
Tel: (905) 936-3477
Rod Abrams, Allan Blakely & Scott Abrans - Funeral Directors
Member: OFSA    CANADIAN • INDEPENDENT

TRENTON  
Weaver Family Funeral Home
170 Dundas Street,  K8V 3R1
Tel: (613) 392-3579  • Fax: (613) 392-4813 
Tim Weaver - Managing Director     Member: OFSA & NFDA

Rushnell Funeral Centre
60 Division Street, K8V 4W5
Tel: (613) 392-2111     R. Douglas Rushnell - Director
Member: AFDS

Weaver Family Funeral Home
29 Bay Street
Tel: (613) 394-2433 • Fax: (613) 394-5553
Jeff Weaver - Managing Director
Member: OFSA, OGR       CANADIAN • INDEPENDENT

UXBRIDGE  
Low & Low Ltd.
P.O. Box 388, 23 Main Street South, L9P 1M8  
Tel: (905) 852-3073 or (905) 852-7041
www.lowandlow.ca • uxbridge@lowandlow.ca
Amanda Banks - Director
CANADIAN • INDEPENDENT

VAL CARON
Lougheed Val Caron/Blezard Valley Funeral Home
1815 Main Street, Val Caron, ON, P3N 1R8
Tel: (705) 673-9591 • Fax: (705) 675-2998
Toll Free: 1 (800) 461-0159 

Hillcrest Funeral Home
Box 323, 151 Bond Street, K0B 1R0
Tel: (613) 678-2002 • Fax: (613) 678-2045
CANADIAN • INDEPENDENT

WALLACEBURG  
Eric F. Nicholls Funeral Home Ltd.
639 Elgin Street,  N8A 3C6
Tel: (519) 627-2861 • Fax: (519) 627-5677
Garth E. Burritt, Scott E.V. Burritt, Dennis A. Lewis &
Leigh-Anne Van Damme  - Funeral Directors
CANADIAN • INDEPENDENT

WATERFORD  
Thompson - Mott Funeral Home
62 Main Street North, N0E 1Y0
Tel: (519) 443-5332 • Fax: (519) 443-4540
Peter Thompson    

WATERLOO

WAWA
J.M. Lynett Funeral Home Ltd.
140 Churchill Ave., P.O. Box 207, P0S 1K0
Tel: (705) 856-7340     Patrick M. Gilmartin - Director

WELLINGTON
Ainsworth Funeral Home
288 Noxon Avenue, Box 235, K0K 3L0
Tel: (613) 399-3177    Tod Lavender

WESTPORT 
Lyons Funeral Home
Box 278, 51 Concession St., K0G 1X0
Tel: (613) 273-3333     Dale Lyons - Director 

Call
today

to advertise in
Canadian 

Funeral News

(403) 264-3270

VANKLEEK HILLS

Sherrin Funeral Home
873 Kingston Road,  M4E 1S4   
Tel: (416) 698-2861 

Steeles-College Memorial Chapel
350 Steeles Avenue West, L4J 1A1
Tel:  (905) 881-6003 or (416) 733-2000
Carol P. Saucier - Managing Funeral Director
A Jewish funeral home.

The Ridley Funeral Home
3080 Lakeshore Boulevard, West - Etobicoke, M8V 1K3
Tel: (416) 259-3705 • Fax: (416) 259-8193
George M. Nill

TORONTO (continued)

Wignall Funeral Chapel
62 Long Branch Ave., Toronto, ON  M8W 3J4
Tel: (416) 255-3816
Morley D. Hogle - Director

-Roncesvalles Chapel-
436 Roncesvalles avenue, Toronto  M6R 2n2

Tel: (416) 533-7954 Fax: (416) 533-7957

-The yorke Chapel-
2357 Bloor Street West, Toronto  M6S 1P4

Tel: (416) 767-3153 Fax: (416) 767-5986

-Butler Chapel-
4933 Dundas Street West, etobicoke  M9a 1B6

Tel: (416) 231-2283 Fax: (416) 231-1661

-Peel Chapel-
2180 Hurontario St., Mississauga  L5B 1M8

Tel: (905) 279-7663 Fax: (905) 279-2470

-Neweduk - Erin Mills Chapel-
1981 Dundas Street West, Mississauga L5K 1R2

Tel: (905) 828-8000 Fax: (905) 828-5827

 36

Salon Funeraire Berthiaume Funeral Home Ltee./Ltd.
103 High Street, K0B 1R0
Tel: (613) 678-3000 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.bertiaumefuneralhome.com 
Director - Marie-Lyne Berthiaume
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

VERNER

2 Racette St., Verner, Ont. P0H 2M0

Serving:
Sturgeon Falls Verner Monetvelle Dokis Bay
Warren St. Charles Lavigne Cashe Bay
noelville alban Field River Valley

Larry Morin, F.D.    Tel: (705) 594-2321
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ONTARIO, PRINCE EDWARD ISLAND

& QUEBEC

PRINCE EDWARD ISLAND

MacLean Funeral Home - Swan Chapel
15 Ole King Square • (902) 566-5549

Toll-free: 1 (877) 566-5549

Allison & Gail Swan • www.macleanfh.com
CANADIAN • INDEPENDENT

Belvedere Funeral Home Ltd.
175 Belvedere avenue Charlottetown, Pei, C1a 2y9

Tel: (902) 628-1881 • Fax: (902) 892-9048
Toll Free: 1 (888) 628-1881 www.belvederefh.com

Raymond Warren & Faye Doucette - Owners
CANADIAN • INDEPENDENT

Davison Funeral Home & Chapel (1979) Ltd. 

Modern air conditioned  Funeral Home & Chapel
Ira M. Moase, Owner   Member PEIFD & E. Assoc.
Member: FSA          CANADIAN ¥ INDEPENDENT

7 Sunset Dr. C0B 1M0 Tel: 836-3313 Fax:

Ferguson’s Montague 
Funeral Home  

Garth W. Ferguson, Funeral Director 

Tel: (902) 838-2557 
Box 668, Montague, Pei, C0a 1R0

CANADIAN • INDEPENDENT

ALMA
Complexe funéraire Bérubé & fils
620, boul. Dequen nord., C.P. 277, Alma, QC G8B 5V8
Tel: (418) 662-6576 • Fax: (418) 662-3132
Christian Bérubé — Location Manager

SOURIS
Dingwell Funeral Home
Box 310, C0A 2B0
Tel: (902) 687-2075 • Fax: (902) 687-4803
Gary Dingwell Director
Members PEIFD & EA      CANADIAN • INDEPENDENT

WINDSOR
Families First Funeral Home & Tribute Centre Inc.
3260 Dougall Ave., Windsor, ON, N9E 1S6
Tel: (519) 969-5841 • Fax: (519) 969-3276
Toll Free: 1-800-510-9887
e-mail: brian@familiesfirst.net or admin@familiesfirst.net
website: www.familiesfirst.net
Brian Parent - Director

Janisse Bros’ Marcotte Funeral Home
1139 Ouellette Ave., Windsor, N9A 4K1 
Tel: (519) 253-5225 • Fax: (519) 253-4218

Melady Funeral Home
572 Notre Dame St.,Belle River, N0R 1A0
Tel: (519) 728-1500 • Fax: (519) 728-4536

Morris Sutton Funeral Home
68 Giles Blvd. E., N9A 4B7
Tel: (519) 254-8633  •  Fax: (519) 254-2516 
Mike Burnett- Managing Director

WINGHAM 
McBurney Funeral Home
Box 61, N0G 2W0 
Tel: (519) 357-1170  •  Fax: (519) 357-4510     
Douglas McBurney, Amelia Keller - Directors
CANADIAN • INDEPENDENT

WOODSTOCK 
R.D. Longworth Funeral Home
845 Devonshire Ave., N4S 8Z4
Tel: (519) 539-0004
Fax: (519) 539-0849
John D. Brock & W. Greg Visser - Director
www.longworthfuneralhome.com

Smith-LeRoy Funeral Home
69 Wellington St. N.
Woodstock, ON N4S 6P7
Tel: (519) 537-3611 • Fax: (519) 537-2460
Paul LeRoy
CANADIAN • INDEPENDENT

ALBERTON

Rooney Funeral Home 
(1987) Ltd.
Box 370, alberton, Pei, C0B 1B0

David K. Smith - Owner

Tel: (902) 853-2811 or (902) 853-3444
ISLAND
OWNED

CHARLOTTETOWN

CRAPAUD
Dawson Funeral Home Ltd.
P.O. Box 120, C0A 1J0
Tel: (902) 658-2992 Fax: (902) 658-2840     
Lowell Oakes - Owner/Director 
Member: PEIFD & EA

KENSINGTON

MONTAGUE

O'LEARY

SUMMERSIDE
Moase Funeral Home Ltd.

150 Summer Street, C1N 3J6 
Tel: (902)436-2301  •  Fax: (902) 436-1305

S. Mark MacLean- Funeral Director/Owner
Member: PEIFD & EA www.moase.ca

TYNE VALLEY 
Ferguson’s Tyne Valley Funeral Chapel
Please call Doug V. Ferguson at O'Leary (902) 859-2768
Air-conditioned chapel facilities in the heart 
of the country.     CANADIAN • INDEPENDENT

BEAUPORT
F.X. Bouchard Inc.
4100 Boul. Ste. Anne, Beauport, G1C 2J5 
Tel: (418) 663-9838    Toll Free: 1-888-663-9838

BEDFORD
BROME-MISSISQUOI Funeral Complex
Baker • Dion • Meunier
215, rue Riviere, Bedford, QC J0J 1A0
Tel: (450) 248-2911 • Fax: (450) 248-3749
402, rue de la Riviere, Cowansville, QC J2K 1N3
Tel: (450) 266-6061 • Fax: (450) 266-6057
info@complexebm.com
Bilingual Family Operated

Ferguson Funeral Home Ltd. 
Doug V. Ferguson, Funeral Director 

David I. Ferguson

Tel: 902-859-2768 
Box 274, O'Leary, PEI, C0B 1V0 

"Air Conditioned Chapel Facilities - Seating For 200"    NMS
CANADIAN • INDEPENDENT

Call (403) 264–3270 

to book your ad space in 

Canadian Funeral News

Canadian Funeral 
News - works!

WINCHESTER
Winchester Funeral Home 
505 Church Street, K0C 2K0
Tel: (613) 774-2120 • Fax: (613) 774-4059

Your Listing

Here!
CAMPBELL'S BAY 
Ringrose Brothers Funeral Homes
Box 160, J0X 1K0     Tel: (819) 648-2181
Also serving Fort Coulonge and Chapeau.
CANADIAN • INDEPENDENT

CHARLESBOURG
Complexe funéraire Sylvie Marceau
5015, boul. du Jardin, Charlesbourg, QC G1G 3Z2
Tel: (418) 627-3493 • Fax: (418) 627-1415
Joel Philibert — Location Manager

CHICOUTIMI
Résidence funéraire Aubin
425, boul. St-Paul, Chicoutimi, QC G7J 2V3
Tel: (418) 543-3333 • Fax: (418) 543-2738 
Gaston Aubin — Location Manager

QUEBEC
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QUEBEC

Serge Legault Inc.
81 St. Laurent Blvd. J8X 1L8
Tel: (819) 771-6289   Serge Legault

HULL
Funérarium Beauchamp
271, boul. St-Joseph, J8Y 3Y1
Tel: (819) 770-1300 • Fax: (819) 770-5793
In Aylmer: 
47, Denise Friend, J9H 3A8
In Gatineau:
105, boul. Greber, J8T 3P9

DRUMMONDVILLE
Daniel Vachon, Inc.
211 Lindsay Street, J2C 1N8
Tel: (819) 478-1448     Andre Vachon - Director

DOLLARD-DES-ORMEAUX
ARMSTRONG FUNERAL HOMES
4275 Boul. des Sources Dollar-des-Ormeaux
Québec H9B 2A6
(514) 685-3344 • Fax: (514) 685-9788
1640 Côte-Vertu Ville St-Laurent, Québec H4L 2A2
(514) 331-1104 • Fax: (514) 331-9731
1-800-657-5678 
15 Minutes from Dorval Airport
Joseph Moynham - Managinf Director

COWANSVILLE
BROME-MISSISQUOI Funeral Complex
Baker • Dion • Meunier
215, rue Riviere, Bedford, QC J0J 1A0
Tel: (450) 248-2911 • Fax: (450) 248-3749
402, rue de la Riviere, Cowansville, QC J2K 1N3
Tel: (450) 266-6061 • Fax: (450) 266-6057
info@complexebm.com
Bilingual Family Operated

Douglas Distributors
1-800-387-8436

GATINEAU
Maison funéraire A. Gauvreau et fils
750, boul. Maloney est, Gatineau, QC J8P 1G4
Tel: (819) 663-2468 • Fax: (819) 663-4292
Réjean Gauvreau — Location Manager

GRANBY
Bessette & Fils Inc. (Residence Funeraire)
997, rue des Colombes  J2J 2R2
Tel: (450) 777-1171  •  Fax: (450) 777-4393
Toll Free: (888) 730-6666
www.rjfbessette.com
Member: CTQ    Independently Owned

LA GUADALOUPE
Jacques et Frères Inc.
565 13th Avenue, J0N 1J0
Tel: (800) 463-6300 or (418) 459-3534
Fax: (418) 459-6570    Michel Jacques

LA SALLE
J.P. Feron & Sons Inc.
1010 Shevchenko Blvd.
Tel: (514) 367-1010 • Fax: (514) 937-3545

MANIWAKI
McConnery’s Inc. Funeral Home
206 rue Cartier,  J9E 1R3
Tel: (819) 449-2626 • Fax: (819) 449-7437
Allan McConnery - Director  CANADIAN • INDEPENDENT

Résidences funéraires Collins Clarke 
MacGillivray White
5610, rue Sherbrooke ouest,
Montreal, QC H4A 1W5
Tel: (514) 483-1870 • Fax: (514) 482-0349
Kevin McDonald – Location Manager

CENTRE FUNÉRAIRE CÔTE-DES-NEIGES INC.
4525, chemin de la Côte des Neiges 
Montreal, QC H3V 1E7
Tel: (514) 342-8000 • Toll Free: 1-888-342-6565
Fax: (514) 342-6910
Paul Merineau — Location Manager

Feron’s Funeral Home
2630 Notre Dame West, H3J 1N8
Tel: (514) 932-7222 • Fax: (514) 932-9344

LEVIS (SOUTH SHORE)
Claude Marcoux Ltée
1845 Blvd Dela Rive Sud G6W 5M6
Tel: (418) 839-8823 • Fax: (418) 839-0016
cmarcoux@videotron.ca    
Jean Garneau - President
Bilingual staff

Sansregret T. Salon Funeraire
3198, rue Ontario East, H1W 1P2 
Tel: (514) 527-4126     Mr. Sansregret - Director

Urgel Bourgie Ltée.
160, boul. Graham, Ville Mount-Royal, QC, H3P 3H9
Tel: (514) 735-2025 • Fax: (514) 735-7722

QUEBEC CITY
Lépine Cloutier Ltée.
une facon de mieux faire avec respect
715 rue Saint Vallier est C.P. 1343, QC, G1K 7G6
Tel: (418) 529-3371 • Fax: (418) 529-9506

Complexe funéraire Sylvio Marceau
224, rue St-Vallier ouest, Quebec City, QC G1K 1K2
Tel: (418) 522-5212 • Fax: (418) 521-2187 
Stéphane Bureau — Location Manager

MAGNUS POIRIER INC.
“a Family at service to all Families” Since 1923

Funeral • Shipping • Cremation

T e l :  1  ( 8 8 8 ) 7 2 7 - 2 8 4 7

F a x :  1  ( 8 8 8 )  7 2 7 - 2 8 4 8
Serv ing Montréa l  & the Prov ince of  Québec
Multi-language Staff • FSaC  F iaT  iFTa  nFDa

ROUYN-NORANDA
J.H. Fleury Inc. Funeral Director
515 Chenier Ave., J9X 4A9
Toll Free: 1-800-442-0781
Tel: 819-762-0781 Fax: 819-762-7279

SAINT ANDRE-AVELLIN
Maison Funéraire Shields Berthiaume Inc.
Complexe Funéraire de la Petite-Nation
101, rue Principale, St-André-Avellin, Quebec, J0V 1W0
Tel: (819) 983-6616 • Fax: (819) 983-6865
Website: www.mfshieldsberthiaume.ca
Yves Berthiaume – Director  CANADIAN • INDEPENDENT
Also serving Montebello and vicinity.

When it comes to shipping services we

speak your language in Montreal.

Kane & Fetterly Inc.
5301 Decarie Blvd.,

Montreal, Que.  H3W 3C4
Tel: (514) 481-5301
Fax: (514) 483-2457

Bridget Fetterly

CANADIAN • INDEPENDENT

ST-EUSTACHE
Les Residences Funeraires Goyer Ltée.
147 Boul. Sauvé, St-Eustache, QC, J7P 2A4
Tel: (450) 473-5934

SAINT-JOSEPH DE BEAUCE
Maison Armand Plante Inc.
875 Ave. Ste-Thérere, C.P. 805, QC, G0S 2V0
Tel: (418) 397-6948 • Fax: (418) 397-4404
Toll Free: 1 (800) 363-6274
E-mail: mapi2pbt@globetrotter.net
Website: http://members.xoom.com/mapiweb
Member: CTQ, FSAC, FIAT-IFTA, NFDA
CANADIAN • INDEPENDENT

SHERBROOKE

ST-LAMBERT
Résidences funéraires Collins Clarke 
MacGillivray White
307, promenade Riverside, 
St-Lambert, QC J4P 1A7
Tel: (514) 483-1870 • Fax: (450) 923-1667
Douglas Stride — Location Manager

RESIDENCE FUNERAIRE

601, rue Conseil, Sherbrooke, Québec  J1G 1K4  Tel: 819-565-1155

“Canadian Independent”

SHERBROOKE/STANSTEAD

Serving the various locations:

Bury • Cookshire

Lennoxville • Sawyerville

Sherbrooke • Ayer’s Cliff

Stanstead • Richmond

Phone: (819) 564-1750
Fax: (819) 564-4423

TERREBONNE
St. Louis, Résidence Funéraire Inc.
939, rue St. Louis, QC, J6W 1K1 
Tel: (450) 471-4092     Jean-Marc Thuot - Director

MONTREAL
AETERNA FUNERAL COMPLEX
55, Gince Street, Montreal, Québec H4N 1J7
Tel: (514) 228-1888
info@complexeaeterna.ca • www.aeternacomplex.ca
Directors - John A. Jasko & Benoit Chagnon

ARMSTRONG - RIDEAU FUNERAL HOME
1640 Côte-Vertu Ville St-Laurent, Québec H4L 2A2
(514) 331-1104 • Fax: (514) 331-9731
1-800-657-5678 15 Minutes from Dorval Airport
Nolan Adam – Managing Director

RIDEAU FUNERAL HOME
4275 Boul. des Sources Dollar-des-Ormeaux, QC  H9B 2A6
(514) 685-3344 • Fax: (514) 685-9788
1-800-657-5678 15 Minutes from Dorval Airport
Joseph Moynham – Managing Director
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QUEBEC &
SASKATCHEWAN

CARLYLE
Carlyle Funeral Home (Orsted’s)
S0C 0R0
Tel: (306) 453-2400

TROIS RIVIERES
Le Centre Funéraire Rousseau & Fréré Ltée.
445 Des Volontaires, C.P. 213, G9A 5G1
Tel: (819) 374-6225 • Fax: (819) 374-6227
Gilles Rousseau - Director

WAKEFIELD
Chapelle et Crématorium McGarry Memorial
139, chemin Valley, Wakefield J0X 3G0
Tel: (819) 459-1800    www.mcgarryfamily.ca
CANADIAN • INDEPENDENT
Sharon McGarry & Donald Renaud

ASSINIBOIA
Piche-Hawkins-Grondin Funeral Chapels Ltd.
601 Highway 2 North, PO Box 1614, SOH OBO
Tel: (306) 642-5551 • Fax: (306) 642-4175
email: phgfc@sasktel.net

Ross Funeral Service
123 4th Ave E., P.O. Box 426, S0H 0B0
Tel: (306) 642-3373 • Fax: (306) 642-3999
Gary K. Miller - Manager  Email: rossfs@sci-us.com

BIGGAR
Grondin Funeral Services 
118, 2 Avenue East, Biggar, SK S0K 0M0
Tel: (306) 948-2669 • Fax: (306) 948-5113
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

CANORA
Leson's Funeral Home
Box 188, Canora, SK, S0A 0L0
(306) 563-5671 • Fax: (306) 563-4477  
Email: lesons@sasktel.net
Glen Leson  •  Shannon Leson
CANADIAN • INDEPENDENT

CARNDUFF
Redpath Funeral Home
Box 759, S0C 0S0
Tel: (306) 482-3309     Neil Redpath - Director
email: nredpath@mts.net

CHAPLIN
Prairie Memorial Funeral Home, Box 238, S0H 0V0
Tel: (306) 395-2594 • Fax: (306) 694-2022
Toll-free: (877)395-2594
email: info@wjjonesandson.com
website: www.wjjonesandson.com
CANADIAN • INDEPENDENT

Maison J.D. Garneau
274 St. Laurent
Trois Rivieres, QC  G8T 6G7
Tel: (819) 376-3731
Annie Lacoste - Managing Director

VERDUN
Résidences funéraires Laurent Thériault
510, rue de l’Église, Verdun, QC H4G 2M4
Tel: (514) 769-3867 • Fax: (514) 769-3868
Sylvain Thériault and Daniel Thériault 
— Location Managers

GRAVELBOURG
Piche-Hawkins-Grondin Funeral Chapels Ltd.
100 - 5th Avenue East, PO Box 875, SOH 1XO
Tel: (306) 648-2633 • Fax: (306) 648-2478
email: phgfc@sasktel.net

HUDSON BAY
Blair’s Funeral Home Ltd.
640 Churchill St.
Tel: (306)278-2202 (Porcupine Plain)
CANADIAN • INDEPENDENT

HUMBOLDT
Malinoski & Danyluik Funeral Home
Box 2889 S0K 2A0
Tel: (306) 682-1622 • Fax: (306) 682-1623
Gloria Malinoski - Connie Danyluik – Directors / Owners
Independantly owned and operated.

SASKATCHEWAN

FOAM LAKE
Narfason’s Funeral Chapel & Crematorium
Box 274, S0A 1A0     Tel: (306) 272-3212

DALMENY
Dalmeny Funeral Home
Box 81, S0K 1E0
Tel: (306) 254-2022

CUPAR
Lee Funeral Home
Tel: (306) 723-4333     Greg Kulak - Manager

DAVIDSON
Hanson’s Funeral Services Ltd.
Box 927, Davidson, SK, S0G 1A0
Tel: (306) 567-2020 • Fax: (306) 567-2000

ESTERHAZY
Peter Carscadden Funeral Service Ltd.
S0A 0X0 Box 1344,  Tel: (306) 745-3304
Mark Muir - Owner/Director
CANADIAN • INDEPENDENT

ESTEVAN

ESTON
Snipe Lake, Funeral Chapel
Box 148, S0L 1A0  Tel: (306) 463-2659

FORT QU’APPELLE
Tubman Funeral Home
224 Company Ave, Fort Qu’Appelle
SK S0G 1S0  Tel: (306) 332-4308

Hall Funeral Services
937 Henry Street, S4A 1N5  -  Tel: (306) 634-8233 
Website: www.hallfuneralservices.ca
Dustin Hall - Owner/Funeral Director

Estevan Funeral Home (Orsted’s)
1506 - 4th St., S4A 0X6     Tel: (306) 634-2422

CUT KNIFE
Grondin Funeral Services
505 Broad St., Cut Knife, Saskatchewan, S0M 0N0
Tel: (306) 398-2469 • Fax: (306) 398-2470
Email: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

KERROBERT
Kerrobert Funeral Home
Box 548, S0L 1R0     
Tel: (306)463-2659 (Kindersley)

KELVINGTON
Blair’s Kelvington Funeral Home Ltd.
205 1st Ave. West, S0A 1W0    Tel: (306) 327-4999
CANADIAN • INDEPENDENT

KAMSACK

Schuler-Lefebvre Funeral Chapel
Box 2379  S0K 2A0
Tel: (306) 682-4114  •  Fax: (306) 682-4004
Todd Schuler & Brad Lefebvre - Directors
Locally owned and operated. Member: SFSA, FSAC

Narfason’s Funeral Chapel & Crematorium,
S0A 1W0     Tel: (306) 327-4477
Family Owned  CANADIAN • INDEPENDENT

INDIAN HEAD
Tubman Funeral Home
PO Box 284, S0G 2K0     
Tel: (306) 695-3731  •  Fax: (306) 695-2780
See Tubman Funeral Home in Wolsley.

Andrychuk Funeral Home
346 - 3rd St. S0A 1S0  

Tel: (306) 542-2231

Dereck L. Wolkowski - Managing Director

ITUNA
Bailey’s Funeral Home   
Tel: (306) 783-7552 (Yorkton)

KINDERSLEY
Kindersley Community Funeral Home
Box 1971, S0L 1S0     Tel: (306) 463-2659

KIPLING
Tubman Funeral Home
416 Main Street, Kipling, SK S0G 2S0
Tel: (306) 736-2235

LEASK
Hawryluk Funeral Home
Tel: (306) 466-4822
Irwin Hawryluk - Owner Director
Branches in Blaine Lake and Canwood

LEADER
Binkley’s Funeral Service (M.C.) Ltd.
Box 1177, Maple Creek, S0N 1N0
Tel: (306) 662-2292     Arden Erman - Director

MACKLIN
Gregory’s Funeral Homes Ltd.
Box 508 Provost, AB T0B 3S0
Tel: (780) 753-2332 (Provost, AB)
Fax: (780) 753-3512
www.gregorysfuneralhomes.com
CANADIAN • INDEPENDENT

MAPLE CREEK
Binkley’s Funeral Service (M.C.) Ltd.
Box 1177, S0N 1N0     Tel: (306) 662-2292
Arden Erman - Director

MEADOW LAKE

204 3rd st. East, s9X 1r3

Tel: (306) 236-5501 

Fax: (306) 236-5505

caNaDiaN • iNDEPENDENT

J.E .  Thomas FuNEral  homE &  crEmaTorium lTD.

– Darcy – – Jim & Nola –
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SASKATCHEWAN

MELVILLE

MELFORT
Fedusiak Funeral Chapel and Crematorium
Box 3818, S0E 1A0
Tel: (306) 752-3838  •  Fax: (306) 752-3888
Darren & Leeann Fedusiak

MELFORT FUNERAL HOME 
(Formerly Kyle Funeral Home)

DOUGLaS G. BUSBy

111 McLeod West, Box 1538
Melfort, Sask. S0E 1A0

(306) 752-2714

Bailey's Funeral Home 
Box 2729, S0A 2P0  •  Tel: (306) 728-5488
CANADIAN • INDEPENDENT

MATTHEWS FUNERAL HOME LTD.

750 6th ave. West Box 488, Melville  S0a 2P0

Tel: (306) 728-4221  Fax: (306) 728-4192
Mark Matthews, Florence Matthews

CanaDian • inDePenDenT

Parkview Funeral Chapel Ltd.
474 Hochelaga St. West, S6H 2G9
Tel: (306) 694-5500 • Fax: (306) 692-7273

MOOSE JAW

& Crematorium

W.J. JONES & SON
Funeral Home - Crematorium

106 Athabasca Street E., Moose Jaw, SK S6H 0L4
Tel: (306) 693-4644 • Fax: (306) 694-2022

Toll Free: (877) 693-4644
email: info@wjjonesandson.com 

website: www.wjjonesandson.com
Donald Jones - Lew young - Gerry Mitchell

CANADIAN • INDEPENDENT

OXBOW
Oxbow Funeral Home (Orsted’s)
411 Main St., S0C 2B0     Tel: (306) 634-2422

PORCUPINE PLAIN
Blair’s Funeral Home Ltd.
P.O. Box 524, 122 Elm St., S0E 1H0
Tel: (306) 278-2202
CANADIAN • INDEPENDENT

PREECEVILLE
Preeceville Funeral Home
Box 467, S0A 3B0
Tel: (306) 547-2088 • Fax: (306) 547-2086

MOOSOMIN
G.R. Carscadden Funeral Chapels Ltd.
Box 108, S0G 3N0
Tel: (306) 435-2513 • Fax: (306) 435-4374

NIPAWIN
Coventry Funeral Services Ltd.
220 Nipawin Road E., Box 369
Tel: (306) 862-4233 • Fax: (306) 862-2801
Lionel Kozun - Managing Director

Heritage Funeral Home
901 Nipawin Road East, Box 3400, Nipawin, SK S0E 1E0     
Tel: (306) 862-3979  •  Fax: (306) 862-3027
Website: www.heritagefuneral.ca
Email: heritagefuneral@sasktel.net

NOKOMIS
Fotheringham McDougall Funeral Service
Box 337, Nokomis, S0G 3R0
Tel: (306) 528-2007 • Fax: (306) 946-3436
fotheringham@sasktel.net
Earl Mosewich & Allan Mosewich - Directors
CANADIAN • INDEPENDENT

NORTH BATTLEFORD
Sallows and McDonald Funeral Homes (1987) Ltd.
1271 - 103 St., North Battleford, S9A 1K7
Tel: (306) 445-2418 • Fax: (306) 445-2288
Michael Piche

Wilson & Zehner Funeral Chapel Ltd.
P.O. Box 1629, North Battleford, SK, S9A 3W2
Tel: (306) 445-6886 • Fax: (306) 445-1997

OUTLOOK
Outlook Funeral Chapel
Box 8, S0L 2N0
Tel/Fax: (306) 867-8255
Floyd & Marjorie Childerhose - Funeral Directors

PRINCE ALBERT

g r a y ’ s  F u N E r a l  c h a P E l  l T D .
575 28 St. West, S6V 4T1 • Drew Gray, Director Tel: (306) 922-4729 •

Fax: (306) 763-1710 • Toll Free: 1 (888) 922-4729

ROSETOWN
Clements Rosetown Funeral Home Ltd.
Box 607, S0L 2V0     Tel: (306) 882-2662 

ROSTHERN
Funk’s Funeral Home
Box 716, S0K 3R0
Tel: (306) 232-5245

ST. WALBURG
Marshall’s Funeral Home Ltd.
Box 129, S0M 2T0 
Tel: (306) 248-3322 • Fax: (306) 248-3339
Gordon Marshall and Brad Marshall - Directors
CANADIAN • INDEPENDENT

SASKATOON
Acadia-McKague’s Funeral Centre
915 Acadia Drive, Saskatoon, SK  S7H 5N4
Tel: (306) 955-1600 • Fax: (306) 955-6604

RIVER PARK MEMORIAL CHAPEL
301 River Street West
Tel: (306) 764-2727 Fax: (306) 763-2739
Phil Fredette

REGINA
Lee Funeral Home & Crematorium
3101 Dewdney Ave., Regina, SK, S4T 0Y5
Tel: (306) 757-8645 •  Fax: (306) 569-6061

PARAGON FUNERAL SERVICES
521 Victoria Ave., Regina SK,  S4N 0P8
Tel: (306) 359-7776 • Miles Ernst - Manager

REGINA FUNERAL HOME
Box 32025, Regina, Sask  S4N 7L2
Tel: (306) 789-8850  •  Jeff Weafer, Manager

VICTORIA AVENUE FUNERAL HOME
2080 East Victoria Avenue, Regina SK S4N 7B9
Tel: (306) 761-2727 • Fax: (306) 761-2966

Cherished Memories Funeral
Services & Crematory

591 Centennial Drive North, Martensville S0K 2T0
Tel: (306) 242-7888 • Fax: (306) 242-7889

Kevin Martens - Funeral Director/Owner
"Five minutes from Saskatoon's Airport"

PARK FUNERAL CHAPEL
311 3rd Ave North S7K 2H9
Tel: (306) 244-2103 • Fax: (306) 244-1964
Greg M. Lalach 

Prairie View Chapel 
Box 2061, Saskatoon, S7K 3S7
Tel: (306) 242-7884

338-4th avenue north
Saskatoon, Sask. S7K 2L7

Tel: (306) 244-5577
Fax: (306) 244-8873

arnold edwards  - Don Sheppard
CANADIAN • INDEPENDENT

SASKATOON FUNERAL

THIS SPACE IS RESERVED

FOR YOUR AD.

Mourning Glory Funeral &
Cremation Services

1201 - 8th Street East Saskatoon, SK  S7H 0S5
Tel: 306-978-5200 • Fax: 306-978-5744

mourningglory@sasktel.net
John Schachtel and Sue Panattoni - Owners

CANADIAN • INDEPENDENT
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SASKATCHEWAN,  YUKON TERRITORY, &
DOMINICAN REPUBLIC

SHAUNAVON
Binkley’s Funeral Service (Shaunavon) Ltd.
Box 207, S0N 2M0 
Tel: (306) 297-2412 • Fax: (306) 297-2902
Toll Free: 1 (877) BINKLEY (246-5539)
Rick Schneider - Director     
Member: Selected Independent Funeral Homes
www.Binkleys.com

SHELLBROOK
Shellbrook Funeral Home
Tel: (306) 747-2494
Fax: (306) 747-3538

SPIRITWOOD
Beau “Lac” Funeral Home
Edward & Brenda Beaulac - Owners
P.O. Box 908, Spiritwood, Sask.  S0J 2M0 
Ph: (306) 883-3500
Serving Spiritwood, Debden & Big River &
Surrounding Districts.

Beau “Lac” Funeral Home
Tel: (306) 747-2828
Edward & Brenda Beaulac - Owners

Swift Current Funeral Home
233 Lorne St. East, S9H 1V3
Tel: (306) 773-8355 • Fax: (306) 773-4497
Dan & Nancy Martens - Directors

Warren’s Funeral Home
Box 37, 126 - 2nd Ave. NE, 
Swift Current, SK, S9H 3V5
Tel: (306) 773-8831 • Fax: (306) 773-9367
Toll Free: 1 (800) 267-6606

SWIFT CURRENT
Parkside Memorial Funeral Home Ltd.
69 - 4th Ave. N.E., S9H 2J1
Tel: (306) 773-2931 • Fax: (306) 773-8783
Toll Free: 1 (800) 719-6625
Branch in Herbert.
CANADIAN • INDEPENDENT

TISDALE
Barron’s Funeral Chapel & Crematorium
Box 695, S0E 1T0
Tel: (306) 873-2124 • Fax: (306) 873-4131

UNITY
Glassford’s Unity Funeral Home
Box 1255 - 157 3rd. Ave. W.
Unity, SK S0K 4L0
Tel: (306) 228-2648 • Fax: (306) 228-4229
Arnold and Sandra Glassford - Owners and Directors

Grondin Funeral Services 
220 Main Street, Unity SK S0K 4L0
Tel: (306)228-4480 • Fax: (306) 228-4481
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

WADENA
Narfason’s Funeral Chapel & Crematorium
S0A 4J0     Tel: (306) 338-2251 
CANADIAN • INDEPENDENT

Tompkins Funeral Home
Box 954, Wadena, SK, S0A 4J0
Tel: (306) 338-3638
CANADIAN • INDEPENDENT

WAKAW
Kushneryk Family Funeral Service
Box 598, Wakaw, SK, S0K 4P0
Tel:  (306) 233-4403, Fax:  (306) 233-4234
Roman & Elaine Kushneryk, Directors

WATROUS
Fotheringham’s Funeral Service
Box 507, S0K 4T0
Tel: (306) 946-3334 • Fax: (306) 946-3436
fotheringham@sasktel.net
Earl Mosewich & Allan Mosewich - Directors
CANADIAN • INDEPENDENT

Tisdale Funeral Home
916-111 Avenue, Tisdale, SK
Box 3400, Nipawin, SK, S0E 1E0
Phone: (306) 873-4077 • Fax: (306) 862-3027
Website: www.heritagefuneral.ca
Email: heritagefuneral@sasktel.net

WARMAN
Martens Warman Funeral Home
402 Central St. West, Warman SK, S0K 4S0
Tel: (306) 934-4888
E-mail: martenswfh@saskel.net
John & Shirley Martens - Owners, Directors 
CANADIAN • INDEPENDENT

WAWOTA
G.R. Carscadden Funeral Chapels Ltd. 
108 Main Street, S0G 5A0     Tel: (306) 739-2992

WEYBURN
Fletcher Funeral Chapels Ltd. 
237 - 4th Street N.E., Weyburn, SK, S4H 0Y4
Tel: (306) 842-5432  •  Fax: (306) 842-6602
Myron & June Fletcher
Ryan R. Bobier, Manager

RD Family Funeral Chapel & Crematorium
Box 1239, 1825 1st, Ave. N.E., Weyburn, SK. S4H 2L5
Tel: (306) 848-0333 • Fax: (306) 848-0037
www.rdfamilymemorialchapel.com
Rick Dutchak & Duane Dionne - Owners/Directors
Independent and Family Owned

WHITEWOOD
Matthews Funeral Home Ltd.
Box 777, S0G 5C0
Tel: (306) 735-2335

Heritage North Funeral Home Ltd.
412 Cook Street, Y1A 2R1

Tel: (867) 668-4484  Fax: (867) 668-4944
Member: FSABC      CANADIAN • INDEPENDENT

YUKON TERRITORY

WHITEHORSE

WYNYARD
Narfason’s Funeral Chapel & Crematorium
S0A 4T0
Tel: (306) 554-3535     CANADIAN • INDEPENDENT

YORKTON
Bailey’s Funeral Home
45 - 5th Ave. N., S3N 0Y9
Tel: (306) 783-7552      CANADIAN • INDEPENDENT

Grondin Funeral Services 
207, 1st Street East, Wilkie, SK S0K 4W0
Tel: (306) 843-2222 • Fax: (306) 843-2230
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

WOLSELEY

TUBMAN
DenTOn KeaTinG

(306) 698-2557 
Fax: (306) 698-2559

BRANCHES: Indian Head, Kipling, Ft. Qu'Appelle

tubman.funeral.home@sasktel.net

FUNERAL 

HOME

Christie’s Funeral Home & Crematorium
121 Palliser Way, Yorkton, Saskatchewan, S3N 4C6
Tel: (306) 782-2312 • Fax: (306) 786-6415
Toll Free: 1-800-268-7052    CANADIAN • INDEPENDENT

WILKIE
Glassford’s Funeral Home
(Formerly Unity Funeral Home)
302 5th St. W 
Duane Gerein - Director
Tel: (306) 843-2262

Funeraria
Blandino

   
6 LOCATIONS

Professionals in shipping 
and receiving remains

ABRAHAM LINCOLN 62

Santo Domingo, PO Box 2660

(809) 533-3232 or 535-1161
Fax: (809) 535-1460

www.funerariablandino.com.do
info@funerariablandino.com.do

DOMINICAN REPUBLIC

Westwood Funeral Chapel 

1402 - 20th St. W. S7M 0Z4

Tel: (306) 653-3434 Fax: (306) 665-8851

Randy Pshebylo

CanaDian • inDePenDenT
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Daniel M. Isard, president of The 
Foresight Companies, LLC, a 
Phoenix-based management 

and financial consulting firm that 
specializes in providing services to the 
funeral and cemetery profession, an-
nounced they are sponsoring a seminar 
again this year before the NFDA Con-
vention in New Orleans.  The seminar 
will be held Sunday, October 10, 2010.  

“We perfected last year a seminar 
format that we will repeat this year al-
lowing for more audience participation 
and allowing the panel of presenters 
to actively engage with each other,” 
says Isard. “This year the panel will 
be made up of Quinn Eagan and Scott 
Simons as well as myself, and we are 
going to highlight our thoughts on 
how to best operate the funeral home 
business in the future starting with the 
toys, technology and techniques that are available today!”

Quinn Eagan is the president of the pre-need marketing 
company PFP. PFP is and has been the foremost producing 
organization of pre-need throughout the United States and 
Canada.  

“My objective is to share with you some cutting-edge auto-
mated systems that work cost-effectively delivering results to 
help you climb ahead of your competitor,” says Eagan. Eagan 
will be leading the seminar in the areas of measured funeral 
home growth through pre-need marketing. “This format of 
the seminar is great. Last year we had a great deal of fun 
presenting with the panel interacting as well as the solid 
questions from the audience. I look forward to being able to 
contribute to this program in my own hometown.”

Scott Simons is the president and owner of SRS Comput-
ing, which over the past 10 years has come to be the leading 
privately-owned technology provider to the funeral and 
cemetery business.  

“I have the opportunity to be able to look at the technol-
ogy trends that exist in the industry every day and can see 
how they are progressing. Those that have the greatest affect 

upon the success of a business are the 
items I will be talking about in this 
workshop,” states Simons.  

No one speaker is better known in 
funeral service today than Dan Isard, 
the president of The Foresight Com-
panies, author of four books and the 

publisher of Preneed Perspective. Isard has been leading the 
industry to evolve to its next level for three decades.  

“I get to see the operation of those businesses that are grow-
ing and dying every day and see what tools and techniques 
of operation will allow these businesses to grow market share 
and increase profitability. That is going to be the areas that 
I provide concrete references to during this meeting,” says 
Isard.

If you are planning to attend the NFDA Convention 
you should get in early enough to participate in this event. 
Continuing education credits are provided by the Academy 
of Professional Funeral Service Practice.  The seminar will 
have advance registration from noon to 1 p.m. with the 
workshop going from 1 to 5 p.m. Following the workshop 
the audience is invited to stay, mingle and talk to the pre-
senters during a lavish cocktail party. Seminar registration 
is limited. Discounted registration will be provided for early 
registration and multiple people attending from the same 
firm. Foresight will help arrange for state CEUs if people 
register early enough to apply. For registration information, 
call Susan Dragoo at 800-426-0165.   

Future Seminar Will Take Place  
Before the NFDA Convention 

in New Orleans

Dan Isard, the president 
of The Foresight 
Companies, author 
of four books and the 
publisher of Preneed 
Perspective.

OUR PROFESSION  Future Seminar Will Take Place Before the NFDA Convention in New Orleans

Daniel M. Isard
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 Assurant Life of Canada, 
FamilySide 

/PurpleShield, seeking individuals for 
sales positions across Canada

Assurant Life of Canada, FamilySide 
/Purple Shield, the leading Pre-need 
Insurance Company in Canada, is 
seeking individuals to fill positions across 
Canada due to our successful growth in 
all provinces. Positions include: Sales 
Agent, Counsellor, District Manager and 
General Agent.

These professional positions are highly 
compensated. Manager positions of 
District Manager and General Agent 
require Level Two Insurance Licence and 
previous sales, managing and recruiting 
experience. If you do not currently 
hold an Insurance Licence we will pay 
expenses to obtain your life licence. 
We offer great incentive programs, 
marketing expertise and products to help 
you become successful in your position.
Contact: Tom Holland, Vice President, 

404-229-8648,
800-801-0800 ext. 11797
or email your resumé to

tom.holland@assurant.com 

Parkland Funeral Services
Parkland Funeral Services, Stony 

Plain, Alberta is looking for a Funeral 
Director/Embalmer. We are a busy 
funeral home looking for a dynamic 
person that is both a team player and 
can work independently.

The successful candidate must 
have a dual Alberta Funeral Director/
Embalmer licence, strong desire to see 
that a family’s needs are met, team 
player, solid work ethic, a valid Alberta 
driver’s licence, good communication 
and computer skills as well being ser-
vice oriented.

This is an exciting opportunity for 
the right individual.

Interested parties may forward their 
cover letter and resumé to: Don 

Morton at Parkland Funeral Services, 
3502-44 Avenue, Stony Plain, AB 

T7Z ILl or to don.morton@scius.com 

Looking for both up-and-comers 
and experienced funeral 

directors/embalmers
Park Memorial is a family-owned 

and operated, full-service funeral home 
in Edmonton, AB, with five additional 
locations throughout northern Al-
berta. We have more than 67 years of 
experience serving families of all faiths 
and backgrounds. We are looking for a 
full-time Funeral Director/Embalmer 
to join our team.

As a Funeral Director/Embalmer, 
you have the ability to arrange person-
alized, unique and meaningful funeral 
services and prepare human remains. 
You work well in a team environment 
and you are a forward thinker who is 
committed to serving families with 
compassion and sincerity. You can 
multi-task, you have strong time man-
agement and organization skills, and 
you thrive in a fast-paced environment 
where you can gain experience or prac-
tice your expertise in many different 
areas of the profession. You work hard 
to meet the needs of the families you 
serve, while contributing positively to 
your work team and the business.

We offer a competitive salary, paid 
overtime, yearly salary increases, year-
end and Christmas bonuses, a deferred 
profit-sharing program, health benefits, 
and a flexible health spending account. 

Please send your cover letter and 
resumé to:

Park Memorial, c/o Janice Yuzwenko, 
Customer Service Clerk, 9709 – 111 

Avenue, Edmonton, AB T5G OB2 or 
email to jyuzwenko@parkmemorial.

com.  We look forward to hearing from 
you and/or answering your questions. 
The position will remain open until a 

suitable candidate is found.

Licensed Funeral Director/Embalmer 
Brockie Donovan Funeral & Cre-

mation Services is a well established, 
family-owned funeral home which has 
been serving the Brandon area for 95 
years. 

We are looking for a Licensed Fu-
neral Director/Embalmer to join our 
team of dedicated professionals. 

The successful candidate will have 
proven abilities in all aspects of funeral 
service, a strong work ethic, a genuine 
caring nature, and will work well in a 
team environment. Applicants must 
be able to communicate effectively 
with families to develop meaningful, 
personal funeral services with the goal 
of exceeding expectations. We seek 
individuals who enjoy becoming ac-
tively involved in the community and 
establishing relationships with those 
we serve. The ideal candidate will be a 
compassionate, personable individual 
who is committed to a high standard 
of excellence.

Brockie Donovan offers a com-
petitive compensation package which 
includes health benefits and a group 
RRSP.  

If you take pride in your work, are 
dedicated to success and want to join 
a progressive funeral home, then we 
would appreciate hearing from you.

Please forward resumés to:
Brockie Donovan Funeral  

& Cremation Services
332-8th Street

Brandon, MB  R7A 3X4 
Or

wlumbard@brockiedonovan.com

Place your classified ad by calling 1-800-465-0322 or email them to otcomm@shaw.ca
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Licensed Funeral Director  
and Embalmer Wanted

Family-owned funeral home in 
Dawson Creek, Bergeron Funeral 
Services & Crematorium Ltd has a 
full-time position for a licensed funeral 
director and embalmer.  

Please email your resumé  
with references to  

services@bergeronfunerals.com or 
mail to 10200 – 17th Street, Dawson 
Creek, British Columbia V1G 4C2.

Approved Columbarium Property for 
Sale in Central Toronto

12,600 Niche Columbarium Site 
with Zoning Approval, Site Plan 
Control Approval, Cemeteries Act 
(Revised) Approval 

• �Zoning approved to permit a 
12,600 niche columbarium, with 
chapel;

• �Site Plan Approval for a 4-storey, 
28,341 sq.ft. columbarium 
building, with 26 parking spaces;

• �Approval of Cemetery under the 
Cemeteries Act (Revised), all 
approved by OMB.
For more information contact:  

416-787-4935 (ext.40)
pmg@pmgplanning.ca

Licensed Funeral Director or  
apprentice opportunity exists with 

Heritage North Funeral Home located 
in Whitehorse, Yukon.

We are a small family-owned and 
operated funeral home serving Yukon 
with an emphasis of providing superior 
service to all families we serve.

The ideal candidate will work well 
in a team environment, be focused on 
details, be able to work well in all areas 
of funeral service and have an excellent 
work ethic.

Interested applicants please forward 
resumé, including references and salary 
expectations to:

Heritage North Funeral Home
412 Cook Street

Whitehorse, Yukon  Y1A 2R1
(867) 668-4484

or email to chris@heritagenorth.ca  
or fax (867) 668-4944.

Funeral Home for sale 
Saskatchewan Funeral Home for sale  

in a rural area. Excellent building.
Reply to: Canadian Funeral News

Box 286
1025 – 101 6th Avenue SW

Calgary, AB T2P 3P4
pat@businessincalgary.com

Funeral Director /  
Embalmer & Management

Yewchin’s Funeral Chapel is a fam-
ily owned and operated full service 
funeral home in St. Paul, AB that is 
looking for a full time funeral director 
/ embalmer and a qualified manager to 
join our team.

As a funeral director / embalmer 
you have the ability to embalm and 
arrange unique and meaningful funeral 
services.

As a manager you have proven abili-
ties in all aspects of funeral service. You 
must be able to effectively communi-
cate with staff and have experience 
with the day to day operations of a 
funeral home.

We seek individuals who enjoy 
becoming actively involved in the 
community and establish relationships 
with those we serve.

Ideal candidates will be compassion-
ate and personable. Individuals who 
are committed to a high standard of 
excellence.

Please forward resumes to  
Yewchin’s Funeral Chapel  

c/o Tom Duffus,  
Box 425, St. Paul, AB T0A 3A0.
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Drive profit.
It’s ten times 

better than the 
website or 
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have today.

Give us a few minutes 
and we’ll prove it.

See how easy it is to get
the IMS working for you

in your community.

Budget plans available. Call 1-866-748-3625 or visit FrontRunnerProfessional.com for a free demo or to learn more.
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